
OFFICE MAX – RETURN POLICY – STATE OF COLORADO CONTRACT 

 

OFFICE SUPPLIES & INK/TONER:  Return within 30 days of purchase date with the original invoice 
number.  Must be in UNOPENED original packaging. Opened ink/toner cannot be returned.  Special 
orders cannot be returned.  

TECHNOLOGY:  Return within 14 days of purchase date with the original invoice number.  Must be in 
UNOPENED original packaging. Opened technology is subject to a 15% restocking fee.  Special orders 
cannot be returned.  

SOFTWARE:  Software may be returned in the original unopened packaging within 14 days of original 
purchase date with original invoice number.  

FURNITURE:  Catalog furniture can be returned in the original packaging and invoice within 14 days.  
Special order, manufacture-direct and pre-assembled furniture is not returnable.  

ANY USER WRITING ON ORIGINAL PACKAGING WILL NEGATE ANY RETURN POLICIES 

 


