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	MAINTENANCE AGREEMENT
Attachment 3

	
	



These maintenance terms are pursuant to a Participating Addendum under NASPO ValuePoint Master Agreement  # 188037 (the “Master Agreement”).  By accepting this Attachment, Customer agrees to purchase the services as set forth in Attachment 7 (Toshiba M&S Activation for Purchased Equipment).  Contractor agrees to provide parts, labor, ink, toner, and toner collection containers (the “Maintenance Services”) for the equipment listed in Attachment 6, Toshiba Lease Order Form Schedule in accordance with the terms and conditions of the Master Agreement and the Maintenance Agreement Terms below. 

MAINTENANCE AGREEMENT TERMS

1. TERM: Each asset shall be annually renewable on each yearly anniversary date for an additional one (1) year period (“Renewal Date”). Contractor shall notify Customer in writing of any such pending anniversary date no later than ninety (90) days prior to such date, and Customer shall have until thirty (30) days prior to such date to notify Contractor in writing that it wishes to renew the term for an additional year in order for such renewal to take effect. 

2. For each piece of equipment under this Maintenance Agreement there will be a Start Date & Start Meter. Service for each piece of equipment will be provided from the Start Date & Start Meter until this Maintenance Agreement is terminated or the equipment is withdrawn from service.

3. REMOVAL FROM SERVICE. Customer may withdraw individual equipment by providing thirty (30) days’ written notice prior to the Renewal Date. Customer shall be responsible for any current and past due payments  if equipment is withdrawn.

4. INVOICING CHARGES.  Customer will pay the charges set forth in Attachment 5,  Toshiba Lease Order Form.  The first Minimum Payment (i.e. equipment portion of payment) is due within 30 days of  invoice. Thereafter, Minimum Payments will be due on the same date each month during the Term of this Maintenance Agreement.  Excess click charges or Overage Charges, as applicable; will be invoiced monthly for the period selected on the Maintenance Order Form. 

5. If any part of a payment is not made by the Customer when due, Customer agrees to pay Contractor a Late Charge pursuant to the terms in the Participating Addendum.

6. If Customer does not supply an actual and accurate meter reading, then Contractor may calculate an estimated meter reading from the prior three months of actual meter reads. At no time, however, will the estimated meter read exceed the highest actual usage of any prior month. Appropriate adjustments will be made by Contractor in a subsequent billing cycle following Customer providing actual and accurate meter readings.  . Notwithstanding any adjustment, the Customer will never pay less than the Minimum Payment. 

7. CONSUMABLE SUPPLIES. All supplies delivered as part of this Maintenance Agreement remain the property of Contractor until and unless they are consumed by the equipment in the performance of this Agreement. Any supplies not consumed as specified and not surrendered to Contractor upon expiration or termination of the Maintenance Services for an asset will be invoiced to the Customer at Contractor’s then current Master Agreement prices. Notwithstanding the foregoing, the risk of loss of the consumable supplies shall be transferred from Contractor to Customer if such consumable supplies are stored at Customer’s facility. 

8. TAXES. Unless Tax Exempt (as evidenced by certificate or in the case of exempt sales to federal, state, and local government entities a seller may also document the exemption by retaining a copy of a government issued purchase order, government check or voucher in place of the exemption certificate), in addition to the charges due under this Maintenance Agreement, the Customer agrees to pay any applicable taxes resulting from this Maintenance Agreement.

9. INSTALLATION AND ACCESS TO EQUIPMENT. Customer agrees to provide adequate space, environment and appropriate electrical requirements including, if required, a dedicated 120 volt or 220 volt electrical line, as published in the Operator and Service Manuals for the operation and maintenance of the equipment.  If Contractor has installed a power filter/surge protector on the equipment, it must at all times remain continuously installed.  If it is removed, Customer agrees to purchase a replacement from Contractor immediately. Upon request, Contractor shall have full and free access to the equipment to provide service thereon.

10. If persons other than Contractor representatives install conversions, feature additions, accessories or perform service on equipment and as a result further repair by Contractor is required, such repairs shall be made at Contractor’s applicable Time and Material rates and terms then in effect, per the Master Agreement pricing. If such additional repair is required, Contractor may immediately withdraw the equipment from this Maintenance Agreement.

11. [bookmark: _GoBack]KEY OPERATOR - END-USER TRAINING.  Customer agrees to designate a Key Operator for training on the use, applications and features of the equipment. The Key Operator will be responsible for normal Key Operator activities as detailed in the Operations Manual and for training additional end-users. If the Key Operator assignment changes, Customer agrees to designate a new Key Operator immediately. Contractor agrees to provide training for the designated Key Operator and to provide initial training for end-users on the use, applications and features of the equipment. Additional training requested by Customer will be at Contractor Master Agreement  hourly rates.

12. EXCLUSIONS. Service under this Maintenance Agreement does not include:
a. Furnishing paper, staples (unless purchased by the Customer), replacement print heads, batteries, ribbons, media, periodic maintenance on thermal printers:
b. Service of equipment if moved outside of Contractor’s designated service area;
c. Repair of damage or increase in service time caused by Customer accident, misuse, negligence, abuse or disaster;
d. Service of accessories, attachments or click control devices other than those of the same manufacturer as the equipment; 
e. Painting or refinishing of the equipment;
f. Making specification changes;
g. Performing key operator functions as described in the operator manual;
h. Moving equipment, repair of damage or increase in service time caused by the use of the equipment for other than the ordinary use for which designed;
i. Repair of damage caused by electrical surges or lightning strikes, if equipment is connected to a Contractor supplied power filter/surge protector repairs will be included;
j. Repair of damage or increase in service time caused by Customer’s failure to continually provide a suitable installation environment as defined by the manufacturer, with all the facilities prescribed by Contractor including,  adequate space, electrical power, air conditioning or humidity control;
k. Repair of equipment that has been designated as obsolete by the manufacturer and for which genuine OEM parts are no longer available;
l. Repair of damage or increase of service time caused by Customer's use of media outside the specifications as described in the operator manual.

13. This Maintenance Agreement is not assignable; its rights, duties and obligations may not be assigned or transferred by the Customer without the prior written consent of Contractor. Any attempt to assign or transfer any of the rights, duties or obligations of this Maintenance Agreement without such consent is void. Contractor’s service provided outside the scope of this Maintenance Agreement will be furnished at Contractor’s applicable time and material rates.  Contractor is not responsible for failure to render service due to causes beyond its control.  
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