
What You Can Do With FedEx 
Reporting Online
Request Reports: You can request different types of 
reports for your FedEx® shipments. You can view these
reports online in both summary and graph format, or
download them in a detailed format.  

Schedule Reports: You can schedule reports to run
automatically every week or every month. We will 
notify you via e-mail when the reports are ready.

Download Reports: You can download your summary
reports in Microsoft® Excel® format and your detailed
reports in comma-separated variable (CSV) format. 

Schedule Reports Calendar: You can view and download
scheduled reports through a monthly calendar. When
scheduled reports are ready for download, you can link 
to them from the calendar. 

Invite Other Users: You can invite other employees 
within your company to share access and request 
reports. In addition, you can view a list of all of your 
invited users and edit or delete the access rights of 
those invited users.

Add Accounts: You can add multiple FedEx accounts 
to your profile for reporting. This gives you the ability 
to view reports for single accounts or to create a
consolidated report with a group of accounts.

Create Account Groups: For reporting on multiple 
accounts, you can create and save account groupings 
to generate consolidated reports.

What Types of Reports You Can Generate
Service Summary Report: This report provides a high-
level summary of your shipping volumes, shipping 
charges, weights, surcharges and discounts for 
FedEx Express and FedEx Ground shipments.

Shipment Detail Report: This report complements the
service summary report by providing all the elements
associated with your individual shipments. Use it to
research certain specifics regarding a shipment. 

FedEx® Reporting Online
Giving you the information you need to make informed business decisions.  

FedEx Reporting Online is an application on fedex.com that enables you to request, view and download
summarized and detailed shipping reports for single or multiple FedEx accounts. By providing you with
a consolidated view of your FedEx Express® and FedEx Ground® shipments based on invoiced shipment
information, FedEx Reporting Online can give you greater control over your day-to-day shipping activities
and help you make more-informed business decisions. 

A look at the screen for requesting a standard report.



Dimensional Weight Package Detail Report: This report
provides details on FedEx Express shipments that were
subject to dimensional weight rating. Report information 
may help you determine potential changes to your current
packaging material to reduce the chance of being charged
dimensional weight rating.  

Pay Type Summary Report: This report enables you 
to see the mix of packages you’ve paid for with your
account, whether they were shipped by you, billed to 
you by a third party or billed to you as the recipient.  

Shipper Summary Report: This report is designed
specifically for customers who are frequently billed 
for inbound shipments. The information in this report 
clearly identifies who is shipping and billing to you, 
helping you ensure costs associated with inbound
shipments are being accurately allocated.

Address Correction Detail Report: This report provides
information on surcharges assessed 
to your account due to incorrect shipment 
addresses. Use this report to correct your 
electronic shipping solution’s address book 
to prevent future surcharges.

Getting Started
Go to https://www.fedex.com/reporting/MainPage.do.

If you are not already registered as a fedex.com user, 
you will need to sign up for a fedex.com user ID and
password. If you are a registered fedex.com user, enter 
the log-in information you use for accessing other
fedex.com online resources.  

For more information about FedEx Reporting Online, 
contact your FedEx account executive or go to the 
above url to view the online demo and read the 
frequently asked questions. 
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A look at the results of a service summary report.


