STATE OF UTAH -~ STATE COOPERATIVE CONTRACT
CONTRACT NUMBER _ MA 454

CONTRACTING PARTIES:  This State Cooperative Contract is between the Division of Purchasing and General
Services (State), 3150 State Office Building, PO Box 141061, Salt Lake City, UT 84114-1061, an agency of the
State of Utah, and the following CONTRACTOR:

FedEx Corporate Services. Inc.. as asent for Federal

Express Corporation and FedEx Ground System, Inc. LEGAL STATUS OF CONTRACTOR
{collectively, “FedEx"™) [ 1 Sole Proprietor
' [ ] Non-Profit Carporation
62251 enox Park Boulevard [X] For-Profit Corporation
Address [ 1Partnership
[ 1Government Agency
Memphis TN 38115
City State Zip

Federal Tax ID# _62-1721435 Vendor # _ Utah Code NFA ~ Commodity Codes: 91559, 96244
Vendor Contact Person:___Elaine Heath Vendor Phorne # 858-450-9869
Vendor Fax #:__901-224-2471 Vendor ematil address: Elaine.heath @fedex.com

GENERAL PURPOSE OF CONTRACT: The general purpose of this Contract is to provide:

WSCA Master Price Asreement for Small Packace Delivery Services
Covering inbound and outbound intrastate, interstate domestic express, ground and international services.

CONTRACT PERIOD: Effective date _08/28/2011 Termination date _ 08/27/2012 unless terminated early or
extended in accordance with the terms and conditions of this contract.

Renewal option: __Four (4) additional one-year renewal options .

PRICING AS PER THE ATTACHED PRICE LIST
PAYMENT TERMS: Net 30
MINIMUM ORDER: NIA

ATTACHMENT A: WSCA Standard Terms and Conditions
ATTACHMENT B: RFP Response and Pricing.

Any conflicts between Attachment A and other Attachments will be resolved in favor of Attachment A.

DOCUMENTS INCORPORATED INTO THIS CONTRACT BY REFERENCE BUT NOT ATTACHED:

a.  All other governmental laws, regulations, or actions applicable to the goods and/or services authorized by this
contract,

b.  Utah State Procurement Code, Procurement Rules, CONTRACTOR'S response to Bid #_ DR 11031 ,
dated _February 14, 2011 .

IN WITNESS WHEREQF, the parties sign and cause this contract to be executed,

{@TRAC’I‘OR STATE OF UTAH
e - W Koo S
Clontraclor's signature Kent D. Beers

— Director, Division of Purchasing
Padricia L*&-o.—(e., Mar e € Cooy. Service v
Type or Print Name and Title

1z Lt 2/22 /1

Date Date ’

Rev. 021909






ATTACHMENT A

WSCA STANDARD TERMS AND CONDITIONS






REQUEST FOR PROPOSAL |
WSCA SMALL PACKAGE DELIVERY SERVICES
SOLICITATION # DR11031

Standard Contract Terms and Conditions
Western States Contracting Alliance
Request for Proposal

PARTICIPANTS: The Western States Contracting Alliance (herein WSCA) is a
cooperative group confracting consortium for state government departments, institutions,
agencies and political subdivisions (e.g., colleges, school districts, countiss, cities, efc.,)
for the states of Alaska, Arizona, California, Colorado, Hawaii, Idaho, Minncsota,
Montana, Nevada, New Mezxico, Ovegon, South Dakota, Utah, W ashington and
Wyoming. Other states and their political subdivisions are also eligible to participate in
WSCA contracts. Obligations under this contract are limited to those Participating States
who have signed a Participating Addendum where ceniemplated by the solicitation.
Financial obligations of Participating States are limited to the orders placed by the
departments or other state agencies and institutions having available funds. Participating
States incur no financial obligations on behalf of political subdivisions. Unless othersvise
speciiled in the solicitation, the resulting award(s) will be permissiva.

QUALITY ESTIMATES: WSCA does not guarante to prrchase any amount under the
contract to be awarded. Estimated quantities are for the purposes of submitting proposals
only aad arz not to be construed as 1 guarantee to purchase any amount.

SPECIFICATIONS: Any deviation from specifications must be clearly indicated by

offeror, otherwise, it will be considered that the proposal is in strict compliance, When

BRAND NAMES or manufaclurers’ numbers are stated in the specifications they are

infended to establish a standard only and are not restrictive unless the REP states “No

substitute”. Proposals will be considersd on other makes, models or brands having i
comparable qualily, style, workemanship and performance characteristics, Aliernate

proposals offering lower quality or inferior performance will not be considered.

ACCEPTANCE OR REJECTION OF PROPOSALS: WSCA reserves the right to

accept or rgject any or all proposals or parts of proposals, and to waive informalities

therein.

ANMPLIES: Generally, when required, samples will be specifically requested in the
Request for Proposals. Samples, when required, are to be furnished free of charge.
Except for those samples destroyed or mutilated in testing, samples will be returned at a
offeror’s request, transportation collect.

CASH DISCOUNT TERMS: Offeror may quote a cash discount based upon early
payment; however, discounts offered for less than 30 days will not be considered in
making the award. The date fom which discount lime is calenlated shall be the date a
correct invoice is reccived or receipt of shipment, whichever is laler; excepl thal if lesiing
is performed, the date shall be the date of acceptance of the merchandiss.



REQUEST FOR PROPOSAL
WSCA SMALL PACKAGE DELIVERY SERVICES
SOLICITATION # DR11031

TAXES: Proposal prices shall be exclusivs of state sales and federal excise fuxes.
Where the state government entities are not exempt from sales taxes on sales within their
state, the contractor shall add the sales taxes on the billing invoice as a separate entry.

MODIFICATION OR WITHDRAWAL OF PROPOSALS: Proposals may be
medified or withdrawn prior £o the time set for the opening of proposals. Afler the lime
set for the opening of proposals no proposal may be modified or withdrawi, unless done
in response to a request for a “Best and Final Offer” from WSCA.

PATENTS, COPYRIGHTS, ETC.: The Contractor shall release, indemnify and bold
the Buyer, its officers, agents and employees harmless from liab tlity ol any kind or
nature, including the Contractor’s use of any copyrighted or uncopyrighted composition,
secret process, patented or unpatented invention, article or appliance furnished or used in
the performance of this coniract.

AVWARD: WSCA may award multiplc contracts as the result of this solicitation. Awards
shall be made to the responsible offeror(s) whose proposal is determined to be the most
advantageous to WSCA, taking into consideration price and the other evaluation factors
set forth in the RFP,

NON-COLLUSION: By signing the proposal the offeror certifies that the proposal

ubinitted, has been arrived at independently and has been submitted without collusion
with, and without any agreement, understanding or planned common course of action
with, any other vendor of malerials, supplies, equipment or services described in the
Requast for Proposal, designed to limit independent bidding or competition.

CANCELLATION: Unless otherwise stated in the special terms and conditions, any
contract entered info as a result of this bid may be canceled by either party upon 60 days
notics, in writing, prior to the effective date of the cancellation. Further, any
Participating State may cancel its participation upon 30 days written notice, unless
otherwise limited or stated in the special terms and conditions of this solicitation.
Cancellation may be in whole or in part. Any cancellation under this provision shall not
effect the rights and obligations attending orders outstandin g at the time of cancellation,
including auy right of and Purchasing Entity to indsmmification by the Contractor, rights
of payment for goods/services delivered and accepted, and rights attending any warranty
or default in performance in association with any order. Cancellation of the contract due
to Contractor default may be immediate.

DEFAULT AND REMEDIES: Any of the following events shall constitute causa for
WSCA to declare Contractor in default of the contract: 1, Nonperformance of contractual
requirements; 2. A material breach of any term or condition of this contract WSCA shall
issue a written notice of default providing a period in which Coniracior shall have an
opportunity to cure. Time allowed for cure shall not diminish or eliminate Contractor’s
liability for liquidated or other damages. If the default remains, after Contractor has been
provided the opportunity to cure, WSCA may do one or more of the following: 1.



REQUEST FOR PROPOSAL
W5CA SMALL PACKAGE DELIVERY SERVICES
SOLICITATION # DR11031

Exercise any remedy provided by law; 2. Terminate this contract and any related
contracts or portions thersof; 3. Impose liquidated damages; 4. Suspend contractor from
receiving fisture proposal solicitations.

LAWS AND REGULATIONS: Any and all supplies, services and equipraent offered
and furnished shall comply fuliy with all applicable Federal and State laws and
regulations.

CONFLICT OF TERMS: In the event of any conflict between these WSCA Standard
Terms and Conditions and any WSCA Special Terms and Conditions which follow; the
WSCA Special Terms and conditions shall govern.

REPORTS: The contractor shall submit quarterly reports to the WSCA Contract
Administrator showing the quantities and dollar volume of purchases by each
participating entity.

HOLD HARMLESS: The contractor shall release, protect, indemnify and hold WSCA
and the respective states and their officers, agencies, employees, harmless from and
against any damage, cost or liability, including reasonable atiorney’s fees for eny or all
injuries to persons, property or claims for money damages arising from acts or omissions
of the contractor, his employees or subconiractors or volunteers.

ORDER NUMBERS: Contract order and purchase order numbers shail be clearly shown
on all acknowledgments, shipping lubels, packing slips, invoices, and on all
correspondence,

GOVERNING LAW: This proctwement and the resulting agreement shall be governed
by and construed in accordance with the laws of the state sponsoring and administering
the procureraent, The construction and effect of any Participating Addendurn or order
against the contract(s) shall be governed by amd construed in accordance with the laws of
the Participating Bntity’s State. Venue for any claim, dispute or scton concerning &n
order placed against the contract(s) or the effect of an Participating Addendum shall be in
the Purchasing Entily’s State.

DELIYERY: The prices offered shall be the delivered price to any Partisipating State
agency or political subdivision. All deliveries shall be F.O.B. destination with all
transportation and handling charges paid by the contractor. Responsibility and lability
for loss or damage shull remain the Contractor until final inspection and acceptance when
responsibility shall pass to the Buyer except as to latent defects, fraud and Contracior’s
warranty obligations. The minimum shipment amount will be found in the special terms
and conditions. Any order for less than the specified amount is to be shipped with the
freight prepaid and added as a separate ifem on the invoice. Any portion of an order to be
shipped without transportation charges that is back ordered shall be shinped without
charge.

uuuuu



REQUEST FOR PROPOSATL
WSCA SMALL PACKAGE DELIVERY SERVICES
SOLICITATION # DR11031

WARRANTY: As used herein “Buyer” refers fo any Participafing State ageuncy or
political subdivision. The contractor acknowledges that the Uniform Coramercial Code
applies to this contract. In general, the contractor warrants that: {a) the product will do
what the salesperson said it would do, (b) the product will live up to all specific claims
that the manufacturer makes in their advertisemants, (c) the product will be suitable for
the ordinary purposes for which such product is used, (d) the product will be suitable for
any special purposes that the Buyer has relied on the contractor’s skill or judgment o
consider.

AMENDMENTS: The terms of this contract shall not be waived, altered, modified,
supplemented o amended in any manner whatsocver without prior wriiten approval of
the WSCA Contract Administrator.

ASSICNMENT/SUBCONTRACT: Contractor shall not assign, sell, iransfer,
subcontract or sublet rights, or delegate responsibilities under this contract, in whole or in
part, without the prior written approval of the WSCA Contract Administrator.

NONDISCRIMINATION: The offeror agrees to abide by the provisions of Title VI and
Title VII of the Civil Righls Act of 1964 (42 USC 2000e), which prohibit discrimination
against any employes or applicant for employment, or any applicant or recipient of
services, on the basis of race, religion, color, or national origin; and further agrees to
abide by Executive Order No. 11246, as amended, which prohibits discrimination on
basis of sex; 45 CFR 90 which prohibits discrimination on the basis of age, and Section
504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of 1990
which prohibits discrimination on the basis of disabilities. The offeror further agrees to
furnish information and reports {o requesting State(s), upon request, for the purposs of
determining compliance with these statutes. Offeror agrees to comply with each
individual state’s certification requirements, if any, as stated in the special terms and
conditions. This contract may be cancaled if the offerot fails to comply with the
provisions of these luws und regulations. The offeror must include this provision in very
subcoutract refating to purchases by the States to insure that subcontractors and vendors
are bound by this provision.

SEVERABILITY: If any provision of this contract is declared by a cowt to be illegal or
in conflict with any law, the validity of the remaining terms and provisions shall not be
affected; and the rights and obligations of the parties shall be construed and enforced as if
the contract did not contain the particular provision held to be invalid.

INSPECTIONS: Goods furnished nnder this contract shall be subject to inspeclion and
test by the Buyer at times and places determined by the Buysr. If the Buyer finds goods
furnished to be incomplete or in compliance with proposal specifications, the Buyer may
reject the goods and require Contractor to either correct them without charge or deliver
them at a reduced price, which is equitable under the circumstances. If Contractor is
unable or refuses to correct such goods within a time deemed reasonable by the Buyer,
the Buysr may cancel the order in whole or in part. Nothing in this paragraph shall



REQUEST FORPROPOSAL
WECA SMALL PACKAGE DELIVERY SERVICES
SOLICITATION # DR11031

adversely affect the Buyer's rights including the rights and remedies associated with
revocation of acceptance under the Uniform Commercial Code.

PAYMENT: Payment for completion of a contract is normally made within 30 days
following the datc the entire order is delivered or the date a correct invoice is received,
whichever is later. After 45 days the Contractor may assess overdue account charges up
to a maximum rate of one percent per month on the outstanding halance. Payments will
be remitted by mail. Payments may be made via a State or political subdivision
“Purchasing Card”, -

FORCE MAJEURE: Neither party to this contract shall be held responsible for delay or
default caused by fire, riot, acts of God and/or war which is beyond that party’s
reasonable control. WSCA may terninate this contract afier delermining such defay or
default will reasonably prevent successful performance of the contract.

HAZARDOUS CHEMICAL INFORMATION: The contractor will provide one set of
the appropriate material safsty data shest(s) and container labeal(s) upon delivery of a
hazardous material to the user agency. All sufety data sheets and labels will be in
accordance with each participating state’s requirements.

FIRWMVI PRICE: Unless otherwisa stated in the special ferms and conditions, for the
purpose of award, offers made in accordance with this soticitation must be good and firm
for a period of ninety (90) days trom the date of proposal opening. Prices musl remain
finn for the full term of the contract.

EXTENSION OF PRICES: In the case of crror in the extension of prices in the
proposal, the unit prices will govern.

PROPOSAL PREPARATION COUOSTS: WSCA is not lizble for any costs incurred by
the offeror in proposal preparation.

CONFLICT OF INTEREST: The contractor cerlifies that it has not offerad or given
any gift or compensation prohibited by the state laws of any WSCA participants to any
officer or employee of WSCA or participating states to secure favorable treatment with
respect to being awarded this contract.

INDEPENDENT CONTRACTOR: The contractor shall be an indapendent contractor,
and as such shall have no authorization, express or {mplied o bind WSCA or the
respective states to any agreements, settlements, liability or understanding whatsoever,
and agrees not to perform any acts as agent for WSCA or the states, except as expressly
set forth herein.

POLITICAT, SURDIVISION PARTICIPATION: Pariicipation under this coniract by
political subdivisions (i.e., colleges, school districts, counties, cites, eic.,) of the .
Participating States shall bc voluntarily determined by the political subdivision. The



REQUEST FOR PROPOSAL
WSCA SMALL PACKAGE DELIVERY SERVICES
SOLICTTATION # DR11031

contractor agrees to supply the political subdivisions based upon the same terms,
conditions and prices. -

DEBARMENT: The contractor certifies that neither it nor its principals are presently
debarred, suspended, proposed for debarment, declared insligible, or voluntarily exciuded
from participation in this transaction (contract) by any governmental depariment or
agency. Ifthe contractor cannot certify this statement, attach a written explanation for
review by WSCA.

RECORDS ADYONISTRATION: The contractor will maintain, or supervise the
maintenance of all records necessary to properly account for the payments made to the
conlractor for costs authorized hy this coniract. These records will be retained by the
contractor for at least four years after the contract terminates, or until all audits initiated
within the four years have been completed, whichever is later.

AUDIT OF RECORDS: The contractor agrees to allow WSCA, State and Federal
auditors, and state agercy staff access to all the records to this contract, for audit and
inspection, and monitoring of services. Such access will be during normal business
hours, or by appointment.

ENTITY PARTICIPATION: Use of specific WSCA cooperative contracts by state
agencies, political subdivisions and other entities (including cooperatives) authorized by
individual state’s statutes to use state contracts are subject to the approval of the
respective State Chief Procurement Official. Tssues of interpretation and eligibility for
participation are solely within the authority of the respective State Chief Procurement
Official.

i
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- RFP RESPONSE AND PRICING



Patty Hale 8825 Lenox Pak Telephona (801) 224-2867

dlanager 2 Floor email:phals@fedax.com
Worldwide Governiment Salas Memphis, TMN 38115
i %z'.;. N
Services
TO: Dan Risner
RE: Request for Best and Final Offer for WSCA RFP DR11031
DATE: April 20, 2011

Per our telephone conversation of April 11, 2011 we are submitting a Best and Final Offer
response to clarify and confirm prior communications received from WSCA concerning this RFP.
The WSCA clarification request will be reflected in black ink and the FedEx response in biue.

L

1.

1L

V.

Inadvertent inclusion of “Confidential and Proprietary” on several pages of e
FedEx offer, puges 79 through 127. FedEx response: Authorization given to
WSCA to waive the footer inadvertently included on part of the offer.

FedEx grants authorization to WSCA to waive the footer inadvertently included on
part of our offer,

Page 87 of FedEx offer #32 Report Requirements. Expand ofler to clarily lor staie
use of monthly reports and timeframes for how long reports are available to states
in the FedEx system. Provide direct link information to the reporis.

FedEx Reporting Online bttp:/fwww.fedex.com/us/account/reports/index. html offers

our customers the ability to run weekly and monthly reports 24 hours a day 7 days a
week. Reportdata is available for 24 months. For a complete list of Standard
Reports please visit htto://www.fedex.com/us/account/reports/descriptions.html or
review our bid response beginning on page 72.

Page 70, #23. Delivery as addressed. Please confirm there will be compliance with
this item of the RFP. No fee is to be charged to participating states and remove
FedEx exception taken,

At this time, the transportation charges associated with a packaged returned because
it could not be “delivered as addressed” cannot be systematically waived in any FedEx
rating system as the system does not distinguish between a 'standard' shipment
versus a ‘return’ shipment. FedEx will review on a case by case basis to accommodate
recquest by Participating States.

Page 64, #20. Please expand to discuss at the Master Price Agreement level o the
Participating States,

FedEx has already agreed to this requirement as requested in the RFP,



Pagc 2

April 19,2011

V.

V1.

VI

Page 71, #24, b, Please confirm FedEx will provide all documcntation relevant 1o
perlorance audits from a WSCA Master Price Agreement level,

When requested by a Participating State FedEx will provide documentation relevant to
performance audits.

Page 81, #24 (27?) Shipment tracking. Please confirm and provide to agencies
choosing to use the 800 number there will be a respense within four (4) hours of the
vall. FedEx will comply fully with the requirements listed at the Master Price
Agreement level,

Authorized Users can track their packages electronically 24 hours per day 7 days a
week at fedex.com, In addition, FedEx provides a toll free Customer Support nurnber
1.800.463.3330 available 24 hours per day 7 days a week. FedEx will respond to
inquiries within 4 hours and there is no additional cost to the User.

Page 35, #2. Please confirm compliance with the mandatory requirement not
to exceed the 75 fuel surcharge cap.

FedEx will agree to a fuel cap of 7% for both Express and Ground across all pricing
options offered in this response.

Ragards,

f

@TQJM_Q__

Patty Hale

Manager, State Government

FedEx Worldwide Government Services
Office 901.224.2967

Mabhile 901.486.5224



March 30, 2011

Dan Reisner

Freight Manager

State of Liah, Division of Purchasing
3150 State Office Building, Capito! Hifl
Salt Lake City, UT 84114-1061

Dear Mr. Reisner:

FedEx understands the value WSCA provides participating states. As an existing carrier for WSCA
we understand this business and are eager to continue to offer the best-in-class service thal you have
come to trust and rely on during the last five years.

During this economy, we have worked with WSCA Stales and gained an understanding of the need to
evaluate budgets and seek cost-efficient business solutions that help streamline spending and add
value to the dollars spent for transportation,

FedEx is committed to conlinuing to provide exceptional value through:

» Global Reach, Size and Scope — The unmatched FedEx worldwide nelwork can connact
WSCA States with markets and suppliers in more than 220 countries and territories, FedEy
Ground provides low-cost, small-package shipping in the U.S. and Canada and provides
delivery to every business address throughout all 50 stales,

« Dedicated Government Team - Each WSCA participating state will have a dedicated FedEx
Worldwide Account Manager serving as the single point of contact for FedEx. In addition,
FedEx provides dedicated Government Customer Service resources through our toll-free
Government Hotline 1.800.645.9424 or via e-mail at govi@fedex.com. Upon award of the
business, we can engage our rapid implementation team to facilitate the smooth transition of
business to FedEx.

+ Technological Capabilities to Streamline Processes — Each WSGA paricipating state has
specific shipment processing requirements, depending on ils shipping profile and current
systems. From hardware to software solutions, from server and web intsgralion to internet

shipping and integration with third-party shipping systems, FedEx has a shipping solution to
meet the diverse needs of the participating WSCA states.

The enclosed RFP helps demonstrate why WSCA should continue your relationship with FedEx. As
leaders In our respective industries, this relationship is a win-win for both companies.

tlook forward to meeting with you to discuss this proposat and how FedEx can provide the solutions
and valua that WSCA requires. Thank you for your consideration.

Best regar'ds, : .
Elaine Heath
FedEx Woridwide Account Manager



FedEx RFP Response for State
Government of Utah —
WSCA Solicitation DR11031

Presented to

Dan Reisner

Freight Manager

State of Utah, Division of Purchasing
3150 State Office Building, Capitol Hill
Salt Lake City, UT 84114-1061 -~
E-mail: dreisner@utah.gov

Phone: 1.801.538.3216

Submitted by

Contact

Elaine Heath

FedEx Worldwide Account Manager,
Government Sales

FadEx Services

10585 Heater Court

San Diegy, CA 92121-0002

E-mail: elaine.heath@fedex.com
Phone: 1.858.450.9869

March 30, 2011




Contents

Section 10 RFP FOM.......oiiii e e sros et senian

Section 2: EXSCULVE SUMMAIY......cvivviriiireeis st eesverenssere et e ese s eeree e enn 11
Sectlon 3. Detailed ReSPONSE. ..uvvue et sttt see st e s 19
Motor Carrier Cargo Liability..........ccccviriciiee et 29
FedEx Express Verification of Insurance..........ocveceveevieeinennn. e 30
FedEx Ground Verification of INSUMANCE........vvviiiivie s s eeee e aes e 300
FedEx Fuel Surcharge RaNGeS.......cccvvveiveereeeriicees e seacecaetene e e ene 36
FedEx Express Money-Back GUArantee. .. ....ieciiinnieiee et ave e, 38
FedEx Corporation: Financial SIAbIIY.............o..ooiviiiie e e es e ereens 42
FOUEX QUATIY...c.cortir ettt e eeereees s et e e e e e e 48
FedEx Convenience NEtWOTK...... ...t 53
FEAEX PaCKaging 11i. iveciiviiimasiietiiieci it et sesssec s s s st aree s ean 56
FedEx Account Management............c.c.vcoveeeeieriicieeeeecieisc s eses st srone st sbtesseseen 83
FEUEX Dangerous GO0MS. .........cceveererrerieeiirreesiess e e it s st ereteeeereeeseeeee s e eress aasesaen 65
FedEX Reporting ONlng.. v euericeereeir ettt et e en e 72
FedEX Ship Manager. ...t 76
FOAER INSIGRE....c.. it st ses et er e et ettt e e ae st e e eeanen 81

FedEx Attachment A: FedEx Operaling Permits
FedEx Attachment B; FedEx Services Overview
FedEx Attachment C: FedEx Account Management




Pagc | of 4

RS SR opo e ntract

Legal Company Name (include d/b/fa if applicable) Federal Tax [dentification State of Utah Sales Tax ID
FedEx Corporation Services, Inc. Number Number
62-1721435
Ordering Address City State Zip Code
6225 Lenox Park Blvd. Mamphis TN 8118
Remittance Address (if different from ordering address) City State Zip Code
Type Company Contact Person
! Corporation L! Partnership ] Proprietorship 1 Elaine Heath
Government
Telephone Number (include Fax Number (include area | Email Address
area Code) 858-450-9889 Code) B]aine’heath@fedex_com
901-224-2471

Discount Terms(for bid purposes, bid discounts less than 30 Days Required for Delivery After Receipt of Order (sec

days will not be considered) 60 altached for any required rminimums) NA

Brand/Trade Name Price Guarantee Period (see attached specifications fc
FedEx required minimums) 12 months

Minimum Crder Company's Intemet Web Address

NA fedex.com

The undersigned certifies that the goods or services offered are produced, mined, grown, manufactured, or

performed in Utah. Yes [ 1 No i¥} . If no, enter where produced, etc. Transportation services provided globally,
including the State of Utha

Offeror's Authorized Representative’s Signature Print or type name and | Date
Patrica Hale titte 03/24/2011
Patty Hale, Manager,

State Gpvernment

Stale of Utah Division of Purchasing Approval Date Contract Number

Kent Beers, Dirsctor
Note: When approved and signed by the State Director of Purchasing, this document becomes the contract.

https:/iwww.bidsync.com/DPX/ut/utah?ac=supterms&view=view&auc=1650750&rndid=... 5/12/2011



-Executive Summary

in 2006, WSCA had nine states
parlicipating in the small parcel
contract, During the last five years, Pt »
participation has grown to 25 states. e e Spady A S NN
With this much growth, WSCA needs s o TR SRS TN
a lagistics carrier thal can help : Sl '
manage your expanding needs while
still being able to provide cost-efficient
services. FedEx has proven to be that
carrier.

At

B
With State Governments having W e
unprecedented budget gaps nearing

$3.3 trillion, FedEx understands the

value thal WSCA provides states and

we believe that we can conlinue to

offer the best value in the industry. T .
Similar to WSCA, FedEx understands e
the difference between price and

value and we measure value through: quality service, delivery guarantee
and past performance.

FedEx is recognized as an innovator in the transportation and logistics industry, and pravide
Customers, businesses and agencies worldwide with a broad portfolia of transportation services.
FedEx offers integrated busincss applications through the following aperating companies: FedEx
Express, FedEx Ground, FedEx Freight, FedEx Office and FedEx Trade Networks — competing
collectively and managed collaboratively, under the respected FedEx brand. Consistently ranked
among the world's mosi admired and trusted employers, FedEx inspires its more than 275,000
employees and contractors to remain absolutely, positively focused on safety, the highest ethical
and professional standards and the needs of our customers and the communities where we live
and work.

FedEx: A Reliable Investment

At FedEx, we are excited about the opporlunity to help you with not only your transportation
management objeclives, but also to help you reach a new level of success. We want to continue
to work with each participating state and prove our reputation for providing innovation and
excetlence in the shipping industry.

The concept of success that comes through meeting customer needs is familiar to FedEXx. It is
what drives our commitment to making every customer interaction with FadEx outstanding — and
what differentiates us in the industry. .



gy

FedEx has reviewed your organizations’ needs and identified the foliowing faclors that make a
sirong case of why WSCA should conlinue its business with FedEx:

+  Adedicated Governmant {eam who understands the requirementé of the states.

+  Automation and technology solutions to streamline processes and improve operational
efficiencies.

- Commitment to environmenlally sustainable business operalions.

+  Cosl competitive, value-driven shipping solutions.

FedEx: Offering WSCA Participants Transportation Services that
Meet Your Unique Requirements

FedEx has the networks and services lo cost-effectively move WSCA's shipments on time, intact
and with the visibility that you and your users reguire,

» FedEx Express - For WSCA's time-sensilive shipments, FedEx Express has the global
air-and-ground network and range of services to speed delivery. As the worid’s largest
express transportation company, FedEx Express offers a suite of time-definite ietter,
package and {reight delivery solutions to more than 220 countries and territories. With our
extensive fleel of 672 airplanes, we retain custodial control of your shipments.

+ FedEx Ground - Specializing in cost-effective, small-package shipping, FedEx Ground
serves 100 percent of business ZIP codes in the U.5. as well as Canada with depandable
business-to-business delivery, With FedEx Ground Multiweight, WSCA aulomatically
receives discounts for FedEx Ground shipments going to the same address on the same
day.

FedEx: Offering WSCA a Dedicated Government Team Who
Understands Your Business Needs

At FedEx, we understand that WSCA needs a carrier that does more than just deliver packages.
With 50 percent of the U.S, participating in WSCA, we undersiand the need for day-to-day
support from professionals who understand your specific business and shipping needs. FedEx
provides a specialized team of sales professionals, cuslomer service representatives, IT experts,
supply-chain consultanis, marketing specialists, packaging engineers and inbound shipment
specialists who understand government and can provide the proactive shipping solutions that are
needed in loday's dynamic environment.

Dedicated Sales Support

Each partivipaling slate will have a dedicated FedEx Worldwide Account Manager who will be the
primary contaci for that slate. He/she will meet with the various agencies to review shipping
activity and help bring the greatest value possibie through creative solutions and proaciive
problem resolution. FedEx also is deditated to serving WSCA with local account conlacls and
other local, professionals who will stay abreast of issues and let you know of new beneficial
services.



FedEx has a dedicated Governrnent Customer Service holiine available to assist with inguiries.
By calling our toll-free number 1.800.645.9424, you will reach a custemer service agent who can
assisl you with your FedEx Express, FedEx Ground or FedEx Freight inquiries. These
representatives understand our government confracts and can assist you with product and
service questions as well as set up new accounts and assist with billing and invoice questions.

FedEx Offering WSCA Award-Winning Technological
Capabilities

FedEx has worked diligently with the participaling states to identify and implement automation
sclutions that help streamline processes and reduce the "man-hours” needed to ship, track,
Invoice and report on FedEx packages. Our innovative IT options enhance a range of customer-
related activities helping WSCA save time, increase visibility, improve customer service, enhance
reporting capabilities and decrease costs. We are committed to continuing to leverage
technology to help WSCA stales improve processes, drive out wasted time and improve
compliance.

FedEx: Doing Our Part to Preserve the Environment

FedEx understands how each participating state takes pride in preserving your beautiful fand and
resources. We are well recognized as a leader, not only in the transportation industry and
technological innovation, but also in global citizenship. We understand that a sustainable global
business is tied to our global citizenship, and we are committed to connecting the world
responsibly and resourcefully. During 2010, we published an updats to our inaugural global
citizenship rapor. Thess reports describe how we think about our responsibilities in the area of
global citizenship and include important goals and metrics that demonstrate our commitment to
fulfilling these responsibilities.

FedEx: The Transportation Management Solution that WSCA
Can Continue to Rely On

At FedEx, we are exciled about the opportunity to help you with not only your transportation
management objectives, but also to help you reach a new level of success, We want to
undersland your business more completely and work with you to enhance the way you operate.
Lel us continue to prove to you our reputation for excellence in the industry. The concept of
success that comes through meeting customer neads s familiar to FedEx. It is whal drives our
commitment to making every customer interaction with FedEx outstanding — and what
differentiates us in the industry.
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Detailed Response

FedEx Document Conventions

For ease of review, FedEx has incorporated directions and questions from WSCA's original RFP
document into this response. WSCA's text is shown in blue. The response from FedEx appears in
black text.

FedEx Companies Responding

FedEx

Please
cultural

is responding io WSCA's RFPF with the services of FedEx Express and FedEx Ground.

nole thal capabiliies discussed in this decument may differ by world regions due to
and technological differences, and our ability to mest WSCA's needs, with some regional

variations, can be discussed at a later stage of negolialions.

REQGUEST FOR PROPOSAL - INSTRUCTIONS AND

GENERAL PROVISIONS
STATE COOPERATIVE CONTRACT

SUBMITTING THE PROPOSAL: () The Utah Division of Purchasing and General
Services (DIVISION) prefers that proposals be submitied electronically. Electronic
proposals may be submitted through a secure mailbox at BidSync {formeriy RFP Depol,
LLC) (www.bidsync.com) until the date and time as indicated in this document, It is the
sole responsibility of the supplier to ensure their proposal reaches BidSync before the
closing date and time. There is no cost to the supplier to submit Uiah's eleclronic
proposal via BidSyne. (b) Electranic proposals may require the upioading of electronic
attachments. The submission of attachments containing embedded documents is
prohibited, All documents should be allached as separate files. {c) If the supplier chooses
to submit the proposal directly to the DIVISION in writing: The proposal must be signed in
ink, sealed, and deliverad to the Division of Purchasing, 3150 State Office Building,
Capitol Hill, Salt Lake City, UT 84114-1061 by tha "Due Date and Time.” The "Solicitation
Number" and "Due Date” must appear on the outside of the envelope. All prices and
rotations must be in ink or typewritten. Each item must be priced separalely. Unil price
shall be shown and a total price shall be entered for each ilem offered. Errors may be
crossed out and carrections printed in ink or lypewrillen adjacent and must be iniialed in
ink by person signing offer. Unit price will govern, if there is an error in the extension.
Written oifers will be considered only if it is submitted on the forms provided by the
DIVISION. {d} Proposals, modifications, or corrections received after the closing fime on
the "Due Dale” will be considered late and handled in accordance with the Utah
Procurement Rules, section R33-3-20%. () Facsimile #ransmissicen of proposals (o
DIVISION wili not be considered.

PROPOSAL PREPARATION: (a) Delivery time of pradusts and services is critical and
must be adhered to as specified. (b) Wherever in this document an ilem is defined by
using a trade name of a manufacturer and/or model number, it is intended that the words,
“or eguivalent’ apply. "Or equivalent" means any other brand that is equal in use, quality,
economy and performance ta the brand lisled as delermined by the DIVISION. If the
suppliar lists a trade name and/or catalog number in the offer, the DIVISION will assume
the item meets the specifications unless the offer clearly states it is an slternats, and
describes specifically how it differs from the item spacified. All offers must include
campiete manufacturer’s descriptive literature if quoting an equivalent product. All
products are to be of new, unused condition, uniess otherwise requested in this
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solicitafion. {c) Incomplete proposals may be rajecied. {d) Where applicable, all proposals
mus! include completeManufacturer's deseriptive literature. (&) By submitiing the
preposai the offeror cerdifies that all of the information provided is accurale, that they are
willing and able to furnish the item({s) specified, and that prices offered are correct. (f)
This proposal may not be withdrawn for a peried of 80 days rom the due date.

FREIGHT COST: Suppliers are to provide line item pricing FOB Destination Freight
Prepaid. Unless otherwise indicatad on the contract/purchase order, shipping terms will
be FOB Destination Freight Prepaid.

SOLICITATION AMENDMEMTS: All changes to this solicilation will be made through
written addendum only. Answers lo guestions submittad through BidSynce shall be
considered addenda to the solicitation documents. Bidders are cautioned not to consider
verbal medifications.

PROTECTED IMFORMATION; Suppifers are requirad to mark any specific information
contained in their offer which they are dlaiming as prolecied and not to be disclosad to
the public or used for purposes cther than the evaluation of thie offer, Each request for
non-disclosure must be made by complating the "Coniidentiality Claim Form® located at:
hitp:/ferarw purchasing.utah govicontract/documentsiconfidentialityclaimform.dec with a
specific justification explaining why the information is to be protected. Pricing and service
elements of any proposal will not be considered proprietary. All material becomes the
property of the DIVISION and may be retumed anly at the DIVISION's opticn,

BEST AND FINAL OFFERS: Discussions may be conducted with offerors who submit
proposals determined io be reasonably susceptible of being selecied for award for the
purpose of assuring full understanding of, and responsiveness lo, solicitation
requirements. Prior to award, these offerors may be askead to submii best and final offers.
In conducting discussions, there shall be no disclosure of any information derived from
proposals submitied by a competing offeror.

SAMPLES: Samples of item{s) specified in this offer, brachures, elc., when raquired by
the DIVISION, must be furnished free of expense to the DIVISION. Any item not
destroyad by tests may, upon requast made at the time the sample is furnished, be
raiurned at the offeror's expense.

AWARD OF CONTRACT: {a) The coniract will be awarded with reasonable prompiness,
by writien notice, to the responsible offeror whose proposal is determined {o be the most
advantageous to the DIVISION, laking into consideration price and evaluation factors set
forth in the RFP. No other factors or criteria will be used in the evaluation. The contract
file shall contain the basis on which the award is made. Refer to Utah Code Annotated
65-58-408. (b) The DIVISION may accept any itom or group of ilems, or overali best
ofier. The DIVISION can reject any or all proposals, and it can waive any informatity, or
technicality in any proposal received, if the DIVISION believes it would serve the best
interests of the DIVISION. (¢} Before, or after, the award of a contract the DIVISION has
the right to inspect the offeror's premises and all business racords to determine the
oifercr's ability to meet coniract requirements. (d) The DIVISION will open proposals
publicly, identifying only the names of the offerors. During the evaluation process,
proposals will be szen only by authorized DIVISION staff and those selected by
DIVISION fo evaluate the proposals. Following the award decision, all proposals bscome
public information except for protected information (see number 5 above). A register of
proposals and cantract awards are posted at

hitpi/purchasing uiah.govivendor/bidiab. html. (e) Estimated quantities are for bidding
purposes only, and not to be interpreted as a guarantee o purchase any amount,
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(f) Utah has a reciprocal preference law which will be applied against offerars offering
products or services produced in states which discriminate against Utah producis, For
details see Section 63G-6-404 and 63G-6-405, Ulah Code Annotated. {g) Multiple
conlracls may be awarded if the DIVISION determines It would be in its best interest.

9. DIVISION APPROVAL: Contracts written with the State of Utah, as a rasult of this
propasal, will not be legaily binding without the written approval of the Director of the
DIVISION.

10. DEBARMENT: The CONTRACTOR ceriifies thet neither it nor its principals are presently
debarred, suspended, proposed for debarment, declared insligible, or voluntarily
excluded from particlpation in this transaction (contraci) by any governmental department
or agency. If the CONTRACTOR cannot certify this statament, attach a wiitten
sxplanation for review by the DIVISION,

11. ENERGY CONSERVATION AND RECYCLED PRODUCTS: The contractor is
encouraged to offer Energy Star ceriified products or praducts that meet FEMP {Federal
Energy Management Program) standards for energy consumption. The State of Utah
also encourages contractors io offer products that are produced with recycled materials,
where appropriate, unless
otherwise requested in this solicitation.

12. GOVERNING LAWS AND REGULATIONS: All State purchases are subject to the Utah
Procurement Code, Title 63 Chapter 56 U.C.A. 1953, as amended, and the Procurament
Rules as adopted by the Utah State Pracurament Policy Board.. These are available on
the Internet at www.purchasing.utah.gov. By submitting a bid ar offer, the bidder/offeror
warrants that the bidder/offeror and any and all supplies, services equipment, and
construction purchased by the Stala shall comply fully with all applicable Federal and
State laws and regulations, including applicable licensure and cerlification reguirements.

13. SALES TAX ID NUMBER: Utah Code Annolated (UCA) 59-12-106 requiras anyone filing
& bid with the stala for the sale of tangible personal property or any other taxable
transaction under UCA 58-12-103(1) to include their Utah sales tax license number with
their bid. For information regarding a Utah sales tax license see the Utah Siate Tax
Commission’s website at www.tax.utah.govisales. The Tax Commission is located at 210
North 1850 West, Salt Lake City, UT 84134, and can be reached by phone at (801) 287-
2200.

PURPOSE OF REQUEST FOR PROPOSAL (RFP)

The State of Utah, Division of Purchasing on behaif of the Wastarn States Contracting Alfiance
(WSCA,), is requesting Proposals from asset based Carriers for zone based door- to-tloor express
small package air delivary, expadited ground parcel and pouch services. This RFP may resultin a
price agreement award fo multiple Carriers for services to the contiguous 48 states, Alaska,
Hawaii, Puerto Rico and international locations. Pricing for services for el WSCA states will be
required. However, Proposals may be submilled from inlraslate carriers for a specific state,
covering all state points and places in intrastate ground and/or pouch service, when specifically
designated within the appropriate cost tables. The purpose of this RFP is io establish Master
Price Agresnients on a competitive basis with qualified Carriers to provide thess sarvices
whareby parlicipating WSCA states can select services based on their established shipping
needs,
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ORDER OF PRECEDENCE:

Each contract issued under the Master Price Agreement will consist of the following documents:

1. APariicipaling Entity's Participating Addendum {"PA") including state specific Terms and
Conditions inciuded in this Solicitation;

2. WSCA Slandard Terms and Conditions;

3. The Solicitation; and

4. Oiferor's raspense to the Solicitation.

These documents shall be read to be consistent and complementary. Any conlict among these
documents shall be resolved by giving priority to the documents in the order fisted above.
Contractor terms and condilions that apply to the Master Agreament are only those that ars
exprassly accepled by the Lead State and must be in writing and attached o the Masler
Agreement as an Exhibit or Attachment. No ather tarms and conditions shall apply, including
terms and conditions listed In the Contractor's responsa to the Solicitation, or terms listed or
referenced on the Coniractor's website, in the Contractor guotation/sales order or in similar
documenis subsequently provided by the Contractor.

FedEx takes exception to this statement contained in the previcus paragraph; “No other lerms
and condiliens shall apply, including terms and conditions listed in the Contractor's regponse fo
the Suiicitation, or ferms listed or refaranced on the Contractor's wehsite, in the Contractor
quotation/saies order or in similar documents subsequently provided by the Contractor.” The
FedEx Service Gulde in effect ai the time of shipment is a governing contractual document in
both the WSCA Master Agreement and sach state's participating addendum.

Important Note: Incorporation of the FedEx Service Guide

If awarded the business, FedEx would provide services subject to the completion of a definitive
written agreement. Each shipment rade under the agreement would be subject to the terms and
conditions of the origin country's FedEx Service Guide in effect at the time of shipment, whose
terms are incorporated by reference. FedEx reserves the right to modify the FedEx Service Guids
al anytime. FedEx will endeavor to nolify WSCA of any service changes containad in the FedEx
Service Guide, and FedEx will work with WSCA to incorporate such changes inlo a contract
amendment as mutually agreed upon by the parties.

A key objective of this RFP is to obtain reduced rates by combining the voiuma of shipments from
governmental entities within multiple states with adndnistrative savings that will result from the
maintenance of a single, comprehensive Master Price Agreement for each selected Carrer,

BACKGROUND

WSECA is a cooperalive group-contracting consortium for state government depariments,
institutions, institutions of higher education, agencies and political subdivisions (i.e.colleges,
school districts, counties, cities, aic.) for the States of Alaska, Arizona, California, Colorado,
Hawaii, Idaho, Minnesota, Montana, Mevada, New Mexico, Oregon, South Dakota, Utah,
Washington, and Wyoming. WSCA was forimed in Oclober 1893, The purpose of WSCA s to
establish the means by which perticipating states may join together in cooperalive multi-state
contracting. The mission of WSCA is to implemeant multi-state coniracts io achisve cost-effiective
and efiicient acquisition of quality products and services and sharing among the WWSCA
participants. WSCA's website can be found al the URL hitp:fAsavw.ahoutwsca.nng.
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WSCA usas a "Lead Slate" model in issuing cooperalive solicilations, One WSCA state leads the
procurement and establishes a Sourcing Team made up of members of other WSCA States. The
Lead State issues the solicilalion and awards the contracts basad on thal state's statutory
requirernents and processes. The Lead State owns and manages the contract{s}. Once contracts
have bean executed by the Lead Stale, other WSCA staltes may then choose to participale with
the awarded conltracts. The resulting contracis may also be used by other NASPQ states with Lhe
authorization from the WSCA directors,

WSCA currenlly has 138 confracts awarded for 28 diffarent commoditias and services. Multiple
vendors are typically awarded within a soficlted category. The awards are collectively utilized by
nearly all 50 states. The 2009 annual spend on the 138 WSCA contracts was nearly $8 hillion.
The WSCA member states also manage spend via non-WSCA confracts in the multi-biflion dolizr
range as wall.

WSCA contracts have considerable diversity in terms of the end users who atilize the conracts.
Contraci(s) resulling from a WSCA procurement may be used by State agencies and Institutions
of Higher Education as well as the cities, counties, school districts and other political subdivisions
within each respective State. The resulting Master Price Agraement(s) may also be used by other
NASPO states with the authorization from the WSCA directors and subject to approval of the
individual State Procurement Director and local slatutory provisions.

WS3CA is a subsel of the National Associalion of State Procurement Officials (NASP(O). NASPO
is @ non-profit association dedicated to strengthening the procurament community through
education, research, and communicaticn. it is made up of the directors of the central procurement
ofiices in each of the 50 states, the District of Columbia and the territories of the United States.
NASPQO was formally established on January 29, 1947, in Chicage, lllincis. NASPQ is an
organization through which the member purchasing officials provide leadership in professional
public procurement, improve the quality of procurement, exchange information and cooperate o
attain greater sfficiency, economy, and customer safisfaction. NASPO's website can be found at
the URL http/fvww naspo.org.

ISSUING OFFICE AND WSCA CONTRACT ADMINISTRATOR

The Slate of Utah, Division of Purchasing has been designated by W3CA as the Lead State
conducling this procurement and subsequent caniract management. The reference number for
this Solicitation is DR11031. The WSCA Contrac! Administrator designated

by the State of Utah, Division of Purchasing is:

ban Reisner, Freight Manager

State of Utah, Division of Purchasing
3150 State Office Building, Capitol Hill
Sall Lake City, UT 841 14-1061
dreisner@utah.gov

voice: 801-538-3216

fex; B01-538-3882

DEFINITIONS

"Authorized User” moans a government body that is authorizad te procure Services from
Contractor based on this Master Price Agreement. Participant includes State, State Agencies,
Parlicipating States and Political Subdivisions of Participating States properly authorized by a
Participating State to enter into a contract for the purchase of Services described in this Master
Price Agreement.
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“Carrier” means an organization that enters into a Master Price Agraemant with the Lead State on
behalf of WSCA and subsequent Participating Addenda and contracts with Participating States or
Participating Entities or Authorized Usars respectively.

“Contract” means the enlire agreement belween Carrier and the Authorized User and may
include a Purchase Order or other ordering document issued by an Auihorized User or Carrier's
shipping form, bill of lading, Air Waybill or other documents.

“Contract Administrator” means the individual appointed by Participating State or Lead Stale ko
administer this Master Price Agreement on behalf of the State, the participating WSCA members
or ather Participants. For purposes of the Master Price Agreement, the Lead State Contract
Adminisirator is the WSCA Coniract Administrator.

“Lead State” means the state that conducted this cooperalive solicitation and that will centrally
administer this resulting Master Price Agreament. Utah is the Lead State for this Master Price
Agreement.

“Participating Addendum” means a wrillen stalement of agraement signed by Carrier and
Parlicipating Staie that clarifies the operation of the Master Price Agraement for the Participating
State or Participating Entity (e.g. ordering procadures specific to a Parficipating State) and may
add other stale-specific language or other requiremeants. A Participating Addendum evidences the
Participant’s willingness to purchase and Carrier willingnass lo provide Services and Goads
under the terms and conditions of this Master Agreement with any and all exceptions noted and
agreed upon.

“Participating Entity” means a governmental body thaf procures Services from Carrier based on
this Master Price Agreement established by Lead State. Participating Entity may include States,
State Agencies, and Participating States and Political Subdivisions of Participating States
properly authorized by the Parlicipating State to enter into a conkract for the purchase of Goods
and Services described in this Master Price Agreement.

*Participaling State” means any state that has signed a Participating Addendum with Carrier,

“Master Price Agreement” means this indefinite quantity agreamant between Carrier and Lead
State on behaif of WSCA under which Carrier agrees to hold prices, terms and conditions firm for
a spedifiad period of ime for the beneft of all Participating Entities and to Remish products or
services to a Participating Entity.

“Proposal” means a firm offer submilied in response to a raguest for proposal,

"Offergr” means a persen, arganization or government entity tha! submits a rasponse 10 a raquast
for proposat.

CONTRACT PARTICIPANTS

Apart from the Lead Stale conducling the RFP, the States indicatad in Attachment B have signad
their intent to enter into a agreament with the successful Offeror. This Intant to Parlicipate is not
pinding. Other Statss may usa awards based on this solicitation at any time during the Master
Price Agreemant pericd. Also shawn in Altachment B are States who will accept Sffers from
Carriers offering intrasiate fransportation services for their individual state.

A Parlicipating Addendum (PA) shall be executed for each Carrier by the individual Pariicipating
State or Parlicipating Entity desiding to uss the Master Price Agraament.

. 1o
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The Pariicipating Stale or Participating Entity and Carrier shall negotiate and agree upon any
addilional terms and conditions prior to the execution of a PA. States are nol required lo sign a
PA with all awarded Carrigrs.

SUBMITTING YOUR PROPOSAL

The Staie of Ulah, Division of Purchasing requires that proposals be submitied slechronically.
Electronic proposais must be submitted through a secure maitbox at BidSync (Formerly RFP
Depot) www.bidsync.com until the date no later than: 3:00 P.M. Mountain Time (MT) Wednesday,
March 30, 2011, {"RFP Clesing Date"}.

In addition to the electronic proposal submitted in BidSync Offeror must submit a written Proposal
directly fo the State Division of Purchasing, (one (1) Master Proposal and thrae (3) addilional
copies) must be provided. Proposals submitted under improperly marked covers may be rejected,
If discrepangies are found between two or mors copies submitled, the Proposal marked Master
wilt be'used for resalving discrepancies, If one of the Proposals is not claarly marked Master, the
Lead State may reject the Praposal or, at ifs sole option, select one copy to be usad as the
Master immediately after proposal opening. Both glectronic and hard sopy Proposals must be
received by the State of Ulah, Division of Purchasing by the RFP closing data reference above.

The hard copy Proposals must be sent to: State of Utah, Division of Purchasing, 3150 State
Office Building, Capitol Hill, Salt Lake Gity UT 84114-1061. Proposals may be modified or
withdrawn prior to the deadline set lor opening of Proposals.

All questions must be submitted through the electronic procursment system. Questions
concerning this RFP will be accepted through 5:00 P.M. (MT) on Monday, March 21, 2011,
Questions may be answered as they come in or may be compiled into one document and
answered via an Addendurn, Carriers will be notified by email if the Addendum has been posted.
Carriers should periodically check the alectronic procurement system for answered questions and
Addenda.

When submiiting the Proposal electronically through BidSync, please allow sufficient ime to
complete the online ferms and upload documents. The solicitation will end at the closing time
fisted in the RFP.If Offerors are in the middle of uploading their Propesal at the closing time, the
system will stop the process and the Proposal will not be received by BidSync and will be
considered late.

Electronic Proposals may require uploading of electronic attachments. BidSyne's sile will accept a
wide variety of document types as attachmenis. However, the submission of documents
containing embedded (zip files), mov, wmp and mp3 files are prohibited. All documents should be
atlached as separate files. Following is the anticipated timeline for this RFP;

RFP Released

Proposals Dus {"RFP Closing Date")
Eifective data of new Price Agreement
February 14, 2011

March 30, 2011

Auqust 28, 2011

Itis the sole responsibility of the Offeror to ensure their Proposal reaches BidSyric before the

closing date and time. There is no cost to the Offeror to submil eleclronic pruposals to the
Division of Purchasing via BidSync.
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LENMGTH OF PRICE AGREEMENT

The Master Price Agreement resulting from this RFP will be a onie year fixed price Master Price
Agreement. The Master Price Agreement may be extended beyond the first year up lo four (4)
optional one-year renewals for a maximum of five years upon muiual agreement of the parligs.

PRICE GUARANTEE PERIOD

Pricing is firm for the first year of the Master Price Agreement. Price adjustments may be allowed
for subseguent years, but not automaiically applied, provided the adjustment is made owing to
legitimate increases in the Carrier's operating expenses, e.g. fuel, taxes, labor, elc.. Base rafe
price adjustments will be on an annual basis in accordance with the U.5. Bureau of Labor
Statistics “Table 1" Consumer Price Index for All Urban Consumaers {CPI-U): U.S. City Averags,
expenditure category Transportation, www.bls. gov/news refeaseiopi.t0l.him, but in no case will
any increase cxcecd 6% more than the prices for the immediately proceeding year. Carrier will
also agree to adjust pricing accordingly should legitimate decreases in operating expenses cecur
during the term of the Master Price Agreement.

Written request for an increase with supporting documentation must be received by the Contract
Adminisirator, State of Utah Division of Purchasing at least thirty {30) days prior to the efiective
date of the increase. Increases shall not be effective unless they are approved by the Dirsctor,
State of Utah Division of Purchasing. The contiguous 43 states will have published zone based
price lists. Alaska, Hawaii and Puerio Rico will have their own published rate listing.

The prices paid by the Authorized User will be those prices listed in the scheduls of rates and
charges attached to the RFP response on file with the Utah Division of Purchasing. The Carrier
will provide the Contract Administrator and requesting Participating States, a price list, in an Excel
jformat, that includes both the schedule of rates used to compute the pricing for tha entire term of
the Master Price Agreement. Al no fime during the ierm of the Master Price Agreemant will the
rates or charges exceed currant list rates or Service Guide charges.

DETALED SCOPE OF WORK

The scope of this RFP includas US domestle and internationat door-lo-door express small
package air services covering interstate, intrastate and international service, Outbound shipments
will move prepaid and inbound shipments will ship collect for each Pariicipating Staie. Domestic
expedited ground parcel shipments will also ship outbound prepaid and inbound colfect by each
participaling state. Domestic shipment service includes the contigucus 48 states, Alaska, Hawali
and Puerto Rico, for both commercial and residential shipments.

Offerors desiring tu offer infrastate ground or pouch services or bolh for a specific state only must
clearly designate each rate table and schedule of rates and charges accerdingly. Those rates and
sarvice must apply to all points and placss within the designated state and Offeror musl
docurment its ability io pravide statewide pick-up and delivery sarvica in its Proposal, Sea
Attachment B.
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SCHEDULE OF RATES AND CHARGES

Zone based pricing
Zone based pricing for services must include, but not be limited to, the folfowing:

Intrastate

.iGround (other than guarantead next day)

ZiPouch Service — Specify stale, if offered. See Attachment A,
<Next Day Ground AM

JiNext Day Ground P

“iNext Day Air Alvl

JNext Day Air PM

Thultiweight/Hundredweight service

Pleasa seg the FedEx Service Guide for service availability by specific slate, Descriptions of
FedEx Express and FedEx Ground services are also availabie in FedEx Attachment C. Please
note that FedEx Ground is a day-definite, not & time-definite, service.

Intersiate

JGround (Guaranteed day definite delivery)
INext Day Air AM

INext Day Air PM

1Second Day Air AM

JSecomnd Day Air PM

UThree day service
JMuitiweightHundredweight service

Please see the FedEx Service Guide for service availability by specific siate. Descriptions of
FedEx Express and FedEx Ground services are also availabie in FedEx Attachment C. Please
note that FedEx Ground is a day-definite, not & time-definite, servica.”

international

Jinbound to US points and places
J0utbound from US points and places

Please see the Fedtx Service Guide for service availability by specific state. Descriptions of

FedEx Express and FedEx Ground services are also availabie in FedEx Attachment C. Please
note that FedEx Ground is a day-definite, not a lime-dafinite, service.
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The foregeing shipping services for both commercial and residential deliveries will be provided
par Carrier's Service Guides in effect at award dale of the Master Price Agreemenl. The Service
Guids in effect at that time will remain in effect for the first year of the Master Price Agreement
with no changes allowed that affect pricing or service without prior writtan approval of the WSCA
Contract Administrator,

FedEx takes exception to the slatement in the previous paragraph “The Service Guide in effect at
that ime will romain in effect for the first year of the Master Price Agreement with no changes
allowed thal affect pricing or service without prior wrilten approval of the WSCA Coniract
Administraior.” FedEx does not agree to a frozen version of the FedEx Service Guide for any
customer, nor do we agree to give our customers approval rights over the FedEx Service Guide
changes, Occasionally, FedEx offers new services; so therefors, we strive to offer those changes
available fo our customers.

Important Note: Incorporation of the FedEx Service Guide

if awarded the business, FedEx would provide services subject to the completion of a definitive
writtan agreement. Each shipment made under the agreement would be subject to the terms and
conditions of the origin country's FedEx Service Guide in affect at the lime of shipment, whose
terms ars incorporatad by reference. Fedbx reserves the right to modify the FedEx Service Guide
at anytime. FedEx will endeavor to nolify WSCA of any service changes contained in the Service
Guide, and FedEx will work with WSCA fo incorporate such changes into a coniract amendment
as mutually agreed upon by the parties.

This Master Price Agreement is subject to Federal Regulations 38 CFR Part 310 and 38
CFR Part 320 Private Express Stalutes (PES).

This Master Price Agresmaent is a full service money back guarantee agreement. For the
purpose of this RFP, “full service" means the Carrier’s pricing offer must include all
charges, i.e. all administrative, reporting or other requirements; all overhead costs and
profit, and ali traval costs, parking fees, and any other ancillary fees and costs including
permits, licenses, insurance, ete.; and services not explicitly stated in these specifications,
but necessarily attendant thereto. Carriers may alzo include additional pricing offers in
addition to the required guarantead rates.

HISTORICAL UBAGE DATA

This informaticn has bean ramoved in order {o conserve space.

PROPOSAL REQUIREMENTS AND COMPANY QUALIFICATIONS
A, QUALIFICATIOMS OF CARRIERS

Offeror must attach a true, correct and complete copy of its operating permit to their Proposal.
The Autherized User and Carrier agree that each and every shipmant tendered o Carrier under
the Confract is a tender ta the Carrier. The Carrier represents and warrants that it is authorized
pursuant to permits issued to transport shipments, as deseribed in this Master Price Agreementin
interstaiz and foreign commerce from, to, or between alt points and places in the United States
and international points and to lawfully fumish to the Authorized User all related services provided
for herein. Carrier agrees to immediately notify Authorized User of any threatened or actual
suspension or revocation of any such permit or operating authority during the course of any
awardad price agreement. Carrier furthar represents and warrants that it has not, and during the
term of this Master Price Agreement, will nof request, pursuant te 49 U.S. C. Saction 14501 (c)
(B} (i), to be subject to arty law, regulation or provision that purporis to create any right or
obligation that is inconsistent with the provision of this Master Price Agreement.
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FedEx represents that it is duly authorized and licensed by the appropriate regulatary agencies to
operate and provide sarvices as sef forth in the FedEx Service Guide. Please see FedEx
Attachment B for copies of the most relevanl opersating ceriificates.

B. INSURANCE

Prior to executing a Participating Addendum contract, Carrier shall furaish each Participating
State and Shipper Ceriificates of Insurance {COI) from insurance companies satisfactory to
Participating Stale or Participating Entity evidancing that Carrier is sovered by insurange of the
kinds and minimum amounts as set forth below, Each policy shall conlain a provision lhal na
cancellation or material change in coverage shall be made withoutl al least thirty (30) days prior
written notice lo Parficipating Stale or Parlicipaling Entity. Without imiting the generality of the
foregoing, such insurance shall fully-insure Carrier for carrier liability imposed by law and all
liability assumed hereunder. Carrier shall require sub-contractors, if any, to obtain and maintain
insurance of the typas and amounts set forth below:

INSURANCE REQUIRED:
1. General Public Liability Insurance
Minimum Limits of Coverage:
Bodily Injury $1,000,000 sach occurrence
Property Damags 500,000
2. Auto Liability Insurance
Minimum Limits of Coverage:
Bodily Injury $1,000,000
Propery Damage 500,000
3. Cargo Insurance
Minimum Amount of Coverage $100,000
4. Workman's Comp Coverage
Statutory Limits per participating state
All lizbility and cargo policies provided shall name the Lead State (Utah and sach Pariicipating
Siate or Participating Entity) as bolh a cerificate holder and as an additional insured. Copies
of current insurance cerlificate(s) shall be sent to the Contract Administrator for the term of the
Master Agreement.

FedEx maintains all such insurance as is necassary to protect the interest of FedEx and to mest
its contractual obligations to its customers, and we will provide evidence of such coverage upon
request by the customer. FedEx reserves the right (o negotiale specifications of covarage upon

award of contract.

Motor Carrier Cargo Liability

For FedEx Express and FedEx Ground, our maximum fiability shall be in accordance with the
Declared Value and/or FedEx Money-Back Guaraniee (as published in the FedEx Service Guide,
Conditions of Carriage, or procedures of the country of origin at the time of shipment).

The dedlaced value of any package represents our maximum liability in connaction with a
shiprnent of that package, including, but not limited to, any loss, damage, delay, misdelivery, non-
delivery, misinformation, any failurs to provide information, or misdelivery of information relating
lo the shipment. It is the shipper's responsibility 1o prove actual damages. Exposureto and risk of
any loss in excess of the declared value is assumed by the shipper. You may transfer this risk to
an insurance carrier of your choice through the purchase of an insurance policy. Contacl an
insurance agent or broker if you desire insurance coverage. FedEx does not provide insurance
coverage of any kind.
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For terms and condifions of daclared value and the FedEx Money-Back Guarantee, please refer
io the FedEx Service Guide, Conditions of Carriage, or precedures of the country of origin at the

tirne of shipment.

in generai, the liability of any and all cartiers is detarmined by the airbill contract of carriage.
Thus, the value stated on the originating carrier’s airbill caries farward (o afl other carriers of the
customer’s goods. This is especiaily true when involved in international carrage.

FedEx does not agree 10 add WSCA as an additional insured or s a ceriificate holder or (o
increase insurance reguirements for its coverage.

redEx Express Yerification of Insurance

The Risk Managemeni Depaitment of Fedaral Express Corporation provides the following
varifications of insurance solely as a malter of courtesy for our customers and others,

These verifications extend no liability to our insurers and provide no insurance coverage to the

holders of said documents.

The issuance of these verifications is only to comply with public raquest for evidence of insurance

coverage,

WSCA may locate these verificaiions at fedex.com/usfaboutfinsurance.

Alrcraft Liabitity:

in respect of ail aircrait
owned, leased, or operated
by the Named Insursd,
worldwide,

Aircraft Hull insurance:
in respect of all aircraft
owned, leased, or operated
by the Named Insured,
worldwide.

Cargo Legal Liabitity

Comprehensive General
Liabifity:

in respact of all Ground
Operations of the Named
Insurad, including Premises
Operations, Contraciual,
Fraducts and Completed
Operatlons, Hangarkeepars
Liability — in flight.

Excess Employers Liability

Limits of
Liabitity

$800,000.000
Bodily Injury and
Properly Damage
Combinsd

Policy Insirance Companies

Period anid Policy Numbers
07/0112010- Subscribing Insurers For 100%
071012011 Particigation

Global Aerospace
Policy Mo, 28294010

Various Insurers lhrough
Acn Group Limited, Aviation
Policy Ne. AM 1009207

Subseribing members of Instiiute of
London Undenwriters for percentages
as on file with Aon Group Limited,
Avialion

Subscribing Insurance Cornpantes for
percentages as on file with Aon Group
Limited, Aviation

Starnst insurance Co. {Per Berkley
Avialion} Policy No. BA1C0700028

Commerce & Industry Insurance
Comgpany Folicy Mo. HL3853210-07

Ironshore Specialty Insurance
Corpany Palicy Na. IHM1007 1-01

Lioyds of London Syndicate CY51219

30
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L

Gereral Liability for FedEx Expre:
" Limits of " Policy |  linsurance Companies
Liability Perlod and Policy Numbers

Policy No. 10AL100003

Uniled States Aviation Underwriters
Palicy No. SIHL14810

XL Specialty tnsurance Co. Policy No.
UACO001150AVH0A

Allianz Global Risks US Insurance
Company Policy No.
ATALOOOT 368 10AM

Tiger International Insurance, Lid.
Policy No. TIG70110MAIN

Severability Liability Nofice — The subscribing insurers' obligations unider contracts of insurance to which thay
subscribe are saveral and not joint and are limited solely to the sxtent of thelr individual subscriplions, The
subseribing instrers are not responsible for the subscription of any co-subscribing insurer who for any reason
does not satisiy ali or parl of ils obligation.

Source: fedex.com; Oztober 2018; Information subject lo changs withoud notize.

Cimits of " . " .. " ‘Tsurance Companies
L | . Liabiity | Poliey Period and Policy Numbers
Business Automobile 55,000,000 10/01/2610- ACE-Armerican Insurance Company
Liability Insurance Combined 10/0172011
All owned and non-owned Single Limit ISAHUB630660
vehicles CAC424452 (Canada)
28PR200491 (PR)

Saverability Liabifity Notice - The subscribing insurers’ obligations under contracis of insurance to which they
subscribe are saveral and no! joint and are limiled solely to the extent of thelr individual subscripiions, The
subscribing insurers are not responsible for the subseription of any co-subscribing insurer wha for any reason
does not satisfy all or part of its obligation,

Sourca: fades.com Quiober 2010; Infermation subjact to change svithew? notice.
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. L:mltsof ~palicy | 7 Insurance Compaiies . o
o . Liability Period ~ and Policy Numbers ‘
Workers Compensation and | Statutory and 01/15M0 - indemnity Insurance Coripany
Employers Liability 52,000,000 011511 of Morth America -

Policy # WLRC45748978 AOS
ACE-American Insurance Company
Palicy # WLRC45769966 in CA & AZ
ACE-Amersican Insurance Company
Foliey # SCFC4570098A in WI

Excess Workers Statutory 01/15410- ACE-American Insurance Company
Compensation 0115111 Policy # WCUC45709991 AOS except
TN, TX, FL, NE, IL, ID & ND

Severability LiabilRy Notice ~ The subserdbing insurers’ obligations under contracts of insurance to which they
subscribe are several and not joint and are limitad solely to the exient of their individual subscriptions. The
subscrlbing insurars are not responsible for the subseription of any co-subscribing insurer who for any reasen
does not satisfy all or part of its obligafion.

Sourca: fedex.com; Cofobar 2014; Information subfect lo change withoud noiice.

Froperty Insuranc

" Limitsof | Policy | Insurance Companies
- Liability Perlod -gnd Policy Numbers

Property Insurance: SREAL PROP 12/01/08-12/0110 | Factory Mutual lns. Co.

Ali Risks of Physical Loss or | Property Value Policy # JCS46

Damage, Real and Personal [SREMT

Froperty, on a repair or Loss of Rents Lexington ins. Co

replacement cost basis Paoiicy # WB0B01155
Othars, including Lloyd's ¢f Londen
varigus policy numbers

Severability Liability Motice — The subseribing insurers’ obligations under contracts of insurance to which they
subseribe are several and not joint and are limited solaly (o the exient of their individual subscriptions, The
subscribing insurers are not responsible for the subscription of any co-subscribing insurer who {or any reason

does not satisfy all or part of its obligation.

Source: fedex.com; Qcloter 2019, Information suiject lo change withou! nefice,
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FedEx Ground Verification of Insurance

The Risk Management Department of Federal Express Corporation provides the following
verifications of insurance solaly as a maiter of courtesy for our customers and others.

. These verifications extend no liability to our insurers and provide no insurance coverage to the

holders of said documents.

The issuance of these verifications is only to comply with public request for evidence of insurance
coverage.

WSCA may locals these verifications al fedex.comfusfaboutfinsurance.

Insurance Companies

L_umt§ of Liability qulcy Pgnod and Policy Numbers

Comprehensive $5,000,000 10/81/10 - Protective Insurance Company
General Liability Combined 101017119 X-1788 (FedEx Ground)}
Single Limit

X-1797 {FedEx SmartPost)

Severability Liakility Nolice - The subscribing insurars’ obligations under contracts of insurance to which they
subscribe are several and not joint and are limited solely o the extent of their individual subseriptions. The
subscribing insurers are nol responsible for the subseription of any co-subsciibing insurer whe for any reason
does not satisfy all or part of ils obligation.

Source: fedax.com, October 2070. Subijeot to change without nelice.

Lok o o[ Insuranes Companies
;;mg_ts of Ltablll_ty qulgy Per:od’ | and Policy N‘umbér_s

Business Automohile $5,000,000 10/01/10 - Profective Insurance Cormpany
Liabifity Insurance Combinad Single 16101711 X-1788, X[?1242 {FedEx Ground)

All Owned and Non- Limit

Owned Vehicles X-1797, XP (FedEx SmartPost, Inc.)

Sevearahility Liabilily Notice - The subscribing insurers’ obligations under contracis of insurance io which they
subscribe are several and not joint and are limited solely fo the extent of their individual subseriptions. The
subscriblng insurers are nol responsible for the subscription of any co-subscribing insurer who for any reason

does not satisfy alt or part of ifs obligation.

Source: fedex.com, Ontober 2010, Subfact {a change withou! artire.
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Limits of Liability | Policy Period Insurance Companles .

and Policy Numbers
\Workers Compensaticn Statutory 10/Q1/10 - ACE American
and Employers Liabdlity and $500,006 10/01/11 WLRCAB140004A (FedEx Ground)

Protcctive Insurance Cormpany
WD-1429 {FedEx SmartPost)

Excess Workers Statutory 10/01/10 - Indemnity Insurance Co. of Nerth
Compensation 101617141 America
WCUIC45139999 (FedEx Ground)

Protective Insurance Company
X-1768 (FedEx SmartPost)

Severability Liabifity Nolice — The subscribing insurers’ obligations under contracts of insurance io which they
subscribe are several and not joint and are limiled sclely to the extent of their individual subscriptions. The
subseribing insurers are not responsible for the subscription of any co-subscribing insurer who for any reason
does noti satisfy all or part of its obligation.

Sourcs: fadex.cam, Oeiaher 2000, Stibjent fa changa without patica

S I . - Insurance Companies

_lelts of Liability | Policy ngléd and Policy Numbers
Property Insurance: SREAL_PROP 121109121110 | Factory Mutuat Ins. Co.
All Risks of Physical Loss | Propeny Value Paolicy # JC946
or Damage, Raal and SRENT Lexingten [ns. Co
Personal Property, on a Loss of Rents Policy # WB0801155
rapair or replacement cost Others, inclugfing Lloyd’s of Londen
basis ' various policy numbers

Severability Liability Notice ~ The subscribing insurers’ obligations under contracts of insurance to which they
subscribe are several and not joint and are limited sslely to the extent of their individual subscriptions. The
subscribing insurers are net responsibie for the subseription of any co-subsciibing nsuesr who for any r2ason
does not satisfy all or part of its obligation.

Sotree: fadsxeom, Quisher 2018, Sulgse! to change witkesl nolive.

T
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i Croini
Insurande éompéhi'és
and Policy Numbers

imbrsia Excéss Liabiily Wnsisgnsd or

Limits of Liability | Policy Period

Automoblie/Trucking $57€5b0,000 10/01/10 - Proteciive Insurance Company

Excess Liability (including | Combined Singte 10/014114 X-1768 (FedEx Ground)
Personal Injury, Property | Limit Protective Insurance Company
Bamage) X-1797 (FedEx SmariPost)

General Liability
Workers' Compensation /
Qccupational Disease
Physical Damage -
Comprehensive &
Collision

Employers' Liability

Severability Liability Notice - The substribing insurers' obligations under contracts of Insurancs fo which they
subscribe are several and not joint and are limited solely to the exient of their individual subscriptions. The
subseribing insurers are not responsible for the subscription of any co-subscribing Insurer who for any reason
does not satisly all or part of its obligation,

Snlires: fadex.com, Oclober 2070, Subject lo change witheut nolice.

insurance Companies.

F_.ir_nits of_ _i.lab_!lity E’olic.y Pgr:od Numbers

Cargo Legal $1,000,600 Per 10/1/09-10/1/10 | Protective Insurance Comipany
Liability Qccurrence X-1654

Sevorability Liability Notice - The subscribing insurers’ obligations under conlrasis of insurance to which they
subscribe ara several and not joint and are limited solely to the extent of their individual subscriptions. The
subscribing insurers are not responsible for the subscription of any co-subscribing insurer who for any reason
does not satisfy all or part of its obligation.

Suurce: fedex.com, Oacembar 208 Subject 1o change wihout aotice.

C. MANDATORY REQUIREMENTS

1. Provide firm rates for ane year.
FedEx agrees to this requirement.

2. Fuel Burcharge. It is desired for Carrier not to essess a fuel surcharge under the Master
Price Agreement. Preferance will be given to Offerors nol assessing a fuel surchargs.
Oiferor shall indicate if it will assess a fuel surcharge. If Carrier applies a fuel surcharge,
an express (air) and ground cap of (nol to exceed) 7% for the full term of the Master Price
Agreement will be imposed. Authorized Users must be able to confirm the accuracy of
invoices by accessing the Carrier's website for fuel surcharge information. The Carrier's
website shall also provide historical fuel surcharge information. The fuel surcharge
assessed under this Master Price Agreemant shall not exceed the Carrier's published
surcharge rate or 7% whichaver is lower.

Please refer to the FedEx pricing proposal for our response.

Fed
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FedEx Express: Fuel Surcharge Ranges

During 2010, FedEx Exprass purchased Jet fuel from varicus suppliers under contracls that vary
in length and which provide for specific amounts of fuel to be delivered. The fuel represented by
these contracts is purchased at market prices. Because of our indexed fuel surcharge, we do not
have any jet fuel hedging contracts.

Approximataly 10 percent of FedEx Express's requiremnent jor vehicle fuel is purchased in bulk.
Tha remainder of FedEx Express’s requirement is safisfied by retail purchases with various
discounts.

The FedEx Express fuel surcharges are indexed to the spot price for jet fuel. Using this index, the
U.8. domestic and outbound fuel surcharge and the international fuel surcharges ranged as
follows, for the years ended May 31;

2010 2009 . 2008

1.5, Domestic and
Qutbound Fuel
Surcharge
Low 1% — 13.50%
High 8.50% 24.50% 25.00%
Weighted-average B.20% 17.45% 17.06%
Internationa! Fus!
Surcharges
Low

1% —_— 12.00%
High 13.50% 34.50% 25.00%
Weightad-average ) 0.47% 18.75% 18.11%

Satrea: FY10 10K

L

FedEx Ground: Fuel Surcharge Ranges

The FedEx Ground fuel surcharge is based on a roundad average of the national U.S. on-
highway average prices for a gallon of dissal fuel, as published by the Department of Energy. Our
fuel surcharge ranged as follows for the vears ended May 31:

ges (FY 2004
Years Endéd May 31:
2010 2000 | 2008
Law 2.75% 2.25% 450%
High 5.50% 10.50% 7.75%
Welightad-average 423% 6.61% 5.47%

3. Source: Y10 16K
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4. Carrigr Service Guide in sffect at time of Master Price Agresmenl award will be in effect
for the first year of the Master Price Agreement with no changes in rates or charges
during that time without the prior wrilien approval of the WSCA Contract Administratos,
The pricing in this Master Price Agreement is not lied o the Carrier's published list pricing
in the Service Guide.

FedEx agrees to this requirement. .

5. No pick-up charges or weskly service charges shall be assessed for air or ground
shipments tendered fe the Carrier due to aggregate WSCA volume anticipaled. There
shall be no reguired minimum number of packages per irip, per day, per week or per
menth. No pickup charge may be assessad in addition to the contracted rate for the
shipmeant.

Please refer fo the pricing proposal for our response.

6. Carrier must pick-up packages directly from all requasting agencies and political
subdivisions upon request. Offerar shall state in its response that afl Master Price
Agrazment pricing will be extended to all participating state agencies and political
subdivisions. Carrier must bill each Authorized User for shipments the Authorized User
tenders to the Carrler,

FedEx Express and FedEx Ground will pick up from requesting agencies upon request during our
normai operational limes and in the manner set out in the FedEx Service Guide.

7. Carrier must provide clearly marked money back guaranteed zone based prica sheets
{scheduies of rales and charges) for each serviee showing rates and charges by weight
and zone for all contigucus 48 state domestic shipping. Separate rates in pagses may be
provided and clearly marked for Hawaii and Alaska and Puerto Rico services. Carriers
offering pricing for intrastate ground services only must provide separate clearly marked
zane based pricing for the designated state. Rates will be in dollars end cents per pound.

FedEx agrees (o this requirement.

8. Maoney Back Guarantee. The Carrier shall provide a 100% Money Back Guarantee. Upon
request of the Authorized User, the Carrier shalt fully refund or credit the Authorized User
account for ihe packages that are not delivered or picked up in accordance with the
guaranteed delivery service. Packages that are delivered over 60 seconds afler the
guaranteed delivery time are considered late. The Authorized User shall request the
refund or credit within 30 days of the scheduled delivery lime, Carriers are encouraged to
offer aurlamatic refunds. If the lale package mests one or more of the Cartier's exception
criteria, as stated in lhe Service Guide, the Carrier is not obligated to issus a refund to
the Authorized Vser.

FedEx takes exception to refund or credit within 30 days. Please refer to the FedEx Service
Guide in effect at the time of shipment for specific terms and conditions,

Fed:: March 30, 2011
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FedEx Motor Carrier Cargo Liability

For FedEx Express and FedEx Ground, our maximum liability shall be in accordance with the
Declared Value andfor FedEx Money-Back Guarantee {as published in the FedEx Service Guida,
Conditions of Carriage, or procedures of the country of odgin at the time of shipment).

For terms and conditions of declared value and the FedEx Money-Back Guarantes, pleasa refer
to the FedEx Service Guide, Conditions of Carrage, or procedures of the country of origin at the
time of shipment.

In generzl, the liability of any and all carriers is determined by the airbill contract of carriage.
Thus, the value stated on the originating carrier's airbill cardes forward to all other carriers of the
customer’s goods. This is especially true when involved in internaticnal carriage.

FadEx Express Money-Back Guarantee Policy, shipments within
the U.S.

We offer a money-back guarantee for our services. This guarantee can be suspended, modified
or revoked al our sole discration without prior notice to you.

Al our option, we will, upon request, either refund or credit your transportation charges in the
event of a service failure {which means delivery of your package 60 seconds or mors after the
published delivery commilment time for the selected service and destination, except as otherwise
described in lerms and conditions of the FedEx Service Guide). This money-back guarantee is
your exclusive remedy in the event of a service failure for the racovery of all or any portion of the
FedEx charges for a shipment. If the meney-hack guarantes is suspended, there js no remedy or
recovery of charges for a service failure. There are no delivery commitments for shipments on
which the money-back guarantee is suspended.

The iollowing limitations apply;
«  Credits for transportation charges will be applied to the payer's account only, and rafunds
will be made payable to the payer only.

» Only one refund or credit is permitted par package. In the cass of multiple-piece
shipmenits, the money-back guarantse applies to each package in the shipment. If a
service failure occurs for any package within the shipment, a refund or credit will be given
only ior the porlion of the transportation charges applicable to that package.

» The money-back yuaranlze for package services destined for arsas outsida our primary
service arzas applies only to the portion of the transportation provided directly by us. The
money-back guarantee for FedEx Express Freight services destined for areas outside our
primary service areas applies to the partion of the transportation provided directly by us
and may also apply ta the portion of the transporlation providsd by the cartage agent.

« Shipments scheduled for delivery on a holiday will be defiverad the next business day.
Observance of local holidays (e.g., Mardi Gras, $t. Patrick's Day) may cause delivery
delays. In both circumstances, the defivery commitment for application of the money-back
guarantes policy will be extended for a periad equal io the length of the haliday.

FedEx will not be ebligated to refund or cradit your transportation charges if:

= Ws pravide you with proof of timely delivery, consisting of the date and time of defivery
and, if applicable, the name of the person who signed for the shipment, or service-
exception information reflecting that the failure to deliver timely resulted from
circumstances destribed under the Liabilities Not Assumsd section of the FedEx Sarvice
Guide,
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+  The service failure resulted, in whole or in pari, from any of the dircumsiances described
under the Liabilitics Not Assumed section of the FedEx Sarvice Guide.

= The payer's FedEx account number was not in good credit standing, or payment
instructions were invalid, and delivery was delayed until payment arrangaments were
secired,

+ The shipment was scheduled for delivery on the Wednesday immediately prior to
Thanksgiving or during the seven calendar days before Christmas Day via any FedEx
Exprass U.3. or FedEx Express Freight U.S. service, and was defivered within 90
minutes of the published delivery commitment time for the selected service and
destination.

+ The shipment was undeliverable or returned,

s The shipment contained dangerous goods or dry ice.

* The shipment was delayed due to an incorrect address or ZIP code or the unavailability

or refusal of an approprizle or eligible person to accept delivery or sign for the package,
including signaturas cbtained via FedEx Delivery Signaturc Options.

» The shipment was delayed due to securily or other reguiatory delays.

Please refer io the FedEx Service Guide for complete details.

FedEx Express Money-Back Guarantee, U.8. Outhound
Shipments

We offer a money-back guarantee for our services. This guarantee can be suspended, modified
or revoked at our sole discretion without prior notice to you.

For U.S.-based payers, we will, at our option, and upon request, either refund or credit ta the
applicable invoice only your transportation charges if we deliver a shipment 60 seconds or more
after the applicable delivery commitment time. The money-back guarantee applies to shipmenis
tendered using the following services: FedEx International First, FedEx International Next Flight,
FedEx International Priority, FedEx International Priority Fraight, FedEx Iniernational Economy,
FedEx International Economy Freight, FedEx Intemational Priority DirectDisiribution, FedEx
International Priority DirectDistribution Freight, FedEx International Premium, FedEx International
Broker Select, FedEx 10kg Box and FedEx 25kg Box. I does not apply to FedEx Intermational
MailService. This money-back guarantes is your exclusive remedy in the event of a service failure
for the recovery of all or any portion of the FedEx charges for a shipment. If the monay-back
guarantee is suspended, there is no remady or recovery of charges for a service failure. There
are no delivery commitments for shipments on which the money-back guaraniee is suspended.

The following limitations apply: .

» Credits for ransporiation charges will be applied to the payer's account only, and refunds
will be made payable {0 the payer only.

» Only one refund or credit is permitted per package. In the case of multiple-piece
shipments, this money-back guarantee applies to each package in the shipment. if a
service iailure ocours for any package within the shipment, a refund or credit will be given
only for the portion of the transportation charges applicable to that package. For FedEx
International Priority DirectDistribution and FedEx International Priority DirectDistribution
Freight, the money-back guarantee for shipment delays is prorated based on the number
and weight of packages within the shipment where delivery is not completed by the
service commitment.

»  Acreditor refund undar our money-back guarantec policy will be applied onily agalnst
charges ior the shipment giving rise o the credit,
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An exact delivery commitment fime can be obtained only by telephoning International
Customer Service and supplying us with all of the following:
o Commeodily being shipped
Date of the shipment
Exact destination
Weight of the shipment
Value of the shipment

o 0o o O

Any transit time published in the FedEx Service Guide or elsewhere, or quoted by
Customer Service without the above fiva required facts, is only an estimate and is not a
stated defivery commitment time. You agres that our records regarding quoted delivery
times will constitute conclusive proof of any such quotes.

This money-back guarantee dees not apply to requests for invoice adjustment based on
overcharges or shipments to P.O. box addresses acceptable for defivery.

The meney-back guarantes for shipments destined for our extended service areas
applies only to the portion of ihe transportation provided directly by us.

This money-back guarantee apglies only (v ranspertation charges paid by U.S.-based
payers and dees not apply to dulies, laxes or oiher charges, including andillary clearance
service feas.

Holidays in international locations will affect our transit times. Contact International
Customer Scrvice for information on delivery commitments that may be aifected due fo
the observance of these holidays. Doliveries normally scheduled to be made on the day
of holiday observance will be rescheduled for delivery on the next business day. The
delivery commitment for application of the money-back guarantae policy wili be extended
for a period equal to the length of the holiday.

If the sender or recipient specifies a customs broker other than FedEx or the broker
selected by FedEx (where this service is available), notification may be given to the
broker by 12 p.m. on the first business day the shipment is available for customs
clearance in the destination country, and such notification constiiutes timely dalivery.

For FedEx International Mext Flight service, the quoted defivery lime may be changed for
many reasons, including, but not limited to, the following: flight delays or cancellations
due to air traffic conirol, weather or mechanical problems. 1f the delivery commitment is
changed, the money-back guarantee will cnly be applicable {o the latest quoted delivery
time.

FedEx will not be obligated to refund or credit your transportation charges if:

40

We provide you with proof of timely delivery, consisting of the dale and time of delivery
and, if applicable, the name of the person who signed for the shipment, or service-
exception information reflecting that the failure to deliver timely resulted from
circumstances described under the Liabilities Not Assumed saction of the FadEx Service
Guide.

The service fallure resulied, in whole or in part, from any of the circumstances dﬁ‘bCﬁbEd
under the Liabilities Not Assumed section of the FedEx Service Guide.

The payct's FedEx account numbaer was not in goed credit standing, or payment
instructions were invelid, and delivery was delayed until payment arrangements were
sgcured.

The shipment was scheduled for delivery on the Wednesday ammedlate!y pricr to
Thanlagiving or during the seven calendar days before Christmas Day via any FedEx
Express intemational or FedEx Express Freight international service, and was delivered
within 0 minutes of the published defivery commitment time for the sslectad senvice and
dastination.

The shiprient was undeliverable or relurned.

March 30, 2011 . Fed=
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»  The shipment contained dangerous goods or dry ice.

+ The shipment was delayed due o an incorrect address or {6 the unavailability or refusal
of an appropriate or efigible person tu accept delivery or sign for the package.

+ The shipmeni was delayed due to customs or regulatory delays, including, but not limited
to, any delays resulting from compliance with advance notice or prior notice
reguirements.

s The delay in delivery was caused by adherence to FedEx policies regarding the payment
of duties and taxes prior io customs ¢learance or at delivery.

+ Incorrect FedEx tracking numbers were applied o the subject package or shipment by
cusiomers using FedEx electronic shipping devices.

= Complete recipient information was not provided at the {ime of tender to FedEx.
Complete recipient information must be provided on either the air waybill or through any
FedEx electronic shipping device.

+  You did not book an international freighl shipment as required.

Money-Back Guarantee Policy, FedEx Ground and

FedEx Home Delivery
We ofier a money-back guarantee for our services. This guarantee can be suspended, modified
or revoked at our sole discretion without prior notice b you.

The money-back guarantee is your axclusive remedy in the event of a service failure for the
recovery of el or any portion of the FedEx charges for a shipment. If the money-back guarantee
is suspended, there is no remedy or recovery of charges for a service failure. There arg no
delivery commiiments for shipments on which the money-back guarantee is suspended.

FadEx Ground Money-Back Guarantee. Al our option, we will, upon request, sither refund or
credit your transportation charges in the event of a service failure (which means If FedEx does
not deliver the shipper's standard ground and multiweight ground package(s) by the end of the
scheduled delivery day as published on fedex.com).

FedEx Home Delivery Money-Back Guarantee, At our option, we will, upon requesl, either
refund or credit your transportation charges and residential surcharge in the event of a service
failure (which means if FedEx does not defiver the shipper’s residential package(s) by the end of
the scheduled delivery day as published on fedex.com). For shipmeants dasignatad as FedEx
Date Certain Home Delivery, FedEx Evering Home Delivery or FedEx Appointrnent Home
Delivery.

FedEx Home Delivery Premium Services Money-Back Guarantsz. At our option, we will, upon
request, either refund or credit your transportation charges, residential surcharge and the
applicable premium service charge in the event of a service failure (which means if FedEx does
nol provide the FedEx Home Delivery premitim service requested for the shipper's package(s), as
described below},

+ FedEx Date Certain Home Dellvery Money-Back Guarantee. The FedEx Date Certain
Home Delivery Money-Back Guarantee applies if the shipment is not deliverad on the
valid dale requested. To be considered valid, the requesied date must be nio earlier than
the scheduled delivery as published on fedex.com; cannot be a Sunday, @ Monday or a
FedEx holiday; and must be within 14 days from the pickup date. If the delivery date
requesled is invalid, the FedEx Date Certain Home Delivery Money-Back Guarantee will

not apply.

Fedis March 30, 2011
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s FadEx Evening Home Delivery Money-Back Guarantee. The FedEx Evening Home
Delivery Money-Back Guaranize applies if the shipment is not delivered between § and 8
p.m. on or hefare the scheduled delivery date as published on fedex.com.

» FedEx Appointment Home Delivery Money-Back Guarantee. The FedEx Appointment
Home Delivery Maney-Back Guarantee applies if the shipment is nat delivered within one
hour before or afier the time, and on the date, requestied by the recipient and agreed o
by FedEx.

The FedEx Ground Money-Back Guaranige applies to deliveries within the U.S. For shipments
destined to Canada, the FedEx Money-Back Guarantee only applies to transportation charges
related to brokerage-inclusive service.

Some resiricticns apply. Please refer to the FedEx Service Guide for complale details.

9. Any Carrier terms and conditions, including internet terms and conditions, wili not
suparsede any WSCA or Paititipating State or Pariicipating Entity Master Price
Agrasmant or Participating Addendum terms or conditions.

FedEx takes exception lo this requirement. The FedEx Service Guide in effect al the time of
shipment is a governing contractual document.

Important Note: Incorporation of the FedEx Service Guide

Il awarded lhs business, FedEx would provide services subject to the completion of a definitive
wiritten agreement. Each shipment made under the agreement would be subject to the terms and
conditions of the crigin country's FedEx Service Guide in effect at the lime of shipment, whose
terms are incorporated by reference. [FedEx reserves the right to modify the FedEx Service Guide
at anytime. FedEx will endeavor to nolify WSCA of any service changes contained in the Service
Guids, and FedEx will work with WSCA to incorporate such changes into a contract amendment
as mutually agreed upon by the parlies.

10. Offeror must demonstrate an established, successful track record of past perfarmancs in
duties and responsibilities relatad to domastic and intarnational transportation services
specified hersin, This can be established by providing a copy of raporis such as a Carrier
annual report, report to Surface Transportation Board, or balance sheets and income and
expense statements. Data documenting on time delivery performance for express small
package air and small pargel ground services for the past twelve (12) menths shall be
includad,

FedEx Corporation: Financial Stability and Strength

For FY2010, FedEx reporiad the following resuits:
s Revenue of $34.7 billion, down 2 percent from $34.5 billion the previous year
»  Operating income of 352 billion, up from $747 million last year
« Netincome of $1.18 billion, up from last year's $98 million

+ Earnings per share of §3.76, up from $0.31 per share a year ago (33.76 per share
excluding the impact of impairment and other charges)

Capital spending for fiscal 2010 was $2.8 billion, with $1.5 billion of invesiments largely related to
more fuel-efficiant aircraft, including the delivery of six Boeing 777Fs for use in the international
network and 12 Bosing 757s.

42 March 39, 2011 Fedex
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FedEx Corporation Consolidated Results

This information is protected. The following tabls compares revenues, operating income,
operating margin, net income and diluled earnings per share {dollars in millions, except per share
amounis) for the years ended May 31:

w Percent Ci)apgé o
2010 | 2009 (1) | 2008 (2) | 2010/2000 | 200972008
Revenues 534,734 $35407 $37,953 {2) (&)
Opersting Income 1,998 574? 52,075 167 {64)
Operating Margin 5.8% 2.1% 55%|  370bp (340)bg
Nel Incorne $1,184 598 $1.125 MM @n
Diluted Earnings Per Share $3.76 83 $3.60]  Nu (91)

1} Operaling expenses includs charges of $1.2 billion ($1.7 billion, net of tax, or $3.45 per difuted share),

primarily refated to impairment charges associaled with goodwill and sircraft.

{2} Operafing expenscs include a charge of $881 millicn (8696 million, net of tax, or $2.23 per diluled
sharej, predominanily related to impairment charges associsied with infangible assels from the FedEx

Office acquisilion,

QPERATING ACTIVITIES
Net income
Adjusiments to reconcile niet income to cash provided by operating activifies:
Depreciation and amorization
Provision for uncollectible accounts
Deferred income taxes and other noncash itermns
Nongcash impairment charges
Stock-based compensation
Recelvables
Cther assats
Pension assels and liabilities, net
Accaunts payable and other lizbililies
Cther, nat
Cash provided by operating activities

.

INVESTING ACTIVITIES
Capital expenditures

Fedtx
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$1,184

1,858
124
331

18
104

(906)
275
BH)
710
{47}
3,136

2010 | 2009 | 2008
598 §1,125
1975 1,848
181 134
299 124
1108 882

99 101
762 {447}
(196) (237
©13) @
(628) 190
En B
2,753 3,485

{2,459} (2,947}

(2,816
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FINANCING ACTIVITIES

Principal payimants on debt

Procaeds from debl issuances

Proceeds from sfock issuances

Excess tax benefiis on the exercise of slock oplions
Dividends paid

Otner, net

Cash {used in) provided by financing activities

CASBH AND CASH EQUIVALENTS

Effeci of exchange raie changes on caszh

Met {decraase) incraase in cash and cash equivalants
Cash and cash equivalents at baginning of period

Cash and cash equivalents at end of period

(653)
94
25

(138)

(20

(692)

{5)
(340}
2,292
51,052

tatements of Cash Flows (in millions) - -

_ _ ’ ' I ‘(éérs ended May 31,
Proceeds from asset dispositions and other 35 78 50
Cash used in investing activities (2,781} {2,383} (2,897)

(501) (639)

1,000 -
41 108

4 33
{137} {124}
{7 =
40 (617
(7 19
733 (30)

1538 1569
52,282 §1,539

e o

alidated’S

) G S G
étemen{s ofInco

OTHER INCOME (EXPEMNSE):

44 March 30, 2011

_ 2010 2009 2008

EVENUES $34,734 $35,497 537,953
OPERATING EXPENSES:

Salaries and employee bensiits 14,027 13,767 14,202
Purchased transpodation 4,728 4,534 4634
Reatals and landing fees 2,359 2429 2,441
Oepreciation and amortization 1,958 1,975 1,946
Fuel 3,106 3,81 4,409
Maintenance and repairs 1,715 1,898 2.068
Impairment and other charges 18 1,204 882
Qther 4,825 5132 5,296
32,738 34,750 35,878
OPERATING INCOME 1,988 747 2,073

A
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B

FedEX Corporation Consolidated Siatements of

o (‘n millmns, exce;)t per share amount-s)

Years ended May 31
2010 2009 2008

lnterast expense (79) (85) {98}

Interest income 8 26 44

Other, net (33) () (5)

{104) (70} (59)

INCOME BEFORE INCOME TAXES 1,824 677 2,018
PROVISION FOR INCOME TAXES 716 579 891
NET iNCOME 31,184 £08 51,125
BASIC CEARNINGS PER COMMON SHARE $3.78 $0.31 53.64
DILUTED EARNINGS PER COMMON SHARE 33.76 $0.31 $3.80

ASSETS

Current Assets

Cash and cash equivalents $1,8952 §2.282
Receivables, less allowances of $196 and §158 4,163 3,394
Spare pars, supplies and fuel, less allowances of $175 and 5183 289 367
Daferred income laxes 529 511
Prapaid expenses and other : 254 555
Total current assets 7,284 7,118

Property And Equipment, At Cost

Aircraft and relaied eguipment 11,640 10,118
Package handling and ground support equipment 5,193 4960
Compuler and elecironic equipment 4,218 4,280

3.,
F@d";.»:.. farch 30, 2011
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‘May 34,

Yehiclas

Facilities and other

Less accumulated depreciation and amoriization
Met property and equipmant

Other Long-Tenn Assets

Goodwil]

Pension zssets

Intangible and other assels

Tatal ather long-term assets

LIABILITIES AND STOCKHOLDERS' INVESTMENT

Current Liabilities

Currant portion of long-term debt
Accrued salaries and emplioyee benefils
Accounis payable

Accrued expensas

Total currant liakililies
Long-Term Debt, Less Current Portion

Other Long-Term Liabilities
Deferrad income taxes

Pension, posiretirement heaithcars and other benefit obligations

48 March 30, 2011

2010 | 2009
3170 3073
7.081 6,824

31,302 28,280
16,917 15,843
14,385 13,417
2200 2229
— 311
1003 147
3,233 371
$24,902  §24,244
5262 5663
1,140 861
1,522 1,372
1715 1,638
4,645 4,524
1,668 © 1,830
a1 1,071
1,705 834

Tty
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e i i A ek
ion Consplidated Balance Sheets {in millions
‘ May 21,

] 2010 2009
Self-insurance accruals 860 844
Deferred iease obligations 804 802
Defarred gains, principally related lo aireralt transactions 267 289
Other liabilities 151 64
Total other long-term liabililics 4778 4,164
Commitments and Contingencies
Common Stockholders’ investment
Comemon stock, $0.10 par value; 800 million shares authorized; 312 million
shares Issued for 2009 and 311 miflion shares issued for 2008 31 31
Additional paidkin capital 2,261 2,053
Retained earnings 13,066 12,919
Accumuiater! other comprehensive Ipss {2,440) (1.373)
Treasury stock {7) (4)
Total common stockholders’ mvesiment 13,811 13,626

$24.902 $24,244
Source: FY10 10K

FedEx Annual Report and Financial Statements

[ addlition 1o the hard copy of the FedEx Annual Report provided along with this response, we
invite WSCA fo visit the Investor Relations section of our website, located at
fedex.com/us/investorralafions, to stay abreast of information regarding FedEx. Our site includes
cerlain financial and operating data, including our guarterly Stat Book, FedEx Annual Report, 10k
and will provide notice of events of interest to investors. We periodically update it fo include
responses to frequently asked questions regarding our business as well.
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On-Time Delivery Performance

FedEx does not provide performance information on a company-wide basis, however, upon
request, we can provide performance information as it pertains to the individual padicipating
states.

1G. Carricr shall have the capaoilitics of providing the scrvices reguired under this Price
Agreement. For Carriers providing interstale services under the resulling price
agreement, Carrier shall serve every zip code in the Unitad States. For Carriers providing
intrastate services, Carrier shall serve every zip within the boundaries of the Participating
State requesting intra-slate servicas as identified in this RFP, see Attachment B.

FedEx Express and FedEx Ground operate strategically located fleets of aircraft and ground
vehicles that allow us o cover 100 percent of U.S. zip codes. Please refer lo FedEx Attachment
C for an overview cf FedEx Express and FedEx Ground services.

11. Carrier shall have trained personna! that can research and maintain a quality assurance
program through tracking and menitering deliveries. Carrier should describe its ongoing
quality conltrol program.

FedEx provides WSCA a dedicated government sales team along with general cusiomer service
resources to support W3CA's tracking and shipment monitoring needs, as well as extensive
reporting options and guality programs.

FedEx Quality Driven Management and Six Sigma -
On-Going Quality Control Programs

The FedEx appreach to quality includes Six Sigma and other quality best practices.

Consistent Quality Across FedEx

Quality Driven Managament (QDM) is the FedEx approzach to Quzlity worldwide. i was built by
FedEx and optimized for FedEx to maks our legendary quality even better. We implernented
QDM to ensure that our customers consistently experience the quality they expect from FedEx
regardiass of which services they choose.

Al FedEx, qualily is clesely aligned with senior leadership compenywide. [t's not driven by an
internal Quality organization. An exacutive commillee rigorously raviews how well FedEx and its
compelitors are meeting customer expectations. Key guality issues are systematically identified,
prioritized and addressed by the commitiee.

On a daily basis, FedEx measuras overall quality through the Service Quality Index (SQ1). 8Qlis
a FedEx too] that monitors specific performance alements throughout the company. it's based on
competitive analyses and quantitative market research that identify customer requiraments critical
to guality. The information is embedded in our management, information and operations systams
and is usad to dgorously analyze trends and identify areas where we can improve cur service.
Quality assurance teamns ensure thal corrective action is taken to improve performance by
focusing on root causes.

Across FedEx, leadership+s measurad against SQ metrics and incentzsd to meet the goals that
have baen sel. The metrics and performance goals are reviewed and approved annually and
reinforced throughout the organization.

43 March 30, 2011 Fede
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QDM is a Both a Philosophy and a Methodology

-

Az z philosophy, QDM is the way we think about Quality first when making a decision. i's
a sel of principles that encourages us o use disciplined reasoning and objective dala. I's
how we connect every aclion and every decision back to the customers, who are the
heart of FedEx.

As a methadology, QDM provides a defined set of methods, techniques and toois that are
used to drive quantifiable improvements in our business. QDM is not limiled to one
methodology, bul draws on the best of industry practices, such as Six Sigma, LEAN and
Total Quality Management. Our goal is continuous improvement and a zero defect rale,
even where our defect rale is very low. I reflects our commitment io customers to deliver
the industry-leading reliability they expect from FedEx,

QDM Encompasses Six Sigma Best Practices

wE
at

QDM encompasses more than one quality methodology, including 150 Standards, Six
Sigma and LEAN. The QDM process improvement model is called ABLE — Asgess,
Build, Launch and Evaluate. Individuals are able o do the work; they are enablad by
tools and techniques to solve problems within their work area.

ABLE aligns very closely with the Six Sigma DMAIC model; Assess is Defing; Build
covers both Measure and Analyze; Launch is similar to Improve; and Evaluale equates Lo
Contral. While Six Sigma focuses primarily on confroliing variation by reducing defacts,
QDM focuses on variation reduction and defect elimination, as weli as waste reduction.
The following iable highlights differences and similarities between QDM, Six Sigma and
LEAN.

"QDM Is bazed on the belief embedded In FedEx culture that quality is everyone's job,"
says Frederlck W, Smith, FedEx chairman and CEQ. In Six Sigma, Quality is owned by a
group of highly trained Quality professionals.

QbW has been introduced to all 220,000 team membears worldwide. Every FedEx team
member has a deep desire and responsibilily lo deliver the Purgle Promise: * will make
every FedEx experience outstanding.” To help the workforce deliver on the Purple
Promise and implement quality in their jobs, QDM deliberately uses simple, intuitive
quatity language to make sure quality principles are understood by the entire FedEx
workiorce.

Customer-facing team members are required to take additiona! GDM fundamentals skills
training, while line and staff managers complete three online training courses. Additional
content fs included in the FedEx Manager's Guide. Quality professionals and resident
leaders and coaches are provided more in-depth, face-o-face training on the principies,
improvernent methodology tools {(e.g., quality basics, statistical tools and LEAN tools),
sofiware and project management.
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What Itis

+ Fhilcsaphy

+ Principles

+ dathadalogy

+ Cuitural aomm {quality is
evarang’s joby)

+ Tools

Principles a'[ Kays -

+ Gustarers defing quality

+ Br soientific

* {deasure, Measurs, meastiea

* (nbimize business
perfarmance

« Quality iwnlves femwosk

* Vigw faifures as opprrinities

Pl et i S8 S I
« Vision « Fhilosephy
« Fhilisophy » Lnthadnlogy
» Business improveragnt and « Bysiness strateqy
develonment methedology + Sulturg of peopls invelvement
» Paiformance metric/goat + Fioly
» Focus on the customer * Valua {fram cusiomer petspective}
+ Fanus on the system/posass o Valua Stream - Ad processes
*» Focus on statistical thinking from suppliess to custermsr

+ Mathed w0 changs systemny/ +

procasses
.

-

Flowy - bdake valus-add

pracass steps faw

Palk — profucs Inased en
custnener demanid

Perfaction - continueusly improve
to mazimize customer valug

Brivers

Dednver mistket-leading customer
arperisras, business excellenca
and firareial return

Irorease customer satisfaction
while reduckig cast

dliminats wasts to resluce sost
and imareve customer vaiua

Process Imjieovement
Modal -

ABLE
Azsess, Bulld. Launch. Evalusts

DMAIC
Dafine. Measura. Analyza. Improve.
Contrl.

FOCA
Flan. Do. Chegk, Ast

Performance Targets

Achinve e defects, variation
ond wrste

Retlize dafents and variaticn

Elimirats waste, imyrave quality
and increase sysiem thraughput

Application -

Any improvemans projact, toflgats

retious

Prigfitzsd projects, toligate reviews,
finaneial validation of resulis

Daily improvements, Xaizen events
far Incalized projects, mioritized
projacts

App lit;'ilﬁoli Rigor

Hirjor zdjusted to complexity of

problam and skill lgvel of emplayes

Gonsistantiy high level of rigor

figor adjusted 1o complexity
of arshlem

_E;u'tggjggies_ of Too_ls .

tdea cresting, evaluation and

1 desisien-making dats eliection

ard analysis; cause analysis,

aratess analysia; croject planning:

ldea creation, evaluation anid
decislon-maidng; data eollaction

andd aralysis; cause analysis; proesss
analysis; projact planning; statistcal

tdea croation, cvaluatien and
dezision-making: data sellantion
and gnalysis: cauge analkysis,
process analysis; projest

shatistical LEAM plardng, LEAN
Signature Touls Stafistical procass santrol, Siatistical process confral, ‘alue stresam frapping, 83
C imjpothasis testing, vl stream hvpothesis testinn
magping, 53, LEAN
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Quality Approaches

Introducad to all empioyaes

litrodueed to targeted group

Cartification

compstency; busiliess skills
reinfarced in feadership
development classes; spacifie
ceriification in waste and cost
reddustion in critical diviston

Deployment Intreduced to targated group
Fundamenials course for
custames-facing enployess
3 eafine courses [QDM
Fundamentals, Tools, GAT) for
managers and professionsls and
DA chapiar inmanager handbook
Ineph, faze-to-faea taining In-depth, fase-te-face fraining in<lapth, face-te-faca training
(1-3 weeks}or Oisparsed Quality  { (35 weaks) fuy dedivated wankiwree | (143 woeks) for dedicatad
Matwork {2, professionals, leadars, | of Black Balts and Mester Blagk workfirce of LEAN Biack Belts
coachas] on principles, impravament | Belis on principies, improverment and Mastar Black Balrs
methoricy. (ools, sofbware and methcdolagy, teols, software and
project mansgangnt Drojacs mansgament
Cuality g=ining and demaensiraiad Black Beit and Master Dlask Belt Blzsk Bolt and Mastar Black Sait

Successful eorpletion of fraining,
2= prajects and test of knowladoe

Suscassiul conpletion of taining,
2-3 projects and tast of Incalsdge

Reward & Recogition

Quslity compeiarcy and
application recoguized threugh
cera individual snd team awards
|awsards can includs cash, slock
and racognition]

Black Bett ciid recsive steck and/
or czsh baged on project financiais;
team membars somatimes share in
the finarcial success

Repository -

Entenyise measuigingnt sysiem
fou SO Web sita that houses
messages bem exgfutive lesdars,
ABLE methodelagy, foals,
warkshasts, emplates, onfing
courses, and olhey refercnce
miaterials; dotabases which
hnuse projects

Project-tracking databasa: Maintaing
Project dettmentation, mansges
phasa adrancss, facilitates

finsucia validstion ard enablas
praject closure ard ravwagds

Ssrme project trecking databases if
alse implementing Six Sigma

Statistical Softwara

Sigmal, SAS e SASAIC

Minital, Sigmail
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Process Improvemeant Models

i

ASSESS the Opporunity
BUILD tha nnderstanding of i apportunity, build the solution and build he business case
LAUNCH tha snlntion

EVALUATE the implamentatlan

DEFINE the probilem
KTEASURE the current performance

IMPROYE the process vy implementing the best selution

AMALYZE why a gap exists hatween goals and current pedermance

CONTROL by manitoring the process snit ansure tha yalns are sustainedl

Process Improvement Steps

Assess ¢ Idantify potential epportnities ‘Define = Estatlish team sharter
T s Focus en single epportunity v « Identify spanser and warm reseurses
» Define the scope of the opportunity and identify 1o Adpbdster pre2sicik
the stakeholdars
o Dvelop 3 tomn charter
» Foim 3 QAT
Buili . » Dafine waxk orocass to bs fupraved Measure « Confitrn tea guoal
: » Perform fond cause analysis I + Dafine surrent stats
+ Collset daia toidentify ard eonfims reotsause s Callsct and display data
+ Exolers rangs of solutions and select ang -
- « Pilot the solution Analyze * Detarming procass sapability and spsed
* Build huzingcs saca for full-scale raffnut and * Detemiine sources of vatation znd
ses approval time botdenecks
i.ahnr,h o « Prapara an implemantatinn plan improve * Generate ldeas
S + Diafina a control plan for assessing tha results S ‘| » Conduet expariments
* Lainh thea fill-seale implementation | # Crsate sirey midals
. ‘|« Conduct bengfits and concems anaiysis
' + Develop actian plans
+ Impisriant
Evaluate * pAgasura sad post real-wadd perfurmarce data Caontsol « Davelop contrel plan
" * Eusluiate performance datg vs. goal : { + Monitor implementation
+ Cloge out DAT o pdistakarnaf the pronsss
* Reward and reoncnize participants

“Saures Loen S Signra for Sardiea” by Michae! L Gaage, 2053
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12. Carvier shall have uniformed personnel who will adhere to all szcurity procedures
requirad by Authorized Users.

FedEx meets this requirement.

13. Authorized Users shall not be liable for any expensa incurred by the Carrieras a
conseyuence of any trafiic infractions, parking violations or fees atiributable to employces
or drivers of the Carriar.

FedEx agrees to this requirement.

14. Drop Boxes and Shipping Supplies. Canier must agrae to place receplacles in
convenlent locations within Participating States and describe other centralized collection
procedures available. Containers must be of sufficient size to contein 8 ¥5" x 11" sheels of
paper, without folding, up to the weight limit for various categories. The Carrier shall
provide express pack boxes and express tubes to Parlicipaling States st no cost. Carrier
shall provide requested materials and supplies within 43 hours of request, except for pre-
printed shipping forms. Pre-printed shipping forms are Carrier's shipping forms pre-
printed with users address and billing information. Mote: Any pre-printed terms and
conditions on any Carrler forms, which are inconsistent with the lerms and conditions of
the Master Price Agraement and any Participating Addendum are rejected and do not
medify, change or replace the terms and conditions of this Master Price Agreement or
subsequent Participaling Addenda. Carrier shall, at no additional charge, provida
Authorized Users with labe! printers, labels, elc. or the ability to print labels that are
required to prepare articles for shipment. Offeror shall describe its program for providing
such printers, including its lease terms and conditions or the ability to print labels.

FedEx Convenience Network

In 1975, FedEx Express installed the first FedEx Drop Box to make
shipping more convenient for its customears. Today, FedEx offers
you thousands of shipping locations to drop off your FedEx
Express®, FedEx Greunds and FedEx Homa Delivery® packages
and pick up supplies. Choose from more than 50,000 staffed
lccations and seif-service drop boxes to handle your shipments
and shipping needs,

FedEx World Service Center® Locations —

More than 700

The shipping specialists at these locations can help you choose a
delivery service, complete documentation and process your
packages. Many Iocations are open late and on Saturdays.

FedEx Office Locations — Nearly 2,000 Worldwide
FedEx Office is your one-slep source for business, document and shipping solutions, where you
can make it, prinl il, pack it and ship it alf in one convenient place.
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FedEx Express® Drop Box locations: More than 44,000 — Including more

than 4,900 at U.S. Post Office™ Locations

Secure drop boxes in office buildings, shopping malls, airporis, grecery stores, FedEx Office
locations, select Post Office’™ jocations and ather busy arcas. They're for FedEx Express
packages up to 20" x 12" x 8" in dimension. Most locations have a limited quantity of airbills and
express packaging. Some offer Saturday pickup.

FedEx Authorized ShipCenter Locations: More than 8,500

You can capy, print, fax — and get packing and shipping services - at thesea independently
owned stores.

Saturday Service

Many FedEx locations are open on Saturday, and some FedEx Express Drop Box locations have
Saturday pickup. For service availability in your area, go to fedex.com or call 1.800.GoFedEx,
There is no additional charge for dropping off or picking up shipments on Saturday at FedEx
locations,

Hold at FedEx Location Service

If you need to pick up your FedEx Express shipment earlier than the scheduled delivery time or if
you won't be available to recsive a delivery, we'll hold it at the FedEx location you specify.
Packages will be held for pickup at the designated FedEx Office Print & Ship Center™, FedEx
World Service Center” or FedEx Office™ Ship Center. A government-issued photo 1D is required
when picking up a shipment. '

Hold at FedEx Location is available with the following shipping services:
« FedEx Priority Overnight® (Saturday delivery available)
= FedEx Standard Overnight®
+ FedEx 2Day® (Saturday delivery available)

« FedEx Express Saver®

+ FedEx 1Day® Freight

+ FedEx 2Day® Freight

+ FedEx 3Day® Freight

¢+ FedEX Intemational Priority®

+ FedEx Intermalional Economy®

« FedEx International Priority® Freight

+ FedEx International Economy® Freight

To find the address and operating hours of FedEx locations in your area and see which services
{hey offer, select Find Locations from the Ship iab at fedex.com. Shipping express fraight? Click
the Fraight Services lab first befure selecting Find Locations,
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Fing FacEy Locations

€3 tuter Jocation detalls {35 Lozatanvesuls
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Schetule § pickis | Claar all fialhs

Dot have time to pak ityoursalf?
{ Letour pros pack itforyod. » >
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-here atfedexco

Your Location @ Help Show e Thase Types of Locations @ Help
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FedEx Packaging: Protection for WSCA's Shipments

Properly packaging your shipments is imperalive to reducing damages to your shipments. FedEx
ofters a variety of packaging opticns and services to meet vour shipping needs.

FedEx Office gives you direct access to a wide range of
FadEx Express and FadEx Ground services.

» Standard and Fragile Packing ~ Let our pros
determing the right packaging for your needs.
We offer an assoriment of packs, boxes and
cushioning material to protect items in transit.
Or bring in your item already packed and we'll
canfirm it's properly protscted,

¢« Custom Packing — Sometimes an item won't fit
in a standard box. Our staff can customize a
box on-site to mest your needs, even for large
or odd-shaped llems.

» High-Tech Packing — Trust Fedfx to pack your
technology. We have boxes specially designed
to protact your laptop, cell phone, MP3 player or
other wireless handheld device. The FedEx
Lapiop Box and FedEx Small Electronics Box
are avallabie for purchase at all FedEx Office locations.

Purchase Packaging and Packing Materials

You'll find a wide variaty of shipping supplies availabls for purchass at FedEx Office and FedEx
World Service Center® Jocations, including boxes, envelopes and tape. Plus, we have solutions
for spectally items such as electronics, including our durable laptop box and small electronics box
for cell phones, MP3 players and othar small devices.

Cther packaging options may be available in addition to those shown below. Availability varies by
location. For complete informalion, including price, contact your locat FedEx Qffice Print & Ship
Center™ or find a FedEx World Service Center in your area.

Rectangutar | & - ' G . L
Square Boxes & Flat Boxes Specialty Boxes | Packing 'Su’pp.hes Ma:hpg Supplies .‘
8w g x 8 12" x 0" xg" Laptop box Air-celiular gushioning | Assorted paddad mailers
{BME" x 12" x 15" and envelopes
i x 1 12" x 12" x 18" {Mini Laptop box Packaging Tape Mailing labsls
14 % 147 x 147 13"« 9" x 11" {Small elecironics Peanuts
box
168" % 18" x 18" 17" x 17 27" Tube box Tubes
(50" % 6" % B")
20" x 20" x 20" 18°x 12"x 3" {Large framed art box o
24" x 24" x 24" 20" x 20" x 12" | Medium framed ar
7 box o
23" x 17" x 12"

Sagtambar 2010, Saiirag fadsxoom
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FedEx Office Print and Ship Center has an experienced staff who will pack your shipment for you
— virtually all shapes and sizes, from fragile items like glasaware to laptops and other electronics

that require custom packing solutions.

FedZx Office [ocations are cpen sarly and open lale with mora than 1,800 Incations nationwide.

In addition o your own packaging or packaging available for purchase al FedEx Offics, FedEx
Express provides the following shipping materials free of charge.

You can obtain this packaging at FedEx Office locations, by ordering via fedex.com/supplies
and by calling 1.800.463.3339 and saying "order shipping supplies.”

* Your Shipping Nead

" Our Solution -

Packaging for standard-size and legal-slze

documents

frafnddSa

»

»

»
L ]

FedEx® Envelope (pouch)
FedEx Envelope {no pouch)
FedEx Envelope {window}

Legal Size Reusable FedEX Envelope

Inside dimensions: 834" % 1214"

Woeight when empty: 1.5 oz,

Weight Imit: 8 oz. {heavier contents raled at next
whale pound)

FedEx Envelope (no pouch) Use with pecl-and-
stick airbills or any FedEx Ship Manager® labsl.
fedEx Envelope {window): Ask your FediEx
Woridwide Account Manager executive abouf this
specia! envelope.

Inside dimensions; 84" x 15%"

Weight when empty: 2 oz.

Weight limit: 8 oz. {heavier contenis raled al next
whole pound)

Designed so it can be used twice
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Your Shipping Need » Ot_Jr Solution

Tear- and water-resistant packaging FadEx Smalt Pak

« Inside dimensions: 104" x 1234"
= Waight when empty: 0.63 oz,

s Weight limil: 20 ibs.

FedEx Large Pak
+ Inside dimensions: 12" x 154"
o Weight when empty: 1 oz,
v Wsight limit: 20 bbs.

FedEx* Padded Pak
v Inside dimensions: 11%" x 143"
« Weigh{ when empty: 1 oz
+ Weight imit: 20 lbs.

FedEx Small Pak made from polyethylene
+ Easy-open fear strip
+ Inside dimensicns: 10147 X 124"
+ Weight when empty: 0.63 oz.
« Weight limi; 20 lbs.

FadEx Large Pak made from polyethylene
+ Easy-opentear slip
+ Inside dimensions: 12" x 154"
« Weight when emptly: 1 oz,
« Weight limit; 20 [bs,
Boxas in a varieiy of sizes FedEx* Small Box
+ Inside dimensions: {214" x 10%" x 112"
« Weight when empty: 4.5 oz,
s Weight imit: 20 |bs.
« For catalegs, file foiders, videctapes and CDs

FedEx* Medium Box
« inside dimensions: 13¥" x 111" x 2%"
« Weight when emply: 8.5 oz,
- » Waight tirnit: 20 Ibs.
» For binders, books and heavy documents

/ FedEx?® Large Box

+ Inside dimensions: 177" x 12%" x 3"

v Weight when empiy: 14.5 oz.

s Weight limit: 20 fos. :

» For side-by-side paper stacks, smalt parts and
reporis .
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Your Shipping Need ~

" Our Solution

Packaging for plans, posiers, fabric rolls, charts or
blueprints

FedEx* Tube
s Inside dimensions: 38" x 8" x 8" x "
« For dimensional waight caiculation: 38" x 6" x &"
+ Weight when empiy: 16 oz.
» Waeight limit: 20 [bs.

FedEx® 10kg Box and FedEx® 25kg Box

For 2 fial rate, you can shig these double-walled boxes to
more than 220 countries and territories via FedEx
International Pricrity®. They're avatiable at FedEx Office
Incatinns and many other staffed FedEx shipping incations.

FedEx 10kg Box
» inside dimensions: 155" x 12'%" x 10%55"
» Weight when empiy: 31 oz.
» Weight limit: 22 Ibs. {to qualify for the flaf rate,
weight cannot exceed 22 |bs.)

FedEx 25%g Box
+ Inside dimensions: 21%5" x 16%" x 13%4"
» Waight when emply: 57 oz.
» Wasight limit: 56 |bs. {lo qualify for the flat rade,
weight cannot excead 56 Ibs.)

Packaging to ship noninfectious specimens

FedEx® Clinical Pak .

+ Use this plastic overwrap for noninfectious
clinjcal sampies after they are inserted into a
slurdy inner container, Properly packaged
clinical-sample shipments smaller than 7" x 4" x
2" must be shipped in the FedEx Clinical Pak
QVerwap.

¢ Inside dimensions: 18" x 131"

» Woeight when emply: 1.2 0z,

» Waight imit: 20 tbs.

Packaging for Biological Substance, Category B (UN
3373} specimens

FedEx® UN 3373 Pak

+ Uss this plasiic overwrap for specimens
containing or suspected of containing infectious
substances maeting the [nternational Air
Transport Association (IATA) definition of
Biclogical Substance, Category B (UN 3373).
Properly packaged shipments smalier than 7" x
4" x 2" must be shipped in the FedEx UN 3373
Pak overwrap,

+ Inside dimensions; 18" x 134" .

+ Weight when emply: 1.2 oz,

» Weight limit: 20 |bs.

Septamber 2610. Bourte; fedecanm
‘Thase packaging colions are Jor FadEx Exprass shipments cnly.
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FedEx Ground Packaging, Supplies

FedEx Ground does not provide packaging. If a customer uses FedEx Ground peal-and-stick
labels, then wre will supply preprinted bar codes and a pickup beok. C.0.D. labels can alsa be
supplied, if needed.

15 Sofiware. Carrter shall, at no additianal charge, provide Authorized Users with any
software that is required to prepare articles for shipment. Carrier shall provide Authorized
Users the most current version of the software and provide upgrades and enhancements
free of charge during the term of this Master Price Agreement. Software shalt be
cormpatible with PC operating systems. It is desirable for software 1o be compatible on
Macintosh systems. Carrier shall indicate if any such sofiware is required or available.

FedEx Automated Shipping Solutions

FadEx ofiers a wealth of slecironic tools, applications and online inlerfaces for customers to
integrate into their processes to shorten response times, reduce inventary casts, generate better
returns and simplify their shipping. Customers of all sizes are using FedEx Automated Solutions
lo manage their shicping more effeclively.

tution |- i Ser . _ .
FadEx Ship Fedzx Exprass All you need is a PG with Internet aceess to siraamiine vairious
Manager* at FedEx Ground aspects of the shipping process right from your own deskiop. It aiso
fedex.com FedEx Home Delivery | has the Shipping Administration faaturs that allows you to centrally
FedEx SmariPosl manage shipments that are processed by multiple individuals from
FadFEy Fre]ghl different [acations.
FedEx Ship FedEx Exprass This easy-to-install software application allows you to handle
Manager FedEx Ground muitiple shipments from a single location and print shipping labels.
Scftware FedEx Mome Delivery
FedEx SmaniPost
FadEx Freigni
FadEx Ship FadEx Express This poweriul hardware solution gives you a full range of shipping
Manager! FadEx Ground iunctions so you can handle large voluimes and automate your entire
Hardware FedEx Homa Delivary shipping process. High-volume shippers, such as shipping
EedEx SmariPost depariments or maiirooms, can Improvs efficiency, reduce errors,
FedEx Freight and eliminate paperwork using a FedEx Ship Manager system.
FedEx FadEx Express If your shipping needs reguire you to use mare than one
Compatiblze FadEx Ground ransportation previder, the FedEx Compatible Solutions Program
Saluiions FedEx Home Delivery i may be the best FedEx automated shipping solution for you. Using a
Pragram FedEx SmartPost FedEx Compatibfe Solufion provides you with the high level of
FedEx Freight reliability and technology yeu expect from FedEx —- and streamlined
access lo transporiation services from FedEx as well as othar
carriers on a single third-parly shipping system.

Saurre: fodzx.cam, March 2031, Subjcct lo changa withoul actice.

§0
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Solution

Service

Joveloper Resolirces

bescriptib‘n

FedEx Ship
fanagert
Server

FedEx Express
Fedix Ground

Fedfx Fome Delivery
FedEx SmartPost

FedEx Ship Manager Server is a full-service shipping solution that
combines compelitively priced U.S. and international shipping
services with a high-spead shipping “engine” designed for high-
volume integrated shipping envircnments. FedEx Ship Manager
Server is a flexible shipping solution that can be integralad inlo most
applications.

FadEx Wsb
Services

[-edEx Express
FedEx Ground

FadEx Home Delivery
FadEtx SmartPost

FedEx Web Services is the next-gensration solution for inlegrating
FedEx technologies inlo your business applications using the
industry slandard of Web services. FedEx Web Servicss lets you
add simplified, streamlined FedEx shipping integration to your
company websiles, internal business applications, software and
more, With FedEx Web Services, you can;

« Streamline your husiness operations by integrating features
such as raling, tracking, address verificalion and comrection,
pickups, returns, transit times.

» Kesp your applications up-to-date by using an indusiry-
standard, ¢asy development mode! that is compatible with ali
programming languages.

= Gel end-to-end support from FedEx in a secure environment.
We'll provide you with the support needed for a successiul
implementation using wel services technology:

o Product planning guidancs
o Daocumentation and sample code
o Testing and production

FadEx Met

All FedEx Operating
Companies

FedEx Nel is {he FedEx private value-added network (VAN for
business-{o-business data exchange between FedEx cusiomers and
FedEx applications, it's designed fo support the sxtensive data
transfers (shipping, tracking and invoicing) reguired by high-velume
shippers that use muliple FedEx services, multiple elecirenic
shipping soluions or hoth,

FedEx Ship
Manager®
Enierprise

FedEx Express
FedEx Ground

FedEx Home Detivery
FedEx Freight

FedEx Ship Manager Enterprise is an application designed to
provide your organization with fast and easy shipping and
management tools configured to meet your business requiremants.
Because it is connected to your inlranet, access is available to
anyone wilh 2 desktop personal compuler and web browser. Your
organization will feel secure since the hardware and your shipping
data is focated behind your firewall. At the sams time, FedEx Ship
Manager Enterprise enables managemsant o assign rights and
privileges to mulliple accounts, user groups and users.

Sotiroe: fedex.com, March 2011, Subject to chang-'a withouf notisa.
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16. Carrier musl provide its calendar or fiscal year 2009 Operaling Ratlio {operating expenses
divided by operating revenues multiplied by 100 give the percentage of the operating
revenues which arg required to pay the operating expenses, this being the operating
ratio).

FedEx Corporation: Operating Ratio

FedEx operaling ratios are nct available for public disclosure; however, similar information may
be determined by referring to our operating expenses and revenues contained in our annual
report, which is available on fedex.com and provided via hard copy along with this response.

17, Carrier must provide its Shipment Claims Ratio for calendar or fiscal year 2002, The ratio
shall be the ratic of ¢laims for shipment foss or damage to total shipmants for both
express small package air and expedited ground service shipments.

FedEx Corporation: Claims Ratio

FedEx does not disclose claims ratios for our operaling companies cr for our corporalion as a
whale; however, we can provide calendar year claims ratios for WSCA states that did business
with FedEx Exprass andfor FedEx Ground in 2010, This information can be provided at the nine-
digit (locai facility) account level upon request.

18. Carrier must provide the name of the person who will work with the WSCA Contract
Admiristrator during the lermn of the Master Price Agresiment. This person must be

aulhorized to coordinate with other Carrier reprasentatives in each Parlicipating State to
ensure an efficient implementation of the Master Price Agreement. These reprasentatives
will be able to quickly assign agency account numbers and insure the WSCA contract
rates are attached accordingly. Carrier must describe ihe process required to obtain
agency account numbers and Carrier personnel as-;.gned must have full knowledge of
the WSCA Master Price Agresment,

Single Point of Access for WSCA

FedEx Services is commitied to sarving all WSCA locations under the direction of your FedEx
Worldwide Account Manager, Elaine Heath. She is your global *Single Paint of Access”
responsible for the strategic management of the WSCA relationship, She also works
cooperatively with your leading FedEx sales professionals in other states.
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Bobby Bledsoe | FedEx Worldwide 8625 Lanox E-mail: rdbledsoe@fedex.com
Government Sales Park Boulevard, Phone: 1,407.224,2963
3" Floor Moblle: 1.604.219.6954
States: Memphis, TM 38115-4397 | Fax: 1.801.219.88584
Arkanzas
Mississippi
South Carolina
Linda Falch FedEx Worldwide 86531 West, E-mgil: findz falch@fedsx.com
Governmen! Sales 85" Avenue Phone: 1.720.462.0405
Arvada, CO 80002 Mobile: 1.9303.478.7466
States: Fax: 1.303.355.5633
Colorado
ldaho
Montanna
Mevada
Morth Dakola
QOragon
Souih Dakola
Washington
Wyoming -
Cayle Gilbert FedEx Worldvide 800 7" Bireet Northwest E-mail: ggitbert@fedex.com
Govemment Sales Suite 550 Phona: 1.703.599.1580
Washinglon, DC 2001 Mobile: 1.703.592.1580
States; Fax; 1.866.370.2491
Connecticut
Dalaware
New Hampshire
Maw Jersey
Mew York
Rhode island
David Guanella | FedEx Worldwida 8625 Lenox E-mall: daguanslia@fedex.com
Goverament 3ales Park Boulevard, Phone: 1.489.535.0578
3° Floor Mobile: 1.468.930.0578
States: Memphis, TN 38115-4397 | Fax: 1.901.224.2471
Lovisiana
Qklahoma
Eiaine Heath FedEx Waorldwide 8625 Lenox E-nwil: elaine. heath@fodzx. com
Government Sales Park Boulevard, Phone: 1.858.450,9868
3" Floor Mobile: 1.858.450,9869
States: Memphis, TN 38115-4397 | Fax: 1901.224.2950
California
{Utah
Joselyn FedEx Worldwide 6625 Lenox E-mail:
Henderson Government Sales Park Boulevard, jchendersoni@fedex.com
39 Floor Phonz: 1.816.554.6609
States: Memphis, TN 38115-43%7 | hMobile: 1.816.308.1546
Alaska : Fax: 1.901224.2960
Arizona \
Hawaii
lowa
Minnesota
Missouri
Ohio
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Fatty Hala FedEx Worldwide 6625 Lenox E-mail: pahale@iedex.com
Government Sales, Park Boulevard, Phane; 1.201.2242867
Managsr 3 Floor Mobile: 1.901.486.5224

Memphis, TN 36115-4397 | Fax: 1.901.224.2860

Our account management procass allows the FedEx sales leam to manage the global, strategic,
tactical, and project management aspects of the WSCA account. By doing so, wa can match our
capabilities with your needs without bias, utilize best practices, and give you direct acoess to
industry expertise, all while providing a strong leveraged connection to FedEx Corporation.

Cur goal is to understand your corporale vision, in order to fully support you. A global leam of
FedEx employzes are dedicated to meeling your company's neads for delivering excaptional
customsr service, growing new markets, and building sharehalder vaiue.

Per WSCA's request, Elaine Heath and other key FedEx sales professionals managing the
WSCA account have given permission to include their résumés in FedEx Attachment D for
WSCA's review.

Adding and Deleting Accounts

The FedEx National Account Master report will be usad to verify all current locations and account
numbers tied to YWSCA. To add or delefe a location lo this program, customer must call
1.800.845.9424. ltis the customer's responsibilily to verily proper rates are aclivated before using
ihe account.

19. Carrier shall designale one person respensible for Carrier's work under this Master Price
Agreement. Carrier shall provide to each Participating State the name, address and
telephone number of such person and shail keep this information current at all times.
Should contact with such person require long distance calls, Carrier will provide a toll free
number to be used during normal business hours.

FedEx agrees to this requirement. See response to No.18 for details.

20. Problem Resolution. Carrier shall be available for problem resolution on-site at the
Authorized User's location. In addition, Carrier shall be available te Authorized Users via
local or icli free phone number for normal problem resolution including but not limited to
problems of shipment pickup, delivery, claims handling or incorrect hilling. Requests for
on-site problem resolution shall be on an as neaded basis per request by the Authorized
User. Carrier shall respond to the on-site problem resolution within 24 hours of
Authorized User's request,

FedEx agrees to this requirement,
21. Dangerous, Hazardous or Othenwise Restricted Materials. Carrier shall be capable of

shipping a variely of hazardous, dangerous or other restricted types of materlals. Carrier
shall provide its policy for hazardous or restricted materals shipments.
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Dangerous Goods, FedEx Express

Many of the ilems we use every day coniain volatile,
lammable or otherwise potentially hazardous materials, and
they present a special shipping challenge. FedEx Express
helps you respond to that challenge with services designad 1o
iransport your sensitive malerials simply and safely.

The less time dangerous goods spend in transil, the beiter.
With FedEx Express delivering your accessible and
inaceassible dangercus goods to all U.S. and many
international destinations, your shipmenis gel there fast —
even ovamight.

+  Wa are knowladgeable about the regulations
governing dangerous goods shipments and often
work closcly with the agencies that requlata
dangerous goods, ey

«  Qurfoll-free hotline is staffed by knowledgeable w
specialists. For both U.S. and inlernalicnal shipments, call 1.800.463,3339 (say
“dlangerous goods”) to reach the FedEx Dangerous Gooads/Hazardous Materials Hotlins.

Requirements

Dangerous goods must be tendered to FedEx Exprass according to current infernational Air
Transport Association {IATA} regulations for air transport and the FedEx Express Terms and
Conditions. This Is required regardiess of how your shipment is routed and whether the goods are
physically moved by air, ground or any combination of the two. The only exceglions allowed are:

¢+ Magnelized material

» Toxics in exemption packaging

+ ORM-D

+ Small guantities under section 49 of the Code of Federal Regulations (CFR), part 173.4
«  Some DOT exemptions approved for air transportation

These gxceptions may be offered for transit within the U.S. and to Pucrto Rico in accordance with
Title 49 of the CFR, which applies to air transportation.

You must identify, classify, package, mark, label and compiete documentation for dangerous
goods according to all national and internationzl governmental regulations. Failure o do so could
create dangerous conditions and result in you being subject to govemmental fines and penaltics
under applicable laws,

The federal government requires that every shipper have job-specific dangerous goods {raining
bejore tendering a dangerous goods shipment to FedEx or any air carrier.

You can register at fedex.com for government-mandated training. We offer a full three-day
course, a ong-day reiresher course for experienced shippers and special training on shipping
radioactive materials. We also offer privaie seminars at your location.

Documentation

Whan you process your shipment, you must indicate on your documentation that it contains
dangerous goods. If you complete paper airbills and are shipping dangerous goods within the
U.8,, use the FedEx® US Airbill. If you're shipping dangerous goods outside the U.S., use the
FedEx® Expanded Service International Air Waybill. For both the airbill and air waybill, please
complete the Special Handling section, which pertains to dangerous goods.
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For your canvenience, FedEx? Ship Manager at edex.com can accept different designations of
dangerous goods for individual packages within a U.S. multiple-package shipment. You must
package, mark and label each package appropriately and provide danpgerous goods

- documentation for the entire shipment.

Fedfx requires that each dangeraus goods shipment be accompanied by twa copias of the
Shipper's Daclaration for Dangerous Goods in a typed or computer-generated format. For yaur
convenience, FedEx provides interactive Shipper's Declaration for Dangerous Goods form
templates onling, fedex.com/us/services/options/dangercusgoods.

Labels for Dry lce Shipmentis

For faster, more-accurate shipment preparation of dry ice, UN 1845, use our special FedEx dry-
ice package labets. Simply complete the required fields and apply the labels to your packages
rather than marking and labeling the packages by hand.

Labels for Hazard Class ORM-D Shipments

FedEx Exprass offers a FedEx Express ORM-D-AIR labet for your shipments of hazard class
ORM-D offered under Title 49 of the CFR, as prapared for air transportation and tenderad within
the U.8. and U.8. territories, This label conveniently consolidates the required dangerocus goods
markings. Simply complete the required flelds - which ars not preprinted — and apply the label
to your package.

Special handling faas apply. Please refer to the FedEx Service Guide in effact at the time of
shipment for complete details.

FedEx Express Accessible and Inaccessible Dangerous Goods

Accessible Dangerous Gootls

Accessible dangerous goods include explosives, flammable gas, flammable liquid and corrosive
material that must be accessible during transit. Their U.8. Department of Transporiaiion {DOT)
classification numbers are as follows:

» Class 1 — Explosives (service available al selecl éirports only}

+ Class 2.1 — Flammable gas

+ Class 2.2 -~ Non-flammable gas with a “cargo aircrait only” label

s Class 3 — Flammabls liquid

» Class 4 — Flammabie solid, spontaneausly combustible, dangerous when wet
+ Class 5 — Oxidizer and organic peroxide

s Class 8 — Coirosive material

The following FedEx delivery services are available:
» U8, Shipments — FedEx Priority Overnight and FedEx 1Day Freight

« International Shipments - FedEx International Priorily, FedEx International Priority
Freight, FedEx International Premium and FedEx International Express Freight

Inaccessible Dangerous Gdods
Inaccessible dangerous goods include loxic and infectious substances, radivactive materials and
ORM-D. Their DOT classifications are as follows:

» Class 2.2 - Non-flammable gas without a "cargo aircrait only” label
» Class 6.1 — Toxic
s Class 6.2 - Infeciicus substances
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« (Class 7 — Radipactive malerials

»  Class 9 -~ ORM-D and all Class ¢ {ORM-D shipments within the U.5. and to Puerto Rico
only)

The following FedEx delivery services are available:

+ U.S. Shipments ~ May be shipped via most FedEx Express package and fraight delivery
sarvices except FedEx SameDay (FedEx First Overnight accepts dry ice anly)

« International Shipments — May be shippad via most FedEx international services
except FedEx International Next Flight (FedEx International First accepts dry ice only).
Dangerous goods are not acceplable to all international locations.

Hazardous Materials, FedEx Ground

Packages containing hazardous materials, including materials classified as "Other Regulated
Materials - Domestic” (ORM-D), cannot be shipped via FedEx international services or to Hawaii
or Alasia {consumer-commadity ORM-D can be shipped to Canada if properly labelad).
Hazardous malerial shippers must be praperly qualified through a FedEx sales representative
befare tendering hazardous material packages via FedEx Ground.

All packages containing hazardous materials must be properly classified, described, packaged,
marked, labeled and in proper condition for ransportaticn according o applicable regulations and
FedEx Ground requirements. FedEx Ground accepts only certain hazardous materials as listed in
the current copy of the FedEx Ground Shipping Hazardous Materials Guide, which is
incorporated herein by reference.

Fedix Ground does not accept for iransporiation hazardous waste, hazerdous substances,
inhalatlon hazards, and biohazards such as blood, urine, fluids and other nosinfectious diagnostic
spacimens.

Hazardous materials, except ORM-D materials, cannot be banded, strapped or taped to farm a
bundle. Packaging restrictions and service restrictions apply. Unless other U.S. Departmant of
‘Transportation {DQT) restrictions apply, FedEx Ground does not accept hazardous matarials over
70 Ibs. (32 kg). FedEx Ground does not accept pails or drums over 8 gallons (32 liters). All pails
or drums must be in performance-oriented packaging (POP). FedEx Ground will accept
authorized pails or drums as single packaging. Hazardous materials may not be shipped in any
FedEx packaging.

Hazardous material shipments, including shipments containing ORM-D materials, are not
accepted at FedEx Express Drop Box locations, FedEx Office Print & Ship Center locations,
FedEx World Service Center locations, FedEX Express station or ramp locations, FedEx
Authorized ShipCenter locations, and unstaffed FedEx locations.

Packages containing hazardous materials are not eligible for FedEx Ground return oplions,
except for packages shipped by preapproved shippers using the FedEx Ground Package Returns
Program.

All damaged or leaking hazardous material packages may be properly repackaged, prepared in
accordance with applicable DOT regulations and returned to the shipper. Tha undamaged portion
of a damaged hazardous materials shipment will be returnad to the shipper for recycling,
reprocessing or disposal. If the shipper refuses to accept the returned shipmen, or if the
shipment cannot be returned {o the shipper, as determined at our sole discration, the shipper is
responsible for and wili reimburse FedEx Ground for all costs and fees of any type connecled
with the legal disposal of the shipment and all costs and fees of any type connected with cleanup
of any spill or leakage.
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Mo service guarantees (e.g., no FedEx Money-Back Guaranige) will apply to packages not
properly prepared in atcordancs with DOT regulaticns and FedEx Ground raguiramenls.

Hazardous material packages found in the FedEx Ground system not properly prepared in
accordance with DOT regulations and FedEx Ground requirements will be held for customer
pickup. If the shipper rafuses to pick up or make other arrangements for defivery acceptable ta
FedEx Ground, {he shipper will reimburse FedEx Ground for all costs and fees of any type
connected with the fegal disposal of the shipment. The shipper agrees to indemnify FedEx
Ground for any and all costs, fees and expenses FedEx Ground incurs as a resull of the shipper's
failure to comply with FedEx Hazardous Materials shipping requiraments.

In the event the shipper loads any FedEx Ground vehicle, the shipper agrees to segragate
hazardous malerials in accordance with regulations.

The shipper may be held accountable for all costs associated with any damaged or leaking
hazardous material package that is not properly preparad in accordance with all DOT regulations
and FedEx Ground requirements. Cost may inciuds résponss, cleanup and disposat,

Materials classified as ORM-D are the only hazardous materials that can be shipped via FedEx
Home Delivery.

Packages containing hazardous materials are not eligible for signalure release, driver releass or
indirect delivery.

Charge for Handling Hazardous Materials. In addition to the other ratas and charges named in
this tarifi, a charge will be assessed on each package of hazardous materials.

FedEx Ground Accepted and Prohibited Hazardous Materials

cuass | . NAME L LABEL CODE/LABEL
14° Explosives 1.4/Explosive 1.4
1.8 Explosives 1.6/Explosive 1.6
2.1 Flammable Gas 2.1/Flammable Gas
22 Non-Flammable Gas 2.2iMon-Flammable Gas
3 Flammable Liquid 3IFlammatle Liquid
41 Flampnable Sclid 4 1/Flammabie Sciid
5.1 Oxidizer 5.1/0xidizer
52 Organic Peraxide 5.2/0rganic Peroxide
7 Radioactive Material | 7/Radicactive White |
8 Corrosive Material ' | afCorrosive
9 Misceflanecus Hazardous Malerials 9/Class 9
ORM-D Consumer Commodity (ORM-D) ORM-DIConsumer Commaodity
ORM-D Cartridgas, Small Arms (ORM-D) ORM-D/Cariridges, Small Arms

*Excapt fraworks.

Irpcrtant: Based anths natura of the riatedal oe L) 8. Daparunent of Trangsontation {DOT} shipping reguistions, FedBx Gmund may not
#ccaplt cortain “acceptea” hazardows meiadals.

Infermation curront a5 of Cotober 2210 but sutfcet (o change vethou! nolice.
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CLASS . NAME ' . LABEL CODE/LABEL’
1.1 Explosives o 1.1/Explosive 1.1
i 1.2 Explosivas 1.2/Explosive 1.2
i3 Explosives - 1.3/Explosive 1.3
15 Explosives 1.5/Expiosive 1.5
2.3 Puisonous Gas 2.3{Poisonous Gas
4.2 Spontansously Combustible haterial 4.2/Spontancously Combustible
4.3 Bangerous When Wel 4.3/Dangearous When Wet
8.1 Polsonous Materials {Inhalafion Hazards) 86.1/Poison
6.1* Paoisenous Muaterials {Non-Inhalation Hezards) | 6.1/Polson
6.2 Infectious Substance o 6.2/Infectious Substance
7 Radioactive Materia! Il and Wl 7/Radivactive Yellow i & I

* W will handle thaza materials only whan packagerd In spacial exemplicn packaging or when packaged in accordanc; with DOT excaplion 43
CFR $73.13, wivich dees not require DO diamond-shaped hazard labels, Informalion currand as of Cotobar 2010 bl subjed! lo charngo without
notice,

22. shipment of Materials. Carricr must be able o provide services for shipments of
evidentiary materials in compliance with any participating state laws, policies or
procedures. A copy of these Participating State or Participating Entity policies and
procedures is available upon request.

FedEx takes excaption to this requirement and compliance will be addressed through each siates
participating addandum,
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23. Daliver as Addressed. When requesied by Aulhorized User, Carrier shall return
unciefiverable package to sender, rather than performing an address corraction and
forwarding.the package to an addrass. Carrier shall work with the Authorized User to
adequately identify these items as "deliver as addressed” or in some mutually agreed
language rather than forwarding them on to a correct address. Authorized User shall
notify Carrier of such packages. Carrier shall not charge an additional fee for retusrned
itams that are appropriately identified as "deliver as addrassed.”

FedEx takes exception to this requirement, howsver, FedEx agrees to work with WSCA
participanis when requested o identify and return undeliverasle packageas to sander.

The foliowing policy overview from the FedEx Service Guide provides information sbout
Undeliverable Shipmants,

Undeliverable Shipments

An undeliverable shipmeant is one that cannot be delivered for reasons that include, but are not
limited to, any of the following:

The recipient refuses to pay for a bill-recipient shipment.

The recipient of a Hold at FedEx Location shipment cannot be located,

The recipient refluses to accept the shipment.

The recipient's delivery address cannot be located.

The shipment was addressed to an area not served by FedEx.

The shipmenl's contents or packaging are damaged to the point that rewrapping

is riot possible.

+ The shipment would likely cause damage or delay to other shipments or property
or injury to personnel.

+  The shipmant contains prohibited items.

*  The recipient's place of business is closed.

=  No appropriate person was available to accept the shipment at a delivery location
on the initial delivery atiempt or reattempts.

*  The shipment was improperly packaged.

> " w8

1. When practicable, we will contact the sender for instructions on relurning or ctherwise
disposing of the shipment. if the sender requests return, it will travel by FedEx 2Day,
FedEx Express Saver or FedEx Privrity Overnight (shipping will be charged to the
sender).

t

If a package shipment is undaliverable for any reason, we will attempt to notify the
shipper {c arrange for the shipment's return. The charges associated with the original
shipment remain due and payable within 15 days from the invoice date. If a package
is markad "Bill Recipient” and is refused or returned jo the sender, the billing is
automatically changed to "Bill Sender.”

3. Package shipments will be returned via FedEx Express Saver service at the shipper's
expense unless contrary instructions are received from the shipper after five business
days from the initial delivery attempt. However, nenfreighl package shipments wilt be
returned via FedEx Priorily Overnight service at no additionzl charge if the shipment
is unceliverable because of a service failure or damage to the shipmant causaed by
FedEx. If the shipment is undeliverable for any cther reason, all return charges and
fees will be assessed to the original shipper, along with the original transportation
charges and fees.
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4,

24,

If a FedEx Express Freight shipmerd is marked "Bill Recipient® and is refused or
returned to the sender, the billing is automatically changed to "Bill Sender.®

All FedEx Express Freight shipmenis will be reiurned via FedEx 3Day Fraight. The
freight shipment will ba returned at no additional charge if the freight shipment is
undeliverable bacause of a service fallure. If the shipper requests return via another
service, our regular rates wiil apply. If the freight shipment is undeliverable because of
a non-servica-failure reason, alt relurn charges and fees will be assessed fo the
orlginal shippar, along with the original transporiation charges and fees.

Our money-back guaraniee policy does not apply to undeliverable or returned
shipments.

Dangerous goods shipments will only be relurned via FedEx Dangerous Goods
Service or other appropriale means. A dangerous goods special handling fee applies.
The shipper must supply a completed return airbill and all other raquired
documentation,

If & shipment cannot be delivered or refurned or if the shipper or recipient cannot be
contacted, the shipment may be transferred or disposed of by FedEx at its sole
discretion, with or without notice, and the shipper, if known, agrees to pay any cosis
incurred in the disposal.

Carder shall:

a, Mestor conference call al Jeast quarterly with the WSCA Conlract Administrator
to review performance, usage under the Master Price Agreement, and discuss
opportunities for improvemenis.

Fedkx agrees with this requirement.

b. Provide all documentation necessary for any performance audii(s), as requested
by any participating stata.

FedEx ¢can negotiale with each participating stale o delermine mutually agreeable
reporting specifications.
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¢, Notify the W3CA Contract Administrator in writing of any unresolved disputes or
problems that have been culslanding for more than thirty {30) days.

FedEx agrees with this regirement, If we are aware of cutstanding disputes or problems that have
been outstanding for more than thirty (30) days.

d. Provide an overview of reporting capabilities thal includes repor! farmats,
standard reparts available, and ad-hoc report capabilities, and any sample
reporis.

FedEx Reporting Online

FedEx Reporiing Online is a reporting application on fedex.com that lefs you requesi
summarized and detailed reports based on 7 5 T
your invoiced shipment information for one,

several or mutiiple shipping accounts. FedEx
Reporting Online aliows U.S.-billed accounts
to easily request, view and download
reports, providing a consolidated view of
FedEx Express, FedEx Ground, FedEx
Home Delivery, and Fedi&x SmartPost
shiprnents, Upon award of business and
shipment activity on the account, WSCA ¢an
run reperts on FedEx Reporting Online via
fedex.com.

What FedEx Reporting Online Can

Do : :
FedEx Reporting Online offers you the fexibility to receive ths information you nesd when you
need it. The report information provided can help you make informed business decisions more
efficiently, saving you time and money. WSCA can:

* Request Reports — You can request different types of standard regoris for your FedEx
shipmenis. Standard reports provide various details about your shipmenis to help you
manage your business or shipments belter, Standard reports can be viewed online in
sumimary and graphical farmat or downloaded in a detaited/pivot table format.

+ Schedule Reports — You can schedule a repori in run automatically every week or every
month. An e-mail will notify you when the reporis are available Lo view.

+ Download Reports ~ You can download reports in C3V or Microsoft Excel formats.
Summary reports are downloadable in Microsof; Excel with pivot table formats. Detailed
reports are downloaded in CSV file formats and can be easily imported into Microsoft
Ascess.

+ Schedule Reports Calendar — You can view and download scheduled reporis through a
monthly calendar. The calendar months pravided ara current moath, previous menth and
next month, When scheduled reporis are ready for download, links will display on this
calendar so you can download the repors.

o Invite Other Users - You can invite other WSGA empfayeecs io share access and run
reports. Once you have invited users lo share your nine-digit account, you can view a list
of all invited usars at any time. FedEx Reporling Online also lets you edit or delete the
access rights of your invited users.

» Add Additional Accounts — You can add additional account numbers to your profile for
reponing. This will give you the ability to view reports for single accounts or {o create a
consolidated report with a group of ascounis.
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+ Create Account Groups ~ For reporting on muitiple accounts, you can craalte and save
account grouping to generate consolicdated reports.

The FedEx Reporting Online Up Close

The reporls offered via FedEx Reporting Online are designed to give you greatar control over
your FedEx shipping informatien and assist you in your day-to-day aclivities. FedEx Reporting
Online provides the foliowing reporis:

Report - Applicable _ Report’
Name - Service’ Deseription
Addsess Corrections | FedEx Express Detad report of FedEx Express & FedEx Ground shipments
FedEx Ground charged with an address corraction fes
Dimmed Package FedEx Express Airbill level data of packages which received dimmed welght rating
FedEx Ground
ay Type Summary |FedEx Express Summary of charges, pisces, and weight by payer type
FedEx Ground (Bill_Sender, Bill_Recipient, Bill_3rd Parly}
FedEx SmariPost
Service Summary FedEx Express Summary of charges, shipments, pieces, and weight by product
FedEx Ground type
radEx 8mariPost
Shipper Suttunary FedEx Express Sumimary of shipmenis by shipper account and pay type
FedEx Ground
FedEx SmarntPost
Shipment Detatl FedEx Express Alrbifl detail report of all shipments.
FudEx Ground
FedEx SmartPast
Account Masier FedEx Express Detaited custamer account information providing 9-digit accounts
FedEx Ground alighed to the National account number
FadEx SmariPout
Duty and Tax Detail |FedEx Express Airbill fevel detail of the Inlemational shipmenis which recoived
FedEx Ground Duty and Tax chargss
Exiendad Shipment | FadEx Express Airbill detail repori of all shipments, includes dimmed and racipient
Petail FedEx Ground information
FedEx SmartPasl
Global Expense and | FedEx Exprass Giobal summary of cusiomer spend and package volume, shown
Volume Repors FedEx Ground by regional shipping lanes - Invoiced
FadEx SmartPost
Internalional Lane FedEx Express Overall summary by origin-lo-destination country.
Summiary FedEx Ground
FedEx SmartPost
Package Type FedEx Express Summary of revenue and volume by service and packags type
Sumimary FedEx Ground
FedEx 8mariPost
Referetice Summary |FedEx Express Summary of charges by referance fields
FadEx Ground
Stale Summary FedEx Express Summary of charges, shipmants, pieces, and weight by origin-io-
FedEx Ground deslination state
FedEx SmarlPost

March 30, 2011

73



FedEx RFP Response for Stats Government of Utah - WSCA
Solicitation DR 11031

Applicable

Report F
Name Service Description
Surcharge Gelail Fle |FedEx Express Airbill level data of surcharges, dala used to build Surcharge
FedEx Ground Summary Repori.

FedEx SmartPost _
Weight Distribulion FedEx Exprass Summary reporl providing packages by weight break and zone

Summary FedEx Ground
FedEx SmariPost
Zone Summary FedEx Express Bummary of charges, shipments, pieces, and weighi by zone
FedEx Ground
FedEx 3mariPost
Service Performance | FedEx Express Summarized service level repart providing Premium, Economy,
Report FedEx Ground Freight and Ground as high-level calegories.

Apiil 2610 Avaiiakility of raparis may very Reports no? available for every customer. Repors may he discontinued al any time witheut notice.

25, Oferor shall describe ils implementation plan for this REP that would be usad as a rasult
of a Master Price Ayreement award. The plan shali be designed to assist Authorized
Users in delermining the optimal approach to maximize use of Carrler services.
Immediately upon Master Price Agreement award, the Carrier{s) shall begin a WSCA
statewice implementation of the Master Price Agrsement.

FedEx Solutions Design and Implementation Team

Custorners require much mora than transportation services from FedEx and are looking for a
supply chain provider who will offer solutions that help them accomplish their corporaie goals and
objactives. The FedEx Solutions Design and Implementation (SO1) Team works with customers
by applying 2 knowledge-based approach in order to understand their business and supply chain
goals and cbjectives and then proactively develop and execute comprehensive global solutions
that help customers improve their businesses and deliver quantified business value.

5DI Design Activities

An important compoenent of SDI's work is the design phase of our angagements. SDI's kay role
for design is to understand a customer's business and supply chain goals and cbjectives and
then to design and develop solutions that FedEx can provide by applying the assets of the entire
FedEx portfolio. ;

Activities associated with design projects are:

» Business/Supply Chain Strategy Discussion — Understand WSCA businass and
suppiy chain goals, objectives and priorities.

» Solution Design Process - Define the current state, desired future state and existing
gaps of each improvement opportunity and then develop spacific supply-chain and
business solutions utilizing the appropriate FedEx assets.

+ Supply Chain Analysis — Analyze components of the supply chain and datermine the
impacts based on customer goals and oblactives, using best-in-class analytical
lechniques and applications: *

o Made optimization o Direct-load analysis

a  Bervice oplimization o Facility focation siudy
o Optimal DC sourcing o Dock-drop distribution
2 Mulliwelght analysis ¢ Zone skip analysis
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+  Value Identification and Value Quantification - Utilize ROA-based quanfification
mades o determine potential and achieved impacts of each solution to a cusfomer's
income statement and balance shest.

SDI Implementation Activities

We want to ensure lhat your (ransifion to FedEx Is smooth and seamiess. Upan award of the
business, FedEx Worldwide Account Manager, Elaine Heath, will engage the SDI Team to work
closely with your executives and tailor an implementation plan that is specific for WSCA. This
plan will inciude the project scope, timelines, expected deliverables, team mernbers from both
WSCA and FedEx and measurement iogls to ensure success.

Working with WSCA, we will define the appropriate operating plans, supply chain visibility needs
and customer service requirements necassary o support both WSCA and your customers. We
will aiso identify the internai support 1eam (e.g., FedEx automation experts, engineering
personnel, business development advisors and operations menagement) to provide ongoing
support.

5Dl provides a strong cross-organizational team of dedicated professicnals to ensure a well-
executad implementation. Best results occur whaen customer assigns functiona! resources that
match FedEx.

FedEx “WscA -

Sales Dedcision Maker

5Dl Project Manager Project Manager

[T7Automation

IT I Automation

ot
oy

Markeling / Communications

Marketing / Communications

Operations Support

Operations Support

Third-Party Alllances

Third-Party Alflances
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26. Online Ordering, Documant and Label Prnting. Carrigr shall provide onfing services
ordaring capabilily as well as online printing of shipment documentation and labels,
Qnline ordering and printing services shall be available 1o Authorized Users via access
through the Interne! and be capable of baing accessed utilizing standard Internat Web
Browsers, Offeror shall describe its online ordering and shipment documentation printing
services, including a description of the sscurily and privacy protection featuras that will be
applicabie to online sarvices. The system shali accommodate a reference field for internal
tracking numbers for invoice payment. The reference field shall accommodate up to 20
characters.

FedEx Ship Manager at fedex.com

FedEx Ship Manager at fedex.com is a powerful shipping solution that givas WSCA convaniant
access o label creation, document preparation, shipment-status tracking and other account-
management tools — 24 hours a day, 7 days a week to and from more than 220 countries and
territories. FedEx Ship Manager at fedex.com is available from any computer with an Intermet
connection.

With FedEx Ship Manager at fadex.com, WSCA can:

+ Prepare Shipments — Create labels for FedEx Express (package and frsight), FedEx
Ground, FedEx Home Delivery and FedEx SmartPost shipments.

-« Create Shipment Profiles — Create a profile for repeal shipments to (he same address.
All of the shipment information is saved — including service type, packaging, weight and
declared value. You can stora up (o 300 shipmenit profiles. FedEx Express Fraight
shipments and return shipments are not gligible for this feature.

» 3tore Sender Profiles — With this feature, WSCA can store up to 2,500 frequently used
contact names and addresses. You can also slore sender profiles and ship a package to
a group of up to 10 recipients using the group address book option. In addition, you can
select addresses directly from Microsoft Office Outleok and verily an address before you
ship.

»  Confirm Addresses — Confirm addrasses in the U.S., Canada and Puerlo Rico and
determine if an address is commercial or residential with FedEx Addrass Checker.

»  Prepare Multiple-Piece Shipments - Create labels for mulfiple-piece shipments — up
to 25 pieces. If the packages are identical, enter the total weight and value. If not, enter
the quantity, weight, dimensicns and value per package in the Multiple-Piece Shipment
Details section that appears.

Recelve International Shipping Assistance
FadEx Ship Manager at fedex.com can also help WSCA ship internationally. The shipping
screen automatically reflects services available for your destination counlry.

Additionally, WSCA can;

+ Create International Labels - If you're creating a label for an international document
shipment, you can select the document type from a drop-down list.

« Enter Customs Value — For commodity shipments, use the drop-down list to identify the
shipment's purpose. Then enter a total customs value for the shipment.

+ Determine Harmonized Cods - If you are entering cormmodity information for your
shipment and need help determining the harmonizad code, enter the cornmodity
description in the harmonized code field then click the “find code” link io be trensferred
directly to the harmonized code laok-up toof on FedEx Global Trade Manager,

e
Fa}
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+ Create Other Documentation — If your shipment requires a Commergial Invoice, a Pro
Forma Invoice, a Packing List or a particular forr required by the destination courtry, you
can create them with the shipment information you have entered,

« [ndicate EEl Information - If your shipment requires Electronic Export Information (EEI),
you can indicale;

o lfyou wish to seli-file tha EEI via the AESDlrect Web site, in which casc you'll be
transferrad directly to the site.

o If you wish to authorize FedEx as your filing agent, in which case you will be
transferred fo the FedEx Exporl AgentFile® tool on FedEx Global Trads Manager.

o f you've already filed or will file Post Departura.

Access Optional Sections

In addition to helping WSCA with domestic and inlernational shipment label preparation, FetEx
Ship Manager at fedex.com allows you o handle other optional services. Optional site sections
include special servicas, shipment pickup and drop off, e-mail notifications and rate and transit

fimes.

Special Services Spacial Servicas {npdonal) @ Halp = Hide
If you naed additional services for
your shipments such as Saturday

[TTeob eollect on Delvary) @

delivery or delivery signature options, [Hold ot Fecex location

the Specials Servicas seciion allows {loryice

WSCA to select those options without [ Itarasrous gonda @

leaving FedEx Ship Manager at [erecess o return stipmant

fadex.com. S

. Fa{lEwE Delivery Signature Options
Following are examiples of the Signature type [Selsct
services available in this section:

»  Saturday Delivery Service
* Collect on delivery

« Hold al FedEX Location
service

+ Dangerous goods service

« Return-shipment processing

s FedEx Delivery Signature
Options

s Broker Select

+  FedEx InSight Options

=

Deliver ~haut sgnatfe '
Direct sianeture required
|Adult signalure required
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Piekup/Drop-Off '
WSCA can schedule a pickup, indicate the shipmen!t will be dropped off at 2 FedEx location, or
use a previously scheduled pickup at vour lecation.

E-Mail Notifications E-tmail Nohifications {optional) @ Huly B Hie
Sand an e-mail to yourself, the recipient or Hutifiesiion trpe
others indicating the status of yvour shipment to Fandt Lo 0 =
setect and send multiple e-mail notifications — e to
yourself, to the recipient and up to two other Qe
pecple — about the shipment, D o
Under Notification type, click each nofification { o E
tvpe you want to send, R —— ] &
s Ship notifications indicate that the Pgesd BET
shipment informaticn has been sent to [ 230 adatony rrocients
FedEx. mEIaS 0O o
+ Tendered notifications indicate when Toemm U s
FedEx has pickad up a shipment. (Een  Iv] g =
« Pickup notifications indicate that the pickup e -
has been successfully schedulad. 3 2o
*  Exception notifications indicate any e 3 Farcacan
excaplions that may cause a delivery delay. TS 3 rasepeen
0 Fad gty

= Dalivery notifications indicate that the
package has been delivered. e b o Oae O viress

) A apsrendal e sage

You can alse add a personal message (up 1o 120 characters) to your e-mail notifications. A
personal message Is nol avaftable for the Wireless format or non-English characters.

Request notilications ares available In multipla languages, in the following formats.

= HTML format supperts various fonts, colors and active links.,

= Textformat supports all e-mail applications but dees not support beld, cofored fonts or ks,

= Wireless format is a shortened e-mail with a maximum of 110 characters and does not
support bold, cofored fonts or links.

Rates and Transit Times
WSCA also can estimate shipping costs and transit times for your shipment, based on the
package and shipment defails you've entered.

Prepare a Return
In addition to some of the features used to prepare a shipment, you can also prapare a return. Under
the package and shipment details, you can indicate the type of return label for your shipment.

Select one of the following options:

»  Print - Select this option to inciude the return label with the outbound shipment or send the
printed return label in a separate correspondence to your customer. This label can be used at
a future time. The details for your FedEx Print Return Label request are storad in your Ship
History.

¢ E-Mail label - Select this option to send your customer an e-mail containing a link to retrieve
their raturn izbel,

» FedEx Express Tag - Select this option to have a FedEx Exprass courier go fo your
custormer's focation, creatz and affix the shipping label and take the package for return.

+ Ground Call Tag Select this option to have a FedEx Ground driver go to your customer's
locatian, create and affix the shipping label and izke the package for return.
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View Ship History

From the Ship History seclion you can review or print information for any shipment you hava
processed in the last 90 days. The ship history sereen allows you to dewnload shipping history into a
comma-separated value (.csv) file, track recent shipments, view delailed shipment information, and
reprint a label or ofher shipping documenls. You can also periorm the FedEx Ground End of Day
Close procedure fo transmit your FedEx Ground shipping data to FedEx and print a manifest.

Prepare Reports

Use Report Manager to create, download and print reports for any shipment you have processed in
the past 45 days. Reports can be downloaded in comma-separated variable {CSV) format.

FedEx Ship Manager

Srapars Fhipnzal v| Shp Hilstery ' Iy Lisis -
P ,&@ e

Report Manager
Yoy van eidals aod prinlreporls for any shomentthat has BEsa precezaed using Fedf e Ship Hanager atTedax s » the paat 48 days,

I 14y Frefls
N T R T R DR

Lisar 4l fetdy

1. Select Dates Ghen | | 2, Salact Fialds @ Helo
Salect tihe datee for Ihe rapor thal vou would the crzales, [ 2atsct 2%
Segnning gate Ending dale

[ Ship dale & Cepartivent oz

| Tragiag ns. D Sompany

[ servics tpa {1 paskags tyo

0 Paymant type [ Durposs

[ za transportafion o ] Sunaturz cpbons

CF 50 dutestaasitaes o [ aa ne.

I Rzcigiznt nfermstion O Courizsy rale qutla

O wzigm [ suandars List Rate

O veur reterencs [ estective nor diseount

O ro a0 1 zetum shpment seiads

O wecicene

Select Sort Fields (eptional) ® Hatp

Hyeu 4o nel wvank a sert6 raport de sel ssisct anpthing
Sert |

Seri 2 l Salect | vl
Fari 2 ! Fewct IV!
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Save My Profile
Use this section tc update your profile information and manage alt the accounts you use online, as
well as the fadex.com sewvices you use for each account.

Iy Profilz Lesgot

ez dodue Savidy

[y Supdcas and Accountx |
s ClCE an e A 2oy nt aurser ar Ay of fe Bn¥s Selew o etd aseaun; seraces a4d Imomakon i
i RAR e

Pwna el & { &

5_ Joa

|
] Jobin ;

Kay & vour sciva sandies foedus scesunt & Dafault azeount uzad far asrica

. Channa Prafile

i {
- {

=dit an sezounl aiciname. i
iy - Updaie of 20 4 ysir eantzst sifannata br gy prafile E
H

}

W - KMo 9 F 0By ascoupt oy youd 3ee s om profilo.
3 ard waund dezaunbs - A g serice lo aF=dSs Eupress o Ground seveund o1 ¢21 azeount as defau for ssriee,

* A pending Shipmenf must contain complete shipping information in crder 1o process i teler the same day orin the futurs.

Pending shipments expire 10 days afer the dale crealed or afier the future dats selected when arealing the shipment. Pending
shiprgis cannot be saved for Faditx Exprass Fraight shipmenls, refurn shipments or shipmants that have Leen scheduled for

pickup. This option Is nof availsble if you have chosen o create or save the shipment as 8 Shipmant Profile.

MNelscape Msvigator is a registered irademark of Nefscape Communicalions Cerporalion in the Uniled States ancfor other
couninas.

Microscit is a registared irademarl of Microsoft Corporation in ie United Slales andfer other countries.

24, Shipment Tracking. Carrier shall provide a tweniy-four (24) hour shipment tracking
system. Tracking shall be availabie to Authorized Users through bath a toll- free

telephone number or via the electronic and online access through the Internet and be

capable of being accessed ulilizing standard Internet Web Browsers. Carrier shall

respond to all shipment tracking requests by Authorized Users within four {4) hours of

first request. Information from an inquiry shall include acknowledgement of pickup,

acknowledgement of in-transit destinations and final delivery. Upon Authorized User's

requast Carrier shell provide copies of shipping receipt signed by recipient or shalt
- otherwise provide an onfine signature verification and shipment receipt verification
function. Carrier shall fax signed receipt upan request. Carrier shall provide these
services to Authorized Users at no additional cost. Offeror shall deseribe its online
shipment tracking services, including a description of the security and privacy
protection features that will be applicable to online shipment fracking services.
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WSCA Can Obtain Complete Shipment Visibility

with FedEx InSight D ;1

Keep track of your shipments any time of the day or night with j l; Plj ‘ [‘

FedEx InSight, our free shipment-status tracking and your shipments anytime,
management application on fedex.comfus/insight. FedEx anywthe.

InSight lels you monitor the status of your shipments and

automatically notifies you and designated others of critical
events that affect your shipments. This tool makes tracking
easier because tracking numbers are not required and you
can view more details about the shipments.

FedEx InSight gives you: Availability of Shipment
Shipment Information Information on FedEx InSight
Displays information for your FedEx Express, FedEx Ground,

FedEx Home Delivery, FedEx SmartPost, FedEx Trade Shipments are displayed in
Networks, FedEx Freighl, and FedEx National U.S. and FedEx InSight from the time
international shipments, including inbound, outbound and FedEx picks up the shipment
third-pariy-payer shipments. You can use account number(s). until 4 days after delivery. If there
customer data (company name, address), or both, to identify is no delivery, shipmenis are
your shipmentis — no tracking numbers requirad. InSight displayed for 15 days from the
aliows an unlimited number of account numbers or company ship date. International

namaes and addresses. shipments become available

when they are manifested for
clearance. U.8. and Canada
domestic shipments that are
captured are available when
Delivery Status FedEx scans the receipt of the

You can view this information online, receive it via mail or
downioad it Information is available four days after delivery
or, if delivery doesn't occur, 15 days afier the ship date.

Provides timely and accurate stalus information aboul your shipment.
inbound, outbound and third-party-payer shipments. It aven

provides shipment-status information prior to pickup by FedEx. You will also see, as part of the
status, the location of the shipment: stale and country fora U.S. shipment, and couniry for an
intlernationat shipment.

Proactive Nofification

Automatically notifies you by e-mail, Internet or wirsless device of critical shipping events — such as
clearance delays, delivery attempts, consolidated proof of defivery and delivery exceptions — s0 you
can take appropriale action,

Problem Resolution
Helps pinpoint shipment and delivery exceptions, such as incomplete paperwork and incorrect
addresses, then suggests recommended actions o speed dalivery.
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Customizable Options
The hly Options screen enables you te link to and customize varipus featuras on FedEx [nSight,
including:
+ Notifications. Receive proactive notifications about critical shipment events via e-
mail or wireless device, Select as many notifications and recipients as you wish.

+ Invitations. Invite an unlimited number of people to view your shipment information.

You can withdraw an invitation at any time if needed.
+  Shipments. Add, delete and edit accounls and addresses in your profile for precise
shipment visibility. There is no limit to the number of accounts and addrasses you

can include.
A Surmimary Table

Gives you top-line consolidated information about all your shipments and shows you how many
clearance delays and attempted deliveries, if any, are currently affecting your shipments.

Example of Proactive Notification of Shipment Delay

! IO :
Status Clesaranas Dsy, ATLATA GA HKRHARE AKREH
DT o . KTESTLES
Ship(PUtDate 01022008 - ITORONTO, OM H4G1A1
Est Befivery Date LesR2005 (o)
Service Type FedEx international Priorty -
flumberofpiscess 3 0
\Weight 75018 PHILLIP PEDIGO

10 FEDEX PARKWAY
1GOLLIERVILLE, TH
138017

us

_ O Action L
Arrangament for duties and taxesis  Imporier must agres (o provide payment of duties
. Jequired. . andtaxas,
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See Shipment Information in Three Views

InSight enables you to view the most recent status of your shipment in the status field of the Inbound

QOutbound or Third Parly View screens. All Views (Inbound, Outbound or Third Party) list individual
tracking numbers for your shipmants and display the status of each shipment.

Fadiy In#y

X 1) Bl s Vi
Inbound View

ineaal

Jumgto LSEEEE:; RS

463204252 awzmons' J. Sadh
472300457831 GHAO2UO0S PO Cemader Shippers Ing

CAUS 10 O for defvery; ST OCrﬂ' O, C&; On frader 2045573 Mankes! N,
| M670:8308317840 D105 G, JeneDog

CN 5 OnFedEx vohico fos defivery;, RANCHO CORDOVA, CA
FL LIS 1. Packaus dats brsnsmited fo FodE

Fedlsn indigrg £ X {1 Filter thfs View
Quithound View

% Find a Stipment
Jumpts seled ... Downined this View

DIDEI0OSES  ARACADENY HIGH SCHOOL
SeETiTie  oybudNSZT  AUPCO SYSTELLPARKHG

CG US 1 Defiversd: 9 HDS2GS 1250 B 8 lgﬂ!d farBy'ﬁRGCKa ﬂaf‘as.

. LG US 1.~ OnFedix yehichs for defeary; HVING, TX
|GEATRTIATIZY  O1ABRIGSES ANDHATIC APERTMENTS OFFICE €O U5 1

Dew“&d' GuOﬂPOQ‘i 3246 FH Stgn‘d raray EB&“S f«ﬂanta, d

FadEx Ing ﬂig'if g T Bl this Maw
Third Party View ¢ Find a Shipment
Jumplo [Select.. &

(D Dieavnluad this Visw

U5 HARBOR JLRRAL

e
Delvered. 0170872005 {

Qi Fadbx vshicle for 43
De‘werﬂd D10872008 )

g‘]ﬂ;ﬁﬁlleﬁ D‘HGSIZDSSXS _HF R0SE00) JIIAPA%!IH'.:‘HS
SLINEGINgI2E  DIAB20CIXS 1?{5 RO EDD :H APAE"M::"S

US CASTLE POINT ARARTMENTS OFFICE Us i
US HGUSIHG AU?-&ORI?: GFB‘:AU{ORT !|$ 1
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Download Shipment Information

From the View screens (Inbound, Outbound or Third Party or from a Customized View that has
already been created and saved), click on tha ink, "Download this View". All InSight Views can be
downloaded as an ASCIl comma delimited file {.csv). Onee the download has started, a small window
will appear. You will be prompted to either open or save the download. Choosas the save option. After
saving the file, it can be opened using an appropriate software program, such as spreadsheet,
database or word processor.

Government Hotline — Dedicated Support for WSCA Participants
FedEx provides WSCA dedicated customer service resources to support WSCA's problem resolution
needs. Your holline for account setup and routine mainienance is 1.860.645.0424, Multiple reguests
can be e-mafled to govi@iedex.com.

28. Negotiable Instruments. Carrier must be able to provide sarvices for the shiprment of negotiable
instruments up o 550,000 in value.

FedEx takes exception to this requirement. Please refer to the FedEx Service Guide for additional
information,

30. Preference will be given to Offerors who participate in the EPA SmartWay Program or equivalent,
Carriers must deseribe their ongoing efforts to provide environmentaily clean transporiation services.
Describe any reporis available from the Carrier, for participating States that summarizes the
transporiation related emission reductions, etc.

FedEx and SmartWay Transport

FedEx Freight, FedEx Ground and FedEx Express are members of the U,S. Environmental Protection
Agency SmartVay Transport Partnership. a voluntary alliance that seeks fuel-efficiency
improvements and greenhouse gas reductions through operational changes. FedEx Express and
FedEx Freight, both charter members, received oulstanding environmental performance scores this
past year; FedEx Ground received a good performance score,

FedEx Freight has taken multiple steps lowards improving air-quality and conserving fuel, including:

« Insiituting policies and introducing
technologies to prevent vehicls
idling. .

¢ Slrategically locating FedEx

facilities in order to eliminate kling ‘ 12ﬂ|

from overmight trips.
»  Using advanced synthsiic oils and

EFA Smartay Esvimomental Perfomiances Seniss, FY0R

lubricants.

« Using aerocdynamic tractors and By T TN
trailers. FsdEx FedEx FsdEx

+ Introducing automatic tire inflation Exprozs Fraight Groumd
devices to increase fuel economy.

. Iniroducing wide-based tires io , {1) A aoes of 125 raprasants cutstanding envirsnmental

: pararmance, These partners dready are wtlizing most of
incraase fuel ec'Gr‘lomy through the semmerctaly aailabls fusl-saving stratsgzs and are
reduced road friction, astively evaluating the latest smerging t2chnotogiss.

= Operaling more than 500 electric {95 A a0t of 076 reprassnts goud snsirsomentd

fm T : 131 A sunorr of 078 reprasents good anvimnmenta
and altgrnatfve-aual forkliits peoraancs, This is the mast cemivas partnior acors.
worldwide.
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+  Working with customers to analyze and reconfigure their supply chains to enhance
efficiencies and reduce customers’ overall environmental foolprint.

»  Using FedEx Global Operations Control {GOC) outfitted with the most up-lo-date
communications lechnologies to track and direct the FedEx air and truck fleets.

WSCA can fearn more about FedEx corporate sustainability goais at:
hltpihwww fedex.com/us/smallbusiness/updatesfune 20 10/edex-sustainability. filni

31. WSCA Administration Fee, Carier(s) will remit to WSCA an Administration Fee in the amount
of one hall of one percent (5%} of the total sales from the resulting Master Price Agreement,
in accordance with the terms and conditions of the Master Prica Agreement. The WSCA
administration fee shall be submitted quarterly and is basad on sales of services. The WSCA
administralion fee s not negotiable. The WSCA quarterly check will be submitied per the
schedule listed below to the
follewing address:

WSCA c/o AMR Managament Services
201 E. Main Strast, Suile 1405
Lexington, KY 40597

A copy of the check along with the quarterly report shall be sent to Dan Reisner, Contract
Administrator. The submilled reports are to coincide with the quarters and date ranges as outfined
befow;

Quarter 1: January 1st througi Mareh 31st — due by April 30th

Quarter 2: April 1st through June 30th - due by Juty 30th

Quarter 3: July 1st through Seplember 30th -- due by October 30th

Quarter 4: October tsl Ihrough December 31st - due by January 30th

The pricing submitied in response to this Propesal shall includa the WSCA Adrinistrative Fee.
Additionally, some Participating Stales may require lhat an additional fee be paid directly to the
Participating Stale on purchases made by procuring entities within that State. For all such requests,
the fee level, payment method and schedule for such reports and payments will be incorporated in
the Participating Addendum.

Carrier may adjust the Parlicipating State’s pricing acrordingly for purchases made by Authorized
Users within the jurisdiction of the Participating State. All such agreements may not affect the WSCA
fee or the prices paid by the Authorized Users outside the jurisdiction of the Participating State
reguesting the additional fee.

FedEx agrees to this requirement.
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32. Raport Requirements: Carrier must provide a quarterly report to the WSCA Contract
Administrator listing, for each Participating State, a total of all international, exprass and
ground shipments by sum of net revenue, sum of pieces and sum of wsight for each month in
the quarter. The grand fotal for the quarter will be listed for each Participating State as well as
the calculation and dollar amount of the guarterly WSCA Fes.

Carfier shall also provide Parlicipating State’s shipping regorts on a quarterly basis to each
Participating State Contract Adminisirator. The reports at a minimum shall contain the
bulleted items stated below:

*+ Account number, agencylentity name and address, shipping volume by type of service, i.e.
ground, express air, etc., pieces, weight and net charges, individual account and total dolfar
expenditure.

«  Any other information as requested by Participating States or Participating Entity from the
following general categories: 1) City/Town; 2) County; 3) Higher Education; 4) Public
Education and 5} State Agency.

FedEx agrees to provide access to reports via fedex.com that provides this information.

33. Additional Mon-WSCA States may be added with the consent of the Carrier, Lead State (on
behalf of WSCA) and Director of Purchasing for each State or Entity through the execution of
Participating Addenda.

FedEx agrses to this reguirement.

34. Shipper or Account Numbers: Carrier shall designate a shipper or account numbsr for each
Authorized User. The shipper or account number shall be indicated on each tendered
shipment. The prices offered under this Master Price Agreement shall tie directly fo each
shipper or account number.

FedEx agrees to this raquiremeant.

35. The Participating Addendum (PA) shall show the effective date for the application of the
Master Price Agreement rates. A copy of each fully executed PA shall be sent io the WSCA
Contract Administrator.

FedEx agrees to this requirement. It is the participating state and user respbnsibiiity to identify
themselves as a participating state in the WSCA program by calliing the designatad governmeant
hotline number 1.800.645.9424.

Uiy
W
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Standard Contract Terins and Conditions
Western States Coniracting Alliance
Request for Proposal

Important Note: Incorporation of the FedEx Service Guide ~

If awarded the business, FedEx would provide services subject fo the completion of a definitive
written agreement. Each shipment made under the agreement would be subject {o the terms and
conditions of the origin country's FedEx Service Guide in effect at the time of shipment, whose terms
are incorporaled by reference. FedEx reserves the right to modify the FedEx Service Guide at
anytime. FsdEx will endeavor te notify WSCA of any service changes contained in the Service
Guide, and Fedx will wark with WSCA to incorporate such changes into a contract amendment as
mutually agreed upon by the pariies,

PARTICIPANTS: The Weslarn States Contracting Alliance {herein WSECAY} is a cooperaliva group
contracting consorlivm for state governmeant departments, institutions, agencies and political
subdivisions {e.g., collages, school disticts, counties, cities, ete.,} for the states of Alaska, Arizona,
California, Colorado, Hawaii, Idaho, Minnesota, Montana, Nevada, Naw Mexico, Oregon. Souih
Dekota, Utah, Washington and Wyoring. Cther states and their political subdivisions are also eligible
to participate in WSCA coniracts. Obligalions under this contract are limited to those Participating
States who have signed a Participaling Addendum where contemplated by the solicitation. Financial
obligations of Parlicipating Slates are limited to the orders placed by the departments or other state
agencies and institutions having avallable funds. Participating States incur no financial obligations on
behalf of political subdivisions. Unless otherwise specified in the solicitation, the resulting award(s)
will be permissive. .

QUALITY ESTIMATES: WSCA does not guarantee to purchase any amount under the
contract lo be awarded. Estimated quaniities are for the purposes of submitting proposals
only and are not to he construed as a guaranies to purchase any amount,

SPECIFICATIONS: Any deviation from specifications must be clearly indicated by offeror, otherwise,
it will be considered that the proposal is in strict compliance. When BRAND NAMES or
manufacturcrs’ numbers are stated in the spacifications they are intended to establish a standard only
and are not restrictive unless the RFP states "No substifute™, Proposals will be considered on other
makes, models or brands having comparable quality, style, warkmanship and performance
characleristics. Alternate proposals offering lower quality or inferior performance will not be
considered.

ACCEPTANCE OR REJECTION OF PROPOSALS: WSCA reserves the right to accept or reject any
or all proposals or parts of proposals, and to waive informalities thersin,

SAMPLES: Generally, when required, samples will be specifically requested in the Request for
Proposals. Samples, when required, are to ba furnished iree of charge. Excepl for those sampies
destroyed or mutilated in festing, samples will be raturned at a offeror's request, {ransportation
collect,

CASH DISCOUNT TERMS: Offeror may atiole a cash discount based upon early payment; however,
discounts offered for less than 30 days will not be considered in making the award. The date from
which discount time is calculated shall be the date a correct involce is received or receipt of shipment,
whichever is later; except that if lesting is parformed, the date shall be the dats of acceptance of the
merchandise.
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TAXES: Proposal prices shall be exclusive of stale sales and federal excise taxes. Where the state
government entities are not axempt from sales laxes on sales within their stale, the contractor shall
add the sales taxes on the billing inveice as a separate enty.

MODIFICATION OR WITHDRAWAL OF PROPOSALS: Proposals may be modified or withdrawn
prior to the time set for the opening of proposals. Afier the time set for the opening of proposals ne

proposal may be modified or withdrawn, unless done in response to a request for a "Best and Final
Offer" from WSCA.

PATENTS, COPYRIGHTS, ETC.: The Contractor shall release, indemnify and hold the Buyer, its
officers, agents and employees harmless from liability of any kind or nature, including the Coniractor’s
use of any copyrighted or uncopyrighted composition, secret process, patented or unpatenied
invention, article or appliance furnished or used in the performance of this contract.

AWARD: WSCA may award multiple contracts as the result of this solicitation. Awards shall be made
to the responsible offeror(s) whose proposal is determined to be the most advantageous o WSCA,
taking Into consideration price and the other evaluation factors set forth in the RFP.

NOM-COLLUSION: By signing the proposal the offeror cerdifies that the proposal submitled, has
been arrived at independently and has been submitted without callusion with, and without any
agresment, understanding or planned common course of action with, any other vendor of materials,
supplies, equipment or services described in the Request for Proposal, designed to imit independent
hidding or competition.

CAMCELLATION: Unless otherwise stated in the special terms and conditions, any contract enterad
into as a result of this bid may be canceled by eilher party upon 80 days nolice, in writing, prior to the
effective date of the cancellation. Further, any Pariicipating State may cancel its participation upen 30
days written notice, unless otherwise limited or stated in the special terms and conditions of this
solicitation. Cancellation may be in whole orin part. Any cancellation under this provision shall not
effect the rights and obligations attending orders cutstanding at the time of cancellation, including any
right of and Purchasing Enity to indemnification by the Contractor, rights of payment for
goods/servicas deliverad and accepted, and rights altending any warranty or default in performance
in association with any order. Cancellation of the contract dus to Coniractor default may be
immediate.

DEFAULT AND REMEDIES: Any of the following events shall constitute cause for WSCA to declare
Contractor in default of the contract: 1. Nonperformance of contractual requirements; 2. A material
breach of any term or condition of this contract WSCA shall issue a written nolice of defauli providing
a perlad In which Contractor shall have an opportunity to cure. Time allowed for cure shail not
diminish or eliminate Contractor’s liability for liquidated or other damages. If the default remains, after
Contracier has been provided the opportunity to cure, WSCA may do one or more of the following: 1.
Exercise any remady provided by law; 2. Terminate this contract and any related contracts or portions
thereof; 3. Impese liquidated damages; 4. Suspend contractor from receiving future proposal
solicitations,

FedEx takes exception to item No. 3 in the previous paragraph “Impose Liquidatzd Damages.”
FedEx does not agras to pay liquidated damages.

LAWS AND REGULATIONS: Any and all supplies, services and equipment offered and furnished
shall comply fuily with all applicable Federal and State laws and regulations.

COMFLICT OF TERMS: In the event of any conflict between these WSCA Standard Terms and
Conditicns and any WSCA Special Terms and Condilions which follow; the WSCA Special Terms and
conditions shalt govern.
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REPORTS: The contractor shall submil quarterly reports lo the WSCA Coniract Administratar
shawing the quantities and dollar volume of purchases by each participating entity.

HOLD HARWMLESS; The contractor shall release, protact, indemnify and hold WSCA and the
respective stales and their officers, agencias, employess, harmless from and against any damags,
cost or liability, including reascnable attorney's fees for any or all injuries to persons, praperty or
clalms for money damages arising from acts or omissions of the contractor, his employeas or
subcontractors or voluntsers.

ORDER NUMBERS: Contract order and purchase order numbers shall be clearly shown on alt
acknowledgments, shipping labels, packing slips, invoices, and on all correspondence,

GOVERNING LAW: This procurement and the resuliing agreement shall be govermned by and
construed in accordance with the laws of the state sponsoring and administering the procuremsant.
The construction and effect of any Participating Addendum or order against the contract(s) shall be
govered by and construed in accordance with the laws of the Participating Entity's State. Venue for
any claim, dispule or action concerning an order placed against the contract(s) or the effect of an
Participating Addendum shali be in the Purchasing Entity's Stals.

DELIVERY: The prices offered shall be the delivered price to any Participating State agency or
political subdivision. All deliveries shall be F.O.B. destination with all transportation and handling
charges paid by the coniractor. Responsibility and lability for loss or damage shall remain the
Contractor until final inspection and acceptance when responsibility shall pass to the Buyer except as
to tatent defects, fraud and Contractor's warranty abligations, The minimum shipment amount will be
found in the spacie! terms and conditions. Any ordar for less than the specified amounl is o be
shipped with the freight prepaid and added as a separate item on the invoice. Any portion of an order
to be shipped without transportation charges that is back ordered shall be shipped without

charge.

WARRANTY: As used herein “Buyer" refers lo any Participating State agency or political subdivision.
The contractor acknowledges that the Uniform Commercial Code applies io this contracl In general,
the contractor warrants that: (@) the product will do what the salesperson said it would do, (b) the
product will live up to all specific claims that the manufacturgr makes in their adverlisernents, (c) the
product will be suitable for the ordinary purposes for which such product is used, {d) the product will
be suitable for any special purposes that the Buyer has relied on the contractor’s skill or judgment to
consider,

AMENDMENTS: The terms of this contract shali not be waived, alterad, modified, supplemented or
amended in any manner whalsoever wilhaut prior written approval of the WSGA Contract
Administrator.

ASSIGNMENT/SUBCONTRACT: Contracior shall not assign, sell, iransfer, subcontract or sublat
rights, or delegate responsibilities under this contract, in whole or In part, without the prior written
approval of the WSCA Coniract Administrator.

NONDISCRIMINATION: The offeror agrees to abide by the provisions of Title Vi and Title Wil of the
Civil Rights Act of 1964 (42 USC 2000e), which prohibit discrimination against any employee or
applicant for employment, or any applicant or recipient of services, on the basis of race, refigion,
color, or national origin; and further agrees to abide by Execulive Order No. 11246, as amended,
which prohibits discrimination on basis of sex; 45 CFR 80 which prohibits discrimination on the basis
of age, and Section 504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of
1990 which prohibits discrimination on the basis of disabllities. The offeror further agrees to furnish
information and reports to requesting State(s), upon request, for the purpose of determining
compliance with these statutes. Offeror agrees to comply with each individual state's certification
requirements, if any, as stated in the special terms and conditions. This contract may be cancelad if
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the offeror fails to comply with the provisions of these laws and regutations. The offeror must include
this provision in very stubcontract relating to purchases by the States to Insure thal subcontractors
and vendors are bound by this provision.

SEVERABILITY: If any provision of this contract is declared by a court to be illsgal or in conflict with
any law, the validity of the remaining lerms and provisions shall not be affected; and the rights and
obligations of the parfies shall be construed and enforced as if the contract did not centain the
particular provision held to be invalid.

INSPECTIONS: Goods furnished under this cantract shall be subject 1o inspection and test by the
Buyer at times and places determined by the Buyer, If the Buyer finds goods furnished to be
incomplete or in compliance with proposal specifications, ihe Buyer may reject the goods and require
Contractor to either corract them without charge or deliver them at a reduced price, which is equitable
under the circumstances. If Contractor is unable or refuses o correct such goods within a time
deerned reasonable by the Buyer, the Buyer may cancel the order in whole or in part. Nothing in this
paragraph shall adversely affact the Buyer's rights including the rights and remedies assoccialed with
ravoeation of acceptance under the Uniform Commercial Code.

PAYMENT: Payment for completion of a contract is normally made within 30 days following the date
the enlire order i delivered or the date a correct Invoice is received, whichaver is Jater. After 45 days
the Contractor may assess overdug account charges up to a maximum rate of one parcent par month
on the outstanding balance. Payments will be remiited by mail. Payments may be made via & State or
pofitical subdivision "Purchasing Card™.

FORCE MAJEURE: Neither party to this contract shall be held respensible for delay or default
causad by fire, riot, acts of God andfor war which is beyond that party's reascnable control. WSCA
may tsrminate this contract after determining such delay or default will reascnably prevent successful
performance of the contract,

HAZARDOUS CHEMICAL INFORMATION: The contractor will provide one set of the appropriate
material safaty data sheet(s) and container label(s) upon delivery of a hazardous matarial o the user
agency. All safely data sheets and labels will be in accordance with sach participating state's
requiraments.

FIRM PRICE: Unless otherwvise stated in the special terms and condilions, for the purpose of award,
offers made in accordance with this solicitation must be good and firm for a period of ninety (90) days
from the date of proposal apening. Prices must remain firm for the full term of the conkract.

EXTENSION OF PRICES: In the case of error in the extension of prices in the proposal, the unit
prices will govem.

PROPOSAL PREPARATION COSTS: WSCA is noi liable for any costs incurred by the offeror in
proposal preparation.

COMFLICT OF INTEREST: The contractor ceriifies that it has not offerad or given any gift or
compansation prohibiled by the state taws of any WSCA participants to any officer or employse of
WSCA or participating states to securs favorable traatment with respact to being awarded this
contract.

INDEFENDEMT CONTRACTOR: The contiactor shall be an indapendent contraclor, and as such
shall have no authorizalion, express or implied to bind WSCA or the respactive states to any
agresments, setilements, liability or understanding whatseever, and agreas nat to perform any acts
as agant for WSCA or tha states, except as exprassly sat forth hersin.

POLITICAL SUBDIVISIOMN PARTICIPATION: Padicipation under his contract by political

subdivisions (i.e., colleges, school districts, counties, citas, etc.,) of the Parlicipating Stales shall be
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voluntarily determined by the political subdivision. The coniracior agrees o supply the political
subdivisions based upon the same terms, conditions and prices.

DEBARMENT: The contractor carifies that neither il nor its principals are presenlly
debarred, suspended, propossd for debarment, declared ineligible, or voluntarily excluded
from participation in this transaction (contraci) by any governmental department or
agency. If the contractor cannot certify this statement, attach a written explanation for
review by WSCA,

RECORDS ADMINISTRATION: The coniractor will maintain, or supervise the mainlenance of all
recards necessary 1o properly account for the paymeants made to the conlracior for costs authorized
by this contract. These racords will be retained by the coniractor for al least four ysars afier the
contract terminates, or until all audits initiated within the four years have been campleted, whichever
is later.

AUDIT OF RECORDS: The contractor agrees to allow WSCA, State and Federal auditors, and siate
agency staff access to all the records to this contragt, for audit and inspection, 2nd monitoring of
services. Such access will be during normal business hours, or by appointment,

ENTITY PARTICIPATION: Use of specific WSCA cooperative coniracts by state agencies, polifical
subdivisions and ather entities (including cooperailves) authorized by individual state's statutes lo uss
state contracts are subject o the approval of the respeclive State Chiaf Procurement Official. Issuas
of interpretation and eligibility for participation are solely within the authority of the respeclive State

Chiet Procuremenl Oificiatl.
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Attachment B: FedEx Services Overview for WSCA

FedEx Express and FedEx Ground Services and Options

FedEx Express
Wielding its fleet of 664 aircrafi and mora lhan 41 ,000 motorized vehicles, FedEx Express offers a
wide range of shipping services for delfivery of letters, packages and freight,

For U.S, shipments, FedEx Exprass offers severa overnight scrvices — as well as two- and three-
day service — for the docr-to-door delivery of WSCA's letiers, packages and freight. These services
are backed by money-back guarantees, come with real-Eme tracking and extend to virtually the eniire
U.S. gopulation. In addition, FedEx SameDay® servics is availabla for urgent shipments up to 70
pounds to virtually any 1.3, destination.

International exprass delivery is available to more than 220 countries and territories, with a variety of
time-definite letter, package and fraight services to meet distinct customer needs. These
comprehensive services are backed by a money-back guarantes, real-time fracking and advanced
customs clearance,

The following charls provide an overview of FedEx Express services and options:

R
IR I T

" Serviga

_ . Cominitmant
Fedex SameDay®

Door-to-door delivery within heurs depending upon avafability, 365 days a year, 7 days &
week,

FedEx SameDay® | Door-to-door delivery within hours depending upon availability, 365 days a year, 7 days a
City wask, Available within 20 major matio cities. Delivery is available between select ZIP
codes within 25 miles of the ¢ity center. Loose packages or palletized fraight. Uniimited
intal shipment weight,

FadEx First Next-business-day delivery by 8, 8:30, 9 or 10 a.m.. depending on destination ZIP code.
Overnight®

FedEx Priority Next business day delivery by 10:30 a.m, to maost 1.5, addresses; oy noon, 4:30 p.m. or 5
Overnight* p.m. inremole areas; by noon, 1:30 p.m. or 4:30 p.m. on Saturdays.

FedEx Standard [ Next business day delivery by 3 p.m. io most U.S, addrasses; by 4:30 to rural areas.
Overnight®

FedEx 20ay* AM. | Delivery by 10:30 a.m. second-business-day to most U.S. addressas; by noon to rural
areas.

FedEx 2Day* Delivery by 4:30 p.m. in 2 business days to most areas, by 7 p.m. to rasidences.
FodEx Express Delivery o businesses by 4:30 p.m. and 1o residences by 7 p.m.. in 3 business days.

Saver

Infarmation is current as of March 2017, and is sublect tc changs withau! notice. Depending on dasiination ZIF cods, delivary commifments
may vary. Pigase reier 0 the defivary commitment chant at fedex.comius/servicasius/eommitmants html far complels defails. For adultional
terms and cordilions, incftiting packegs dimensicn and wieight restrictions, please refor to the FedEx Service Suide in effsct al the time of

shipmient.
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Service

Commitmen_t

Fedtx
international Naxt
Flight

* Export ~ Within hours between major cities werldwide, 24 hours a day, depending on
flight availability. From the U.S. to more than 220 couniries znd lerritories.

» Impori - Inbound delivery to U.8. customers from mors than 220 countries and
territories on the fastest avaitable flight.

FediEx
Inicrmational Firat®

+ Exporl - Outbound dellvary as early as § a.m. in 2 business days ic postal codes in
Belgium, England, France, Germany, Haly, he Nethedands, Spain and Switzerland.

* Import - Inbound delivery lo select U.S. ZIP codes from more than 60 counlries and
Caribbean islands in 1 or 2 businass days by 8 or 8:30 a.m.

International
Eronomy?

FedEx =+ Dxport - Time-definite delivery typically in 1, 2 or 3 business days, Reach major cities
International in Europe by noon typically in 2 business days. From the U.S. to more than 220
Priority countries and territories.
+ [mport -- Time-definite delivery typically in 1, 2 or 3 business days. Delivary to most
U.S. addresses by 1(:30 a.m. or noan {by 5 p.m. to more-remote areas), To the U.S.
from meore than 220 countries and terrilorias.
FediEx » Export - Time-definite dalivery {ypically in 2 to 5 business days (typically 2 or 3

business days to Canada, Mexico and Pueria Ries). From the ULS. to more than 215
countries and territories.

» import — Tima-definite delivery from Canada and Puerto Rico to the U.S. lypically in 2
or 3 business days. Time-definite defivery from Mexico and key Asian and Latin
American markets to the U.S. typically in 3 or 4 business days. Time-definite delivery
from key Europaan markels to the U.S, typicaily in 4 business days.

FedEx
International
MailService®

An economical way to sand bulk mailings {catalogs, brochures, invoices, elc.) and some
low-value dutiable commodities {e.g., CDs, household goods, flm) internationally. Detivery
in either 4 to 7 {Prernium service) or 7 to 11 (Standard service) inlernational business days
from plckup io hand-off to the destination country postal senvice. Delivery times to final
recipients vary by country.

Informaiion is cumant 2% of March 2017 and is subject o change withoul nolics. Dopending on dostinofion, some defivery commitments may
vary. For edditions! terins and condilions, insluding package dimonsion and waight restriciicns, please refer to the FedSx Sarvice Guide or
Conrdiions of Carriage from the cauntry of origin in effest al the time of shipment

Service

_ Commitment

FedEx
International
Priority
DirectDistribution®

FedEx Express direct-delivery package shipments

Aninnovative service thal helps you manage your supply chain by sending consclidated
shipments. We clear your shipment through customs as a single enlry, and then deliver to
individual recipienis in the destination country, Delivery in 1 to 4 business days to 57
countries, including Canada and Mexico. Cusioms-cleared servige, Multiple-pisce,
multiple-recipicnt shiprments to the European Union (EU} can be clearad as one unil before
being delivered to multiple EU destination couniries. This single point of clearance is
available fur shipments destinad to seiect EU courtries from the U.S., Canada and several
Asfan countries.

Fed
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Ee.

DirectDistribution®*
Freigint

Service _ Commitment
Fedlx FedEx Express direct-delivery frelght shipmants
international This service is a cost-sffective, straamlined way to move high-value freight straight from
Priority the point of manufaciure to multiple customers or end usars, Wa clear your consolidated

frgight through cusioms on a single Commercial Invoice and then deliver to the addresses
you've specifiad In the destination country. Delivery typicalty In 1 to 4 business days o and
from the U.5. and Canada from several countries. You can cheose from wo service
optiens:
* Appcintment Delivery — Select if you wani FedEx to arrange a dalivery time at the
destinalion ramp with the recipient.
¢« Piece-Count Verification - Balect if you wani us to verify the number of pieces on
your skids at bath origin and destination.

Fedéx" .

DireciDisiribution
Surface Solutions

Direct-delivery air shipments
international Use this solution ta consolidate multiple packages or shipments frem one origin and move
DirectDistribution | them directly to multiple defivery addresses in another country, Diract shipping o customer
Air Solutions locatiens allows you fo bypass costly distibution centers. Plus, you benefit from
sireamlined cusioms clearance — shipmenis clear as one customs entry — and shipment
visibility from arigin to destination. Delivery typically In 3 to 10 business days from
daparture 2t origin to final delivery addrass. Delivery from Asia, Europe and salect
focations in Latin America fo multiple destination delivery addresses in the U.8., Canada
and Puerto Rico, Mot alf servicas are avallable i Canada and Puerio Rico.
FedEx Trards Nelworks will coordinate final delivery by FedEx Express, FedEx Ground,
FedEx Home Delivery®, FedEx SmariPost®, FedEx Freighl or FedEx Custom Critical,
FedEx® Direct-delivery surface shipments within Morth America
International » U.S. to Canada — FedEx International DirectDistribution Surface Sofutions (U.S. {0

Canada) is a drop-ship service thal may save you money 6n yaur consolidatad
shipments to Canada. You arrangs for & bulk delivery to a FedEx Ground hub in
Canada. FedEx Ground breaks down the consolidation and delivers individual
shipments to the final destination. Delivery in 1to 5 business days from the FedEx
Ground hub in Canada. Delivery from the U.5. to 100 percent of Canada.

+ Ganada or Mexico to the U.8, — Ship a consolidated shipment across the horder to
multipte recipients using FedEx Exprags or your own carmier, Once your shipment
arrives in the U.5., you can cheose from FedEx Exprass, FedEx Graund ar FadBx
Fralght (Mexico anly) services for final delivery in the U.S. Delivery typicallyinito 6
husliess days. Delivery from Canada and Mexico to the U.S. FedEx Trade Networks
will coerdinate final delivery in the U.S. by FedEx Express, FedEx Ground or FedEx
Freight,

FedEx?
International
DirgciDistribution
Goean Solutions

Dirgct-delivery ocean shipments

Take advantage of end-te-end ocean solutions that enable you to ship diraclly to customer
locations, bypass distribution centers, reduce overall distribution eosts and cut upto 3
weeks off iypical fransit imas. Dalivery lypically 17* to 30 businass days from Asia and 17!
10 23 business days from Europe. Delivery from Asia, Eurape and select locations in Lalin
America to multiple destination delivery addresses in the U.S., Canada and Puesrte Rico,
Mot all services are avalfable in Canada and Puerto Rico, FedEx Trade Networks will
coordinata finai delivery by FedEx Exprass, FedEx Ground, FedEx Home Delivery, FedEx
SmanPost, FedEx Freight or FedEx Custom Critical,

'Certain restrictions apply,

Irformaticn is current 25 of March 2011 and Js subject lo change wilhoul nctice. Depsnding on destinafion, some defivery commilmants may
vary. For additional lerms and conditicns, fncluding package dinsension and waight rastrictions, pladsea refer to the FadEx Servicr Grida or
Condifions of Carriage from tha counlry of origin in afizol al S e of shipmant
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Services

" Commitment

| FedEx SameDay®
Freight

Door-to-door within hours, depending upon avaflability. Available 7 days & week: 365
days a year,

FedEx SameDay®
City

Daor-to-door delivery within hours depending on availability, 365 days a year, 7 days a
week. Available within 20 major U.S. meiro areas. Delivery is available between select
ZIP codes within 25 mites of the city center. Loesc packagas or palletized freight.
Unlimited fotal shipment{ weight,

FadEx Expediter
Freight Services

FedEx Expedited Freight Services atlows customers to quickly and easlly evaluate the
surface and air shipping uplions available from FedEx Express, FedEx Freight and
FedEx Custom Critical in order to select the best solution. Call FadEx Expedited Freight
Services ai 1.868.274.6115, and we'll take your specific shipping requirements and
advise you of the applicable services that can miest your needs. You can then choose the
best oplion for that specific transaction,
s Most services provided within the EedFx network, brought to you by FadEx
Express, FedEx Freight and FedEx Cusiom Critical.
+ Solutions range from exclusive-use vehicles and aircrafi b premium air fraight
and time-definiie LTL.
* You choose the FedEx solution that best meets your needs.
» Solutions to and from the border.

FadEx First Mexi-business-day delivery by Sor 10:30 am. 1o mos:;rimary service araa 7iP codes.

Overnight® Freight

FedEx 1Day* Nexi-business-day delivery by 10:30 a.m. for most shipments: by noon for many others.

Freight - | Available Monday ifvough Friday with Saturday delivery available to many major markeis
for an additional charge.

FedEx 2Day® Delivery by noon in 2 business days for most shipments. Availabie Monday through

Fraight Friday with Saturday delivery availadle fo many major markets for an additional charge.

FedEx 3Day* Delivery by 3 p.m. in 3 business days for most shipments. Available Monday through

Fraight Feiday.

Information is current a< of March 2011, ard is subfac! to change withouf siotice, Dapending on destinglion ZIP cade, delivery commitrcnis
may vary. Plaasa refor {0 the delivory commitmen! chart at fedsx.comivs/serviceslexpaselreighfus/commitmants him! inr sompiale detads. For
additionaf tera and condifions, including packege dimension and woiyi rusiriclions, plaase rafer i the FedEx Sarvics Guitts in effect & the
lime of shipmeant.

Services

Commitment

FedEx Internationat
Next Flight

* Export — Within hours befween major cities worldwide, 24 hours a day, depending on
flight avaitability. From the U.S. to more than 220 countries and territaries.

» Impart - Inbound delivery to .3, customers frem more than 220 countries and
territories on the fasiest available flight.

FedEx International

Prority, fime-definite service when you are shipping controlled items, dangerous goads,

Pramium™ and consolidated shipments using the FedEx IATA (023} Air Waybili or IATA Neutral Ajr

Wayhbill. Delivery in 1, 2 or 3 business days to more than 30 countries.
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)

Commitment

FedEx Expedited
Freighi Sarvices

Fedex Expediled Fraight Services allows customers to quickly and easily evaluate the
suriace and air shipping options available from FedEx Express, FedEx Fraight and FedEx
Cuslom Critieal in order lo selaci the best solution, Call FedEx Expecited Fraight Services
at 1.866.274,8115, and wa'll take your specific shipping requirements and acvise you of
the appilcable services thal can meet your needs. You can then cheose the best option
for that specilic transaction,
+ Mesl sarvices provided within the FedBx network, brought to you by FedEx
Exprass, FedEx Freight and FedEx Custom Critical,
¢+ Sciutions range from exclusive-use vehicles and aircraft to premium air freight
and lime-definite LTL.
» You choose the FedEx sciution that hast mests your needs.
+ Solutions to and from the border.

FedEx lnternatié}xal
Prioity® Freight

* Export - Time-definiie defivery typically in 1, 2 or 3 business days tc most major
world markets, From the U.S, lo more than 130 countries and territaries.

* limport - Tima-definite delivery typically in 4, 2 or 3 business days. To the U.5. fram
mare than ‘105 countries and territories.

FedEx Intemational
Ecoriomy® Freight

* Export — Time-definite delivery typically within 5 business days {typically 2 or 3
businoss days to Canada, Mexico and Pusrto Rico). Flaxible pickup and delivery
aptions are available. From the U.S. o mors than 130 countdes and temitories,
including Canada,

* Import ~ Time-definite defivery from Canada and Puerio Rico to the U.S. typically in
2 or 3 business days, Time-definite delivery from Mexico and key Asian, Latin
American and European markets o the U.S. typically within 5 business days.

FedEx Intemational
Express Fraight?
{EXF}

Aliport-to-airport delivery, typically in 2 to 3 business days.

FedEx Intermational
Airpori-to-Alrport™
(ATA)

Airport-in-girport delivery lypically in 3 to 5 business days,

information is curesnt as of March 2011, and is subjout fo changa withaut aotice, Deneading an destinalicn, scme delivary commitments may
vary. For additicrial tarms and conditiuns, incfuding package dimension and weighf rastrictions, plaass rofar fo tha FedEx Service Cuids or
Canditions of Casfage from the counlry of origin in sfect at the ime of shipmenl

Service Option*

Description LT

FedEx Exprass
Multivveight® Pricing

With U.8. multiweight pricing, multiple-piece shipments traveling from one origin o one
destination, and totaling 100 Ibs. or more (200 Ibs or mare for FedEx Express Saver) are
rated on 8 price-per-package basis and on a price-per-total-shipment-waight basis. You
are charged the lower of the two rates. A 15-1b. averags minimum package weight for the
shipment applies,

With internafional multiweight pricing, multipla-piece shipments travafing frem one origin
to one destination are rated on 2 price-per-ictal-shipment-weight basis, Perpound rates
apply if the total shipment weight is 100 1bs. or more.

Single-piece shipments weighing mors than 190 Ibs. may also be subject to muliweight
pricing.

Salurday Servics

Saturday pickup and delivery availuble in the majority of U.S. cities and in selected
internationat locations.
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Service Gption*

Déscripﬁo’n,

Hold at FedEx
Location

A frea service thal allows recipients o pick up shipmants from a FedEx ioeation ~ FedEx
Office Print & Ship Center™, and FedEx Office™ Ship Center, and FedEx World Service
Canter* locations. Or, if the shipment is already on its way, you can ragues! a radirect {0
an eligible FedEx location in the delivery area of the original destination address, if Yot
inclutle the recipient’s telephone number in your documentation, we'd try fo contact the
recipient ajler the package arrives at our facility. A government-issued photo 1D is
requited o pick up packages. For Redirect 1o Hold shipmants, the address on the
package must maich that on the photo 1D. Available thiroughout the U.S. and for ceriain
international shipments.

fedEx Collzct on
Delivery (C.Q.D.}

FadEx C.0.D. Bervice oplion is availabls within the U.8. FedEx fries to conagt Your
recipient before delivary so that payment is ready. Your customer can pay by personal
check, money order, cashier's check, company chegk, official chack or certifled check,
We relurn payment to you the next businass day via FecEx Stzndard Ovarnighte {where
available; otherwlse FadEx 2Day?),

Bangerous Goods
shipping

FedEx Sxprass is a world leador in the transport of dangerous goods and has specialists
on stalf lo assist with dangerous goods questions. Shipmants with dangerous goods
MUST be lendered to FedEx Express in accordance with current International Air
Transpori Assoclation {IATA) ragulations for air transpart and the FedEx Express Terms
and Conditions. This is requirad regardless of the routing and whether the shipment ends
up physically moving by air transportation, ground (ransportation, or a combination of
thesa. Call our free Dangerous Goods Hotline at 1.800.GoFedEy {1.800.483.3329) and
say “dangerous goods." Transporiation available with the majority of our domestic and
international services.

Charter of a Fed Ex
airgrall (domestic
and internationaf)

When you have aversize cargo or need the use of an endire uiplane, conlact FedEx
Charters, Commodities we've shipped include exotic animals, musical slage productions,
salellites and racecars on worldwide circuiis. Charlers available in the U.S, and overseas
for one-time ar long-term use,

Declared Value
Exceptlion

This servics aliows efigible customers to declare a value up o $50,000 on jewelry,
gemstones, and precious meials (narmally limited 10 $1,000 on most FedEx Express
Packages). Avallable for shipments within the U.S., including Hawaii and Alaska. Also
available to some international destinations.

FedEx Internationat
Controlled Export

This service aption is a fast, refiable way to get your conirofied exports where they need
to be with the convenience of customs-cleared, door-io-door delivery and the reliability of
a time-definite commiimant.

This option Is available for goods moving under a U.S. State Department (DSP) license
of under the U.5. Drug Enforcement (DEA) export permits 38, 236 and 486, and in-bond
shipmenis moving under 2 transportation and exportation (customs form CF7312)froma
foraign trade zone or bonded warshouse,

2dEx Signature
Proof of Delivery

On fedex.com, setect Obiain Signature Proof of Delivary from the Track tab io see the
signalure imaga online or have it faxed free of charga. (A FedSx account number is
required to get complete proof-of-delivery information.} Or call 1.800.463.3339 to raguest
this information via fax (or for a fee, delivered fo you via FedEx Standard Overnight?
envelope).

Mulliple Piece
Shipments

Multiple-piece shipments can be sent lo alf points that we serve in the U.S. and in
international locations. Shipments use the same service, hill-io inslructions, packaging
type and delivery insiructions; shipments move together on the same day from one
sender to onhe recipient and meet ol size, waight and acceptance guidalines for the
selecied service. Individual packages in a multiple-piece shipment may have differcnt

weighls, dimensions and declared value.
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Description

International Brokar
Setect

FedEX international Broker Seiect enables the sender or recipient lo designate a specific
customs bruker other than FedEx (or our designated broker} wicn shipping to selacted
colrtrias using FedEx International Priority®, FedEx International Economy*, FedEx
Mternalional Ground?, FedEx International Priority? Fraight or FedEx Internationat
Ecenomy® Freight. Available to more than 120 countries.

FedEx Delivery
Signature Options

Inchirect Sigrature Raquitad — FadSx will obiain a signature from someone at the dellvery
address; or from a neighbuor, building manager or someone at a neighboring adcress; or
the recipient can sign a FedEx door tag autharizing release of the package without
anyena prasent,

* Direct Signature Required ~ FedEx vall obiain a signature from someone at the
delivery address. If no one is at the addrass, FadSx will reaitempt delivery. Direct
Sigralure Requirad overrides any recipient release that may be on file for deliveries
lo nonresidential addresses.

+ Adult Signature Required — FedEx will oblain a signature from someone at least 21
years old (government-issued photo identification requirad) al the delivery address,
il no eligible racipient is at the address, FedEx will reatternpt delivery. Adult
Signature Required overrides any racipient release that may be on file for deliveries
lo nonresitdential addresses.

FedEx Return
Soiutions

FedEx offers a variety of solutions fo help you manage returns. Choose from options
avalluble with FadEx Express package and freight services. These retum solutions are
ayailable within all 50 stales, ’

s FedEx Return Labels ~ FedEx ralurn labels provide a canvenient way to manage
relums. Labels can be printed from your computer, shipping system, or preprinted
by FedEx,

+ FedEx Relurn Tags — FedEx return tags are an easy way for your customers lo
retum packages. FedEx provides the label to the relum shipper at pickup.

s FedEx Relurn System ~ FedEx provides a simple and economical way o return
packages via a convenient netwark of shipping locations.

Inferalion is cutrant as of March 2011, and is subject ta change withouf neifce.

" A fog iz asancisted willt some cplions. Flessy rufer 1o the FadEy Serviea Guide in effecl at the Bimo of shipment for informalion on fees, terms

and condilicns,

FedEx Ground

Wielding its fleet of more than 22,000 molorized vehicles and the experiise of its more than 85,000
smployees and indapendent contractors, FedEx Ground offers cost-efiective, reliable shipping
services to business and residential addresses via a natwork of 32 hubs.

The following charts provids overviews of FedEx Ground services and options:

‘Services

Commitment

FeadEx Ground

Delivery in 1 to 5 business days within the conliguous U.S.: 3 to 7 business days to and
from Alaska and Hawall, Monday through Friday. Delivery is by the end of the businass
day.

FedEx HDmP:
Delivery®

Delivery i 110 5 business days in the contiguous U.S. and 3 to 7 business days to and
from Alaska and Hawaii. Deliveries are made batween 8 a.m. o 8 p.m, Tuesday through

Saturday.
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Services

Commitment

 FedEx SmartPast

Delivery in 2 to & days based on the distance to your destination (flonger time-in-transit for
shipment outside the contiguous 48 states), Montay through Saturday. Based on your
average daily shipping volume, FedEx SmartPost offers a customized solution; We pick
up [or accep! drop shipments), provida lins haul and deliver your packages to a USPS
facility for final delivery by a postal carrier. Coveragea to 100% of U.S., inciuding service to
Alaska and Hawail, Puerlo Rico, Guam, U.S. Virgin Islands, &l 11.S. terrilories, P.O.
boxes, and mititary APO/FFO destinations. Contract only service.

information is currant 38 of Mareh 2011, and Is subjac! lo change without nolice, Rafer te the FetEx Sarvice Guide in shiact at the time of
shipment for lerms and contitions, including package dimension and weight resiriclions.

Services

Commitment

fadEx Inlemational
Ground

Export — Delivary lypically in 2 to 7 business days. From the U.S. to 100 percent
of Canada.

fmport — Delivery available from Canada o the U.S. in 2 to 7 business tays,
Delivery is by end of the business day. Monday through Friday,

FedEx SmartPost®
International

" including P.O. boxes. Delivery in 3 to 14 business days, Manday ihreugh'Friday, basad

A cross-border solution for shipping low-weight residential packages from the U.S. fo
Canada that includes pickup and linshaul, somprehensive customs clearance, and intra-
Canada residential delivery. Sarvice is avaiiable to all residential addresses in Canada,

on the distance to your destination, Contract only basis.

informmalion is current g5 of March 2011, and /s subject lo change withoul nofice. Refar io e FedEx Service Gulde In effzc! at the Uma of
shipment for lerms and candifions, including packsge dimansion and weight fustristions.

_ Services

‘Description

FedEx Ground
Multiweight

Combine packages for a multiwzight rate, Pricing is based on the combined weight of
your packages. Available in the U.S. and Cunatia, Muitiple-piece shipments with a total
weight of 200 bs. or more can qualify (150 Ibs. or more for Canada). For shipments
moving 1o the same destination.on the same day. Contract only service.

FedEx Ground

With this payment option, you are invoiced directly for inbaund shipmenls without giving

C.0.D. {Collect on
Delivery)

COLLECT suppliers your FedEx account number. You siay in control of your inbound shipping cosis
by avoiding charges added by your suppliers
FadEx Ground FedEx Ground C,0.D. enables you to extend new payment options to your customers.

You have three ways fo get your money — and we are the only graund carsier that
accepts cash;
+ Choose Currancy C.0.D. if you want us to coflect cash from your recipiant
{additional fee appiies).
« Choose Guaranieed Funds C.0.D. if you want us to coflect payment in the form of
ceriifisd check, money order or eashier's check.
+ Choose Regular C.0.0. if you want us to collect any form of paymeant {cash,
guaraseed funds, company or personal check).

FedEx Ground
E.C.0.D. {(Eiecironic
C.0D)

FedEx Ground £.C.0.0. gives you fasi paymant return because the money is deposited
in your bank account within 24 fo 48 hours after dalivery, whichever you choose.
Paperless payment transier resulls in reducad paperwork for you. Available in the U.S.
You racaive a limely remittance report with full dedsils.
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Description

Hazardous
Materlals Shipping

YYou ean ship many types of hazardous malerials throughout the U.S, {excluding Alaska
and Hawail) via FedEx Ground. If you have questions, or would like a copy of the FadEx
Ground Shipping Hazardous Materials Guide, contact our experis at the Dangerous
Goods/Hazardous Materials Holline — call 1.800.GoFedEx {1.800.463.3339) and say
"hazardous materials,”

FedEx Delivery
Signature Options

= Indirect Signature Required - FedEx will oblain a signature from someoneg al the
delivery address; or from a neighboar, building rmanager or someone at a
neighbaring address; or the recipienl can sign a FedEx door tag authorizing release
of the package without anyone present.

Direct Signature Requirad — FedEx will abtain a signature from someone at the
delivery address. If no one is at the address, FedEx will reattempt defivery. Diract
Signature Requirad ovarides any recipient rzleaso that may be on file for deliveries
to nonresidential addresses.

Adult Signature Required — FedEx will obtain a signature from someone at leas{ 21
years old {government-issuet pholo identification required) at the delivery address.
if no eligidle recipient is at the address, FedEx will reatternpt delivery. Adull
Signature Required overidas any recipient release that may be on file for deliveries
lo nonresidential addresses,

FadEx Return
SBolutions

FedEx offers a variety of solutions fo help you manage returns. Choosa from options
available with FedEx Ground services. These return solutions are available within ali 50
statey,
¢ FedEx Return Labels — FedEx return labeis provide a convenien! way to manage
returns. Labels can be printed from your computer, shipping sysiem, or preprinted
by FadiEx,
+ FedEx Return Tags - FedEx retum tags are an sasy way for your customers to
retuen packages. FedEx provides the tabei 1o the retum shipper at pickup.
+ FedEx Return System ~ FedEx provides a simple and economical way to return
packages via a convenient network of shipping locations.

FedEx SmartPosts
Returns

Create and send an e-mail return label to your customer o print. Your customer can then
apply this prepaid Iabel to the package as needed and drop it off at the nearast post
office or postal collection box, or in their own mailbox. Or custorers can goio
waraLsps.govipickup to raquaest a frec package pickup by the USPS at their home or
business address. No charges are assassed until the ‘abel is used, In addition, you and
your custorner can track the stalus of the return shipment onling.

Contract-only service.

FedEx Date Certain
Home Delivery

Delivary on a specific date you select, Tuesday through Saturday, provided the date is
ot before the standard delivery fime and is within two weeks afler it.

FedEx Evening
Homs Delivery

Delivery batween 5 and 8 p.m. on the schecduled date of delivary,

FedEx Appeintment
Home Delivery

We contact the racipient in advance to arran
schaduled Bime.

ge delivery on a specific daie and by 2

information is curront as of March 2071,
skiprent for lerms and condilfons, incly

Postal Sgreice.
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and i subject lo thange withold notice, Retar Io the FsdEx Service Guidz in cifect 2! the time of
ding sacksge dimension and weight restriciions, USPS Is a rapisterad rademark of the Unifed Slales
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FedEx Express and FedEx Ground Services and Options

FedEx Express

Wielding its fleet of 684 aircraft and more than 41,000 motorizod vehicles, FedEx Exprass offers a
wide range of shipping services for delivery of letters, packages and freight.

For U.8. shipments, FedEx Express ofers several overnight setvices — as well as two- and three-
day service — for the door-to-door defivery of WSCA's lstiers, packages and freight. These services
are backaed by money-back guaraniees, come with real-time tracking and extend fo virtually the entire

U.S. population. In addition, FedEx SameDa y

(o
\J

service is available for urgent shipmenis up to 70
d

pounds lo virtually any U.S. destination,

International express delivery is available to more than 220 countries and lerritories, with a variety of

lime-definite letter,

package and freight services to meet distinct customer needs. These

comprehensive servives are backed by a money-back guarantee, real-time tracking and advanced
customs clearance,

The fellawing charts provide an overview of FedEx Express servicas and options:

Service

Commitment

FedEx SameDay*

Door-to-door defivery within hours depending upon availabfity, 365 days a year, 7 days a
woak.

FedEx SameDay®
City

Door-fo-deor delivery within hours depending upon availability, 365 days a year, 7 days a
week. Available within 20 major metro cities, Dalivery is availabla between select ZIP
codes within 25 miles of the city center. Loose packages or pallatized {raight. Unlimited
total shipment weight.

FedEx First

Nexi-business-day delivery by 8, 8:30, 8 or 10 a.m., depending on destination ZIF code.

Ovemight®

FedEx Priority Next business day defivery by 10:30 a.m. 1o most U.S. addresses; by ncon, 4:30 p.m. or 5

Ovemight® p-m. in remote areas; by noon, 1:30 p.m, or 4:30 p.m. on Saturdays.

FedEx Standard [ Next business day delivery by 3 p.m. 1o most U.S. addresses; by 4:30 to rurai areas,

Cvamnight?

FedEx 2Day* AM. |Delivery by 10:30 a.m. second-business-day to mosl U.S. addressas; by noon to rural
areas.

FedEx 2Day? Dalivery by 4:30 p.m. in 2 business days to mosi areas, by 7 p.m. fo residences.

FedEx Express
Save?

Delivery 1o businesses by 4:30 p.m. and (o residences by 7 p.m., in 3 business days,

information is curren! as of March 2077, and is subjac! fo change withou! nolies, Dopending en destination ZIP coda, delfvery commilments
may vary. Flease refyr (o the defivery commiiment charl al fadex.com/us/service shmicommitments.hinl for complete delails. For additional
ferms and congitions, inciuding package dimension and weight rostrictions, plesse refer to the FedEx Service Guide in ufiec] af the tima of
shipment.

Sarvice

s e e

. Commitme_nt

FedEx
international Next
Flight

+ Export ~ Within hours between major citics worldwide, 24 hours a day, depending an
flight availability. From the U.S. to more than 220 countries and territories,

+ import - Inbound defivery to U.S. eustomers from meors than 220 countfies and
territories on ihe faslest available flight.
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tional Service

Service ) o _ Commitment _
FedEx » Export ~ Outbound defivery as early a5 9 a.m. in 2 business tdays to postal codes in
Inlernationat Firgt® Belgium, England, France, Germany, Iialy, the Nelhedands, Spain and Swilzerland.
* Import - Inbound dslivery to select U.S. ZIP codss from more than 60 counirfies and
Carlbbean istands in 1 or 2 business days by 8 or 8:30 a.m.
FedEx + Expor - Time-definite delivery typically in 1, 2 or 3 business days. Reach major cilies
Internaticnal in Europe by noen lypically in 2 business days. From the U.S. lomore than 220
Priority® couniries and territoriss.
¢ Import - Tims-definite delivery typically in 1, 2 or 3 business days. Delivery to most
U.S. addresses by 10:30 &an. or noon {by 5 p.m. to more-remote argas). To the U.S.
frora more than 220 countries and territories.
adix * Export - Time-definite delivery typically in 2 to 5 husiness days {typically 2 or 3
International business days to Canada, Mexico and Puerto Rico). From the U.S. to more than 215
Ecoromy® cotnbites and territories.
+ Import ~ Time-definite delivery from Canada and Puerle Rico to the U.S. typically in 2
or 3 business days. Tima-definits defivary from Mexice and key Asian and Latin
American markets to the U.S. typically in 3 or 4 business days. Time-definita delivery
from key European markets to the U.5. typically in 4 business days.
FedEx An econaomical way to send bulk mailings {catalogs, brochures, invoices, atc.) and some
international low-value dutinble commodities {a.g., CDs, household gouds, film) internationaily. Delivery
MailService* in cither 4 to 7 {Premium service) or 7 o 11 (Standard service) International business days
from pickup ta hand-cif o the destination country postal servica. Delivary times to final
recipients vary by country.

Infapmation Is ciierant as of March 2011 and is subjoct o changs without notice. Depending on dastination, some dsiivery commilments may
vary. For addifanal istms and sondilions, including package dimension and welght reslriclions, plaasa rafar to the Fatx Service Guida or
Condiliens of Camriage from ihe country of erigin in effsct at the thwa of shipment

Service |

_'Commitment’

FadEx Express direct-delivery package shipments

DirestDistribution®
Freight

FedEx

international An innovalive service that helps you manage your supply chain by sending consolidated

Priority shipments. We clear your shipment through customs as a single entry, and then deliver to

DisectDislribution® [individuat recipients In the desfinafion cotintry. Delivery in 1 to 4 business days to 57
couniries, including Canada and Mexico. Customs-clearad service. Mulfipta-piece,
mulliple-recipient shipmenis to the European Union (EU} can be cleared as one unit before
being deliverad o multiple EU destination countries. This single point of clearance is
available for shipments destined to select EU countres from the U.S., Canada and several
Asien countries.

FedEx FedEx Exprass direct-defivery fraight shipments

International This service Is a cost-affective, streamiined way to move high-valus iraight straight from

Priority the point of manufacture to multiple customers or end users. We clear your consolidated

freight through customs on a single Comimercial Invoice and then deliver to the addresses
you've specifiad in the destination country. Delivery typically in 1 io 4 busincss days to and
from the U.S. and Canada from several couniries. You ¢an chooses from two service
ontions:
s Appointrent Delivery — Select if you want FedEx to arrange a delivery time af the
destination ramp with the recipient. ]
+ Piece-Count Verification - Select if you wani us to varify the numbsr of piaces on

your skids af both origin and destination.
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Commitment

DireciDistibution
Surface Solutions

Service ) :

FedEx® Direct-delivery air shipments

International Usa this salution to consclidate muliiple packages or shipments from one crigin and move

DirectDistribution | them directly to multiple delivery addresses in another country. Direct shipping to customer

Air Solutfions [ocations aflows you to bypass costly distribution centars. Plus, you benefl from
streamlined customs clearance — shipments clear as ong customs entry — and shipmant
visibifity from origin o destination. Delivery typically in 3 to 10 business days from
departure at origin to final dalivery address. Delivery from Asia, zurope and select
iocations in Latin America lo multiple destination delivery addrasses in the LS., Canada
and Puerio Rico. Mot all services are available in Canada and Puarta Rico.
FedEx Trade Netwarks will coordinate final defivery by FedEx Express, FedEx Ground,
FedEx Home Delivery”, FedEx SmariPast®, FedEx Frelght or FedEX Custorn Critical.

Fedex® Direct-delivery surface shipments within North America

Internationat » L8, {0 Canada - FedEx Inlernational DirectDistribusion Surface Solutions {US. to

Canada} is a drop-ship servive that may save you menay on your consolidated
shipments to Canada. You arrange for a bulk delivery fo 2 FedEx Ground hub in
Canada. FedEx Ground breaks down the consolidation and dalivers individual
shipments to the final destination. Delivery in 110 5 business days from the FedEx
Ground hub in Canada. Dclivary from the U.S. 1o 100 percent of Canada,

* Canada or Mexico to the U.S. - Ship a consolidated shipment across the border to
multiple recipients using FedEx Express or your own carrier. Once your shiprient
arrivas in the U.S,, you can choose from FedEx Express, FedEx Ground or FediEx
Freight (Mexico anly) services for final delivery in the U.S. Delivery lypicallyin 1 to &
business days. Delivery from Canada and Mexico to the U.3. FedEx Trade Matworks
will coordinate final delivery in the U5, by FedEx Express, FedEx Ground or FedEx
Freight.

FedEx®
infernational
DirgctDistribution
Ocean Solutions

Direet-delivery ocean shipments

Take advantage of end-to-and ocean solutions that enable you to ship direcily {o customer
locations, bypass distribution centers, reduce overall distribution costs and sut upto 3
wesks off typical transit times, Delivery typically 17" {0 30 business days from Asia ang 17
to 23 business days from Europe, Detivery from Asia, Europe and select locations in Latin
America to multiple dsstination delivery addressas in the U.S., Canadz and Puero Rico,
Nol all services are svaitable in Canada and Puerio Rico. FedEx Trado Nalworks witl
coordingle final delivery by FedEx Express, FedEx Ground, FadEx Home Delivery, FedEx
SmariPost, FedEx Freighl or FedEx Custom Critical.

'Ceriain restrictions apply.

information is current as of Mareh 2011 and is subjeei fo change withou! notive, Dopending an desfinalion, soma dstivery commilments may
vary. For adtiitional terms and cenditions, including package dimension and weight rasirictions, pigase refir to the FedEx Service Gide or
Condibons of Carriage frar lfte counlry of arigin in sffact af the lime of shipmant

‘Sérvices s . Cotmmitrient 4
Fedx SameDay®* | Door-te-tloor within hours, depending upan aveilability. Available 7 days a week; 365
Frelght days a year,
FedEx SameDay® | Door-to-tioor delivery within heurs depending on avatlability, 365 days a year, 7 days a
City week. Available within 20 major U.S. metro araas. Delivery is available between sclect
ZIP codes within 25 miles of the city center. Laose packages or palletized freight.
Unlimited tolat shipment weight.
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. Cqmmiéiﬁeﬁ;

FedEx Exgedited
Freighl Sendces

FedEx Expedited Freight Services allows customers (o quickly and sasity evaluale the
surface and air shipping options available from FedEx Express, FedEx Freight and
FedEx Custom Critical in order to seleat the hest solution. Call FedEx Expedited Freight
Services ai 1.866.274.6115, and we'll take your specific shipping reguirernents and
advise you of the appiicable services that can mect your needs, You can then choose tha
besl option for that speciiic transaction.
+ Most services provided within the FedEx network, brought {o you by FedEx
Express, FedEx Freight and FedEx Custom Critical.
« Selutions range from exclusive-use vehicles and airoraft lo premium air freight
and time-definite LTL.
* Yau choose the FedEx solution that bes!t masts your needs.
+ Solutions to and from the border.

FadEx First Next-business-day delivery by 9 or 10:30 a.m. to most primary service area ZIP codes.

Overnight® Freight

FedEx 1Day® Next-businass-ay delivery by 10:30 a.m. for most shipmenis: by nocon for many others.

Freight Available Monday through Friday with Saturday delivery availabie to many major markats
for an additional charge.

FedEx 2Day® Detivary by neon in 2 business days for most shipmenis. Available Monday through

Fraight Friday with Salurday delivery available to imany major markats for an additional charge.

FedEx 3Day* Delivery by 3 p.m. In 3 business days for most shipments, Available Monday through

Freight Friday.

Information is current a5 of March 2011, anrd is subject to change without rofice. Daganding on destination ZIP ¢od, daivory commilments
may vary. Please rafer to e delivery commilment chart at fydax.com/usisericasiexprasalreightus/cormmitments. htmi for complets detalls. For
arkditinnal terms and cenditions, including package dimension and weight restrictions, Diease rafer i the FedEx Service Guids in effsct al the
lime of shipment,

' . Services

" Commitment

FedEx International
Next Flight

+ Expert — Within hours betwaen major cities worldwide, 24 hours a day, depending on
ilight availability. From the U.S. to mare than 220 counirles and terdicries.

s Import - Inbound delivesy to U.S. custormners from more than 220 countries and
lerritories on the fastest available flight,

FedEx Intermational

Priority, me-definite service when you are shipping controlled items, dangerous goods,

Pramium® and consclidated shipments using the FedEx IATA {023} Air Wayhill or IATA Neutral Air
Vayhill. Delivery In 1, 2 or 3 business days te more than 30 countries.
FedEx Expedited | FedEx Expedited Fraight Services allaws cusicmers o guickly and easily evaluate the

Freight Services

surface and air shipping optiens available from FedEx Exprass, FedEx Freight and FedEx
Custom Critical in order to select the besl solution. Call FedEx Expedited Freight Sarvices
at 1.866.274.8115, and we'll take your specific shipping requirements and advise you of
the appiicable sarvices that can meet your regds. You can then choose the best option
for that specific transaction.
» Most sarvices provided within the FedEx networl, brought to you by FedEx
Express, FedEx Frelght and FedEx Custom Critical.
» Sclutions range from axclusive-tse vehicles and aircraft to pramium air freight
and time-definite LTL. ’
= You choose the FedEx salution thal best mests your needs.
+ Solutions i¢ and from the border.
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Services

Commitiment

FedEx Internationaf
Priority* Freight

» Export-- Time~tiefinile delivery typically in 1, 2 or 3 business days lo most major
warld markels. From tha U.S. to more than 130 couniries and territories.

s Import - Time-definite defivery typically in 1, 2 or 3 business days. To the U.S. from
morg than 103 countries and territories,

FedEx iniernational
Economy”® Freight

» Expori — Time-definiie dellvary typically within 5 business days {typicaliy 2 or 3
business days to Canada, Mexico and Puerlo Rico). Flexible plekup and delivery
options are available. From the U.S, o more than 130 countries and teritories,
including Canada.

» Impod - Time-definite defivery from Canada and Puerio Rico fo the U.5. typically in
2 or 3 businass days. Time-definite delivery from Mexico and key Asian, Latin
American and European markets o the U.S. typically within 5 business days.

FedEx International
Express Freight®
{IXF)

Airport-to-airport delivery, typically in 2 (0 3 business days.

FedEx Inicrnational
Alirport-{o-Airpori™
{ATA)

Alrpari-to-airport delivery typically in 3 to 5 business days.

Informalion is curren! as of Marclt 2011, and is sulijac! to shange withoul notice. Dapanding on destination, sema deivery commitmenis may

vary. For additionaf lerms and conditions, inchuding package dimension and weigh! restrictivns, please referia the FedEx Service Guide or
Condiions of Carage from the counlry of otigin In effect &t the time of shipment

Service Option*

- Description

Fedix Express
Multiwelght* Pricing

With U.S. mulliweight pricing, multiple-piece shipments traveling from one origin lo one
destination, and totaling 100 tbs, or mora (200 Ibs or mors for FedEx Exprass Saver) are
rated an a price-per-package basis and on a price-per-total-shipment-weight basis. You
are charged the lower of the two rates. A 15-lb. average minimum package welght for the
shipment applies.

With international ruliiweight pricing, muttiple-piece shipments travefing from onz origin
to one deslination are rated on a price-per-total-shipment-weight basis. Per-pound rales
apply if the total shipment weight is 100 [bs. or more.

Single-piece shipments weighing more than 100 Ibs. may also be subject to muliiweaight
pricing.

Saturday Service

Saturday pickup and delivery aveilable in the majority of U.S. cilies and in selected
international locations.

Hold al Fedbx
tocation

A free service that allows recipients to pick up shipments from a FedEx location — FedEx
Office Print & Ship Centar™, and FedEx Office™ Ship Center, and FedEx World Service
Centar® locations, Or, if the shipmenti s already on its way, you can request a redirect to
an eligible FedEx jocalion in the delivery area of the original destination address. il you
include the recipient's telephone number in your documentation, we'll try to contact the
recipient after the package ardves at our facility, A government-issued pholo 1D is
required lo pick up packages. For Redirect to Hold shipments, the address on the
packaga must match that on the pholo 1D, Available throughout the U.S. and for certain
intamational shipmants. )

FadEx Collect on
Delivery (C.0.D.}

FedEx C,0.D. Service opticn is available within the U.S. FedEx trics to contact your
recipient before delivery 50 that payment is ready. Your customer can pay by parsonal
check, money order, cashier's check, company chack, official check or certified check.
We return payment o you the next business day via FedEx Standard Overnight® {where
available; otherwise FedEx 2Daye).
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B Fy1'e ervice Lntio

Descriptioni

Bangerots Goods
shipping

FedEx Express is a world leader in the transport of dangercus guods and has specialisis
on staff lo assist with dangerous goods quastions. Shipments with dangsrots gocds
MUST be tendered to FedEx Express in accordance with currant International Air
Transperl Association (JATA) regulations for arr transport and the FedEx Express Terms
and Conditions. This is requirsd regardlass of the routing and whether the shipment ends
up physicalty moving by akr transparation, ground transporation, or a combination of
these. Cali our free Dangerous Goods Holline at 1.800.GoFedEx (1 .B00.463.3339) and
say “dangerous goods.” Transportation available with the majority of our domestic and
international services.

Charter of a FedEx
aircraft (demestic
and international)

When you have cvarsize targo or need the use of an entire dirplane, contacl FedEx
Charters. Commedilics we've shipped include exofic animals, musical stage productions,
salellites and racecars on worldwide circufts. Charlers available in the U.S. snd overseas
for one-time or long-derm use.

Declared Value
Exception

This service allows sligibie customers to declare a value up to $50,080 on jewelry,
yemsiones, and precious metals (nermaily Hmited o 51,000 on most FedEx Express
Packages). Available for shipments within the U.S., Including Hawaii and Alaska. Also
available to some international destinations.

FedEx International
Controlled Export

This service option is a fast, reliabie way to get your controlied exports where they need
to be with the convenience of customs-tleared, ¢oor-to-door delivery and the refiability of
a lime-definite commitment.

This option is available for goods moving under a U1.S. Siate Department (DSP) license
or under the U.S. Drug Enforcement {DEA} export permils 36, 236 and 488, and in-hond
shipments moving under a transpertation and exgortalion {customs form CF7512) froma
foreign trade zone or bonded warghouse.

FedEx Signature
roof of Delivery

On fedex.com, selsct Obtain Signature Proof of Delivery from the Track tab o sse the
signature image onling or have it faxad free of charge. (A FedEx account numbsr is
required to get complets prooj-of-delivery infarmation.} Or cail 1.8060.483.3339 to request
this information via fax {or for a fee, defivered to you via FedEx Standard Overnight*
envelope),

Muliipie Plecs
Shipments

Multiple-piece shipments can be sent to alf points that we serve in the U.S. and in
internationaf locations. Shipments uss the same service, hill-io instructions, packaging
type and delivery instructions; shipments move together on the same day from one
sender to ene reciplant and meet all size, weight and acceptance guidelines for the
selected service. Individual packages in a multiple-piece shipment may havs differant
weighis, dimensions and declared value.

Internationai Brokar
Select

FedEx International Broker Select enables the sender or recipient to designate a specific
customs broker other than FadEx {or our designated broker) when shipping o selected
ccuniries using FadEx International Priority*, FedEx International Economy?®, FedEx
Intemational Ground*, FedEx Internationat Priority” Fraight or FedEx International
Economy® Freight. Avaflable to more than 120 sountries.

FedEx Delivery
Signatura Opticns

tndirect Signaturs Required - FedEx will obtain a signalure frorn someona at the delivery
address, or fram a neighbor, building manager or someone at a neighboring address; or
the recipient can sign a FedEx door tag authorizing releass of the package without
anyone grasent,

+ Direct Signature Required ~ FadEx wilt abtain a signature from someone at the
dalivery address. If no one is at the address, FedEx will reattempt delivery. Dirsot
Signature Required ovarrides any recipient rolease that may be on file for deliveries
to nonresidential addresses.

+ Adult Signatura Requirad — FedEx will obtain a signeture from someone at least 21
years old {govermment-issued photo identification required) at the delivery addsess.
If no eligicle recipient is at the address, FedEx will reattempt defivary. Aduit
Signalure Required ovarrides any racipient release thai may be an file for defiverios
lo nonresidential addrassas,
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edEx Express Service Options

Service Option® | ' o Description .
FedEx Return FedEx offers a variely of solutions to help you manage returns, Choose from oplions
Solutions available with FedEx Express package and freight services. Thase raturn solutions ara

available within all 50 slales.

» FedEx Relurn Labels — FedEx return labels provide a convenient way to manage
returns, Labels can be printed feomn your computer, shipping system, or preprinied
by Ferfx.

+ FedEx Return Tags ~ FedEx return tags are an éasy way for your customers to
return packages. FadEx provides the label 1o the reium shipper at pickup.,

+ FedEx Relurn System — FedEx provides a simple and ecenomical way to return
packages via a convenient naetwork of shipping locations.

Informatinn & cuian? as af Mareh 31, and is suhfzel lo change without nolice,
;;ic“.’igr Jr.; ;ziedafed wilh semie gplions. Pisase refer to the FedEx Sarvice Guida in effact at the time of shipmenl for infarmation an fees, lenns

FedEx Ground

Wielding its flest of more than 22,000 motorized vehicles and the expertise of its more than £5,000
employees and independent contractors, FedEx Ground offers cost-effective, reliable shipping
services o business and residential addresses via a2 network of 32 hubs.

The following chaits provide overviews of FedEx Ground services and options:

ol Rritatnt

.- Cofmmitment

. Sérﬁw’.ri_cg‘s _ , L
FadEx Ground Delivery In 1 to 5 busineas days within the contiguous U.S.; 3 to 7 business days to and
from Alaska and Hawaii. Monday through Friday. Delivery is by the end of the business
day.
FedEx Home Delivery in 1 to 5 business days in the contiguous U.S. and 3 lo 7 business days to and
Defivery® irom Alaska and Hawsii. Defiveries are made belweaen 9 a.m. 1o § p.m, Tuesday through
Saturday.

FedEx SmartPost Belivery in 2 {0 8 days based on the distance o your deslination {longsr tma-in-iransit for
shipment outside the contiguous 48 states), Monday through Saturday. Based on your
average daily shipping volume, FedEx SmartPost offers a cuslomized solution: We pick
up (or accept drop shipments), provide fine haui and deliver your packages 10 a USPS
facility for final delivery by a posial carrier. Coverage to 100% of U.5., including service to
Alaska and Hawaii, Puerto Rico, Guam, U.S. Virgin Istands, all U.S. terrilories, P.O.
bioxes, and military APQ/FPO desiinations. Contract only sarvice.

Information is curient as of March 2071, and s subject lo change wilhou! notice. Refur (v the FadEx Service Guitle i effect wl e e of
shipment for lenns sl concifions, including package dimension and welght restrictions.

3

edEx Ground Tnternational Services

" Services i Commitment
FedEx tnternational «  Expor — Delivery typically in.2 to 7 business days. From the U.5. to 100 percent
Ground of Canada.

+ Imporl = Delivery available from Canada to the U.S. in 2 1o 7 businass days.
Delivery is by end of the business day. Monday through Friday.
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Co“mmi'gmént

FodEx SmartPost?
international

A grass-border solution for shipping low-weight residential packages from the U.S. to
Canada that includes pickup and finehaul, comprehensive cusloms clearance, and intra-
Canada residential delivary. Service is available to all resideniial addresses in Canada,
induding P.O. bexes, Delivery in 3 to 14 business days, Monday through Friday, based
on the distancs to your destination. Contracl only basis.

Information is currant as of Marsh 2017, and s sulject to change vithout notice. Rafar T the FadBx Service Guidein sifect at the fme of
shipment for terms and conditions, inchiding package dimension and weight resliiotions.

‘Services

Description

FedEx Ground
Multiweight

Combine packages for a multiweight rate. Pricing is based on the combined waight of
your packages, Available in the U.S, and Canada. Multiple-piace shipmants with a total
weight of 200 ibs. or mare can quallfy (150 (bs. or more for Canada), For shipmants
maving to the same destinatien on lhe same day. Cantract only sarvice,

FadEx Ground
COLLECT

FedEx Ground
C.0.D. {Collzct on
Delivery)

With this payment aption, you are invoiced directly for inbound shipments withaut giving
suppliers your FedEx account number, You stay in conteol of yeur inbound shipping costs
by avoiding charges added by your suppliers -

FedEx Ground C.0.D. enables you fo extend new payment optiens to your customers.
You have three ways fo get your money — and we are the only ground carvier that
accepts cash;
+ Choose Currency C.0.D. if you want us io collect cash from your recipient
{(additional fee applies).
+ Choose Guarznteed Funds C.0.D. if you want us to collect payment in the form of
certified check, money order or cashier's check.
» Choosa Regular C.0.D, If you want us o collect any form of payment (cash,
guaranteed funds, company or personal check),

FedEx Ground

£.C.0.0. (Elecironic

FedZx Ground E.C.0.D. gives you fagt payment return bacause the monay is deposited
i your bank account within 24 {o 43 hours after delivery, whichever you choose.

Materials Shipping

C.0.D) Paperless payment iransfor resulls in reduced paperwork for you, Avaitable in the U,S.
You receive a timely remittance report with full details.
Hazardous You can ship many typas of hazardous materials throughout the U.S. {excluding Alaska

and Hawsil) via FedEx Ground. If you have questions, or would liks a copy of the FedEx
Ground Shipping Hazardous Materials Guide, contact cur experts ai the Dangerous
Gouds/Hazardous Materials Holline — call 1.800.GoFadEx {1.800.463.3339) and say
"hazardous materials.”

FedEx Delivery
Signatura Oplions

* Indirect Signature Required — FedEBx will oblain a signature rem someone al the
delivary address; or from 2 neighbor, building manager or somecne at &
neighboring addrass; or the recipient can sign a FedEx door lag authorizing releaze
of lhe package without anvone present.

= Direct Signature Required — FedEx will obtain a signafurce frem somecne al the
delivery address. If no one is at the address, FedEx will reatiempt delivery. Diract
Signature Required overrides any recipient release that may bs on file for deliveries
lo nonresidential addresses.

* Adult Signature Required — FedEx wili obtain a signature from somecne at least 21
years old {government-issued photo identification required) at the defivery addrass.
If no eligible recipient is al the address, FedSx wit reatiempt delivery. Adult
Signature Required overrides any recipient release that may be on file for defiveries
to nonresidential addrosses.
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Services

' ‘ beécribtion

FedEx Retura
Soiutions

FedEx ofiers a vadety of solutions to help you manage returns. Choose from oplions
available with FedEx Ground services. These retumn solulions are available within alt 50
states. ’
¢ FedEx Retum Labels - FedEx return labels provide a convenieni way lo manage
returns. Labels can be printed from your cempuler, shipping system, or preprinted
by FedEx,
o FedEx Return Tags - FedEx refum {ags are an easy way for your customers to
return packages. FedEx provides the label to the return shipper at pickup.
= FedEX Relurn Syslem — FedEx provides a simple and sconomical way to relurn
packages via a conventent network of shipping locations.

FedEx SmariPosi*
Relurns

Create and send an e-mail returm labsl 1o your customer 1o print. Your customer can then
apply this prepaid {abel to the package as needed and drop it off al the naarast post
ofiice or postal otlection box, or in their own mailbox. Or customers can go 1o
wvw.usps.govipickuy to request a fres package pickup by the USPS at their home or
business address. No charges are assessed until the label is used, In addition, you and
your cusiomer can irack the status of the return shipmeni online.

Contract-only service.

FedEx Date Ceriain
Home Delivery

Delivery on a specific date you seloct, Tuesday through Saturday, provided the date is
not befure the standard delivery time and is within two waeks after iL.

FedEx Evening

Delivery between 5 and 8 p.m. on ihe scheduicd dale of delivery.

Home Delivery
FedEx Appuiniment | Wa conlact the recipient in advancs to arrange delivery on a spocific date and bya
Home Delivery soheduled lime,

Infernation Is aurrent a5 of March 2011, and i subject lo changs withou! rotize, Refer ta the RedBx Servics Guide in offsct al the fime of
shipment for lerms and conditiens, Including package dimension and weight restriciions. USPS is & registersd trademark of the Unitad Sialas

Postal Servige,
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